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1 About the Report

Far Eastern International BEank releases a susiainability report every year to express perfiormance information in corporaie governance, environmental and social aspecis.
Chinese and English versions can be downloaded in the Susiainability Section on the websiie for stakeholders of to find out our commitment and action fo susiainable
operations. Our oparation is fecused on "Faithful, diligent, humble, prudent and creative” and integrate the spint of innovation into our operation. On the way io corporale
susiainability practice, we and like-minded corporate citizens work as one to devoie curselves to a better society and envirenment

Report period and scope

The Repart discloses management and exscution of all material topics of sustainahility development for Far Eastern International Bank in 2022 (January 1 to
December 31, 2022), |t covers business locations in Taiwan, Hong Kong and Vietnam. It does not cover aclivities of subsidiaries except for consolidated financial
statements. Relevant statistics are calculated based on international common siandards and indicators, not significantly different from the report for previous year
(The report for 2021 was released in June 2021.) All financial performance figures are marked in NTD. Complete contents of all sustainability reporis are disclosed
in the Sustamability Deyelopment Section on the website of Far Eastern International Bank for the public-and all stakeholders to download and read.

Basis for composition

The Report comphes with the “Taiwan Stock Exchange Corporation Rules Governing the Preparation and Filing of Corporate Social Responsibility Reports by
TWSE Listed Campanies.” The content and structure of the Report are compesed according fo the Global Reporting Initiative (GRI) GRI Standards with
Supplemental Guidance for the Financial Secior, Sustainability Accounting Standards Board (SASE) Commercial Banking Guidelines and TCFD (Task Force en
Climate-related Financial Disclosures).

Compiling procedure and information quality

&l information ard stalistics disclosed in the Report are calculated by Far Eastern International Bank, provided by all responsible units, collecied, and orgamzed
and edited by the Administration Department. As for financial data, we only adopt publicly arinounced information signed and verified by the accountant. All data
are described numerically like how general data is described. Special situations are explairad in the report in detail The first draft is read and revised by the
Sustainability Report Division. 1f is approved by the President, finalized and published. The compiling procedure is included in internal control system for

management
: . - | ‘
Procedure @ Infarmation collection and content compilation @"ﬁaw of first edition @Msurame or verdicition @ Finalization
Al rezponsihle deparimenis offer the relewant The Sustamability Repart Dnnssan A dby th =l TIhE comtent szsured and approved i submittzd o the Prenident and the
—— and zchigvement of the fopic. The procireads and amends the goal and SS”'EE__[? _de ED:':'”""?‘I;' Sust=nabilty Commities for rewiew and fnsization. After typesethng the
" | Adminstration Deparimeent onganizes and edits the achizvement, and the President Gt Veiee Ila"d- r;pprme:l ¥ Adminizranon Departmant upleads the contsnt o the offica! websits and
goal =nd achievement. reviews e goal and achisvement B EXIENIE Mk perty releazes it openly
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The following describes the compliance standards we refer to for our various data and the assurance institutions for our various data.
The compliance standards and assurance institutions are used for ensuring information reliability of the Report,

ln[;g:;l:;il;a;ﬂ Standard Assurance provider
. SASE Commercial Banking Guidelines: FN-CB 230a 1, FN-CE
5“51‘3'5"31'-"-“1? 240a 1, FN-CE 240a4, GR| G4: Financial Seryices Ernst & Young Global Limited
infarmation Supplementary Indicator F37, FS8
Eikasita Regulations Governing Auditing and Attestation of
'nf;:urma:mr Financial Statements by Cerfified Public Accouniants and Deloitie Taiwan
e Generally Accepted Auditing Standards
150 140071 Environmental management system Thpf, E_rit:lish $tand31d5 tntiteEien
Enviranmental __(BS1 Taiwan)
informasion . g - : ; The British Standards Institution
|50 14064-1 Organizational Greenhouse Gas Inveniory __{BS! Taiwan)
[0 10002:2018 Customer complaint quality management system ThE,Er'.HEh ISIant!ards =Hitation
(BSi Taiwan)
- . Workforce Development Agenc
TTQS Talent development guality management system P Jency,
social P qualty g d Ministry of Labar
information 180 27001 Information security management system The British -Standards Institution
(ES| Talwan)
ES 10012: Personal Information Management Syslem The ETHT'SH .Stan-:lards Institubon
(BS| Talwan)
Feedback

Far Eastem International Bank Co__ Lid

Li Pai Pin, Administration Cepartment

Tel - BBG-2-337H5614

Email: crifeib.comiw

Addresst 2TE Mo 207, Sec 2, Dunhua 5. Rd., Da‘an Dist, Taipei City
Wb waw Teib com tw
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Despite the GOVID-13 pandemic finally being over, the new world in post-pandemic era is facing an
unprecedented turbulent situation The world-renowned scholar Mourizl Roubini even pessimistically pointed out
that human society is facing a significant change and will enter a chaotic era of severe furmail and conflict, Global
politics, economy, industry and climate change are surrounded by all kinds of changeability, uncertainty, complexity
and ambiguity We urgently need to build a warm, tenacious nature for Far Eastern Intemational Bank. Luckily
sustainability value has gradually become a highlight that enterprises, governments and academic circles in Taiwan
in-a short time and it is highly respected. Corporations altach importance fo momentum of three dimensions
ervironment, society and governance, while striving for growth. Far Eastzen International Bank officially puts the
Corporate Sustainability Committee into operation, and establishes the corporate responsibility of the Board of
Directors and op management for environmental and social topics. We are successful in corporate sustainability
therefore, we are selected as the flagship division in top 5% in Listed Group of 8th Corporate Governance
Evaluation We have been continually selected as TFTSE4Good TIP Taiwan ESG Index Taiwan High Compensation
102 Index and Taiwan Employment Creafion 59 Index. We have also won the Talent Development Lean:ir:-rslf-ip Award
of Taiwan Corporate Sustainability Awards. and we have been honored the HR Asiz — Best Companies fo Wark for
in Azia confinuously (HR Asia 1= an intermational professional human resource jaurnal)

Sustainable operation is not just an operating strategy but the core value of a corporation. Disturbance and
chaos confinue io influence the financial sector. While responding to them with agility, Far Eastern Intemational
Bank adheres {o honesty, diligence, simphcity, prudence, and innavation, implement comphance and nisk
management, and abide by the highest ethical sfandard in all business interactions. Besides this, we expand
influence through financial core sxpertise io mofivate investment in green economy. In 2022 we signed the Equator
Principles, and strengthened the power of international green financing, We continue to depioy green product lines,
including offering construction loan benefits, and ESG fund subscrption benefits. We plan to produce employee
uniforms with recyclable materials, expand the boundary of green purchase, collect funds io invest in sustainability
transition and development, and sesk to build a green ecosysiem of capital and industry, We introduced numercus
inclusive financing services benefited to SMEs and individuals. For the evaluation for fair freatment of customers
organized by the FSE, we won the highest grade and we are in the fop 25% of domestic banks

Far Eastem International Bank rmplements performance management of corporation in charity engagement
We have been publishing cur calendar for 19 years. The theme of our calendar this year is performance hall in
Taiwan, promoting cultural construction and integrating aris in life. Our donahon has been donated o the charity
platform of Eden Social Welfare Foundation for 25 years In 2022, we set up an interactive donation device in all Far
Eastezﬂ Department Stores in Tarwan i furns for fundraising. We have sei an example for long-term parinership
between corporation and NPO

Far Eastem International Bank abides by susiainable operation and sirives for siable growth. Our governance
and management teams set an example for employees foleamn our cultural value. We confinue to make plans and
take schon based on corporate governance, customer trust, happy workplace, environmental sustainability, and
combination of chanty and humanity aesthelics. While increasing competitiveness and building ESG foundation, we
aim for a better society and Earth

Chairpersaon, Far Eastern International Bank 4'2 /\ﬁ
%2 35K
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We hold fast to the corporate business management announced by the
founder Yu-Ziang Hsu and the Chairperson of Group Douglas Hsu, “honesty,
diligence, simplicity, prudence, and innovation.” Far Eastern International
Bank strengthens its foundation, enhances our nature, builds a robust
groundwork, feads the industry basead on sustainable operation, builds an
efficient organization that moves with the times, forges ahead, continues to
break new ground with agility in an ever-changing world and a competitive
market, strives for long-term stable growth, and offers instant, cross-barder,
digital, excellent financial services to customers. We exert ourselves to
contribute to national econamy, revitalize wealth in society, and become the

most reiiable financial service company in Greater China.

m Basic Information

m History and Development

m Core Business and Service Network
m Operational Performance

m Award and Recognition from Evaluation
m Club Interaction




About Far Eastern

International Bank

Basic Information

m.:::;i“l’ Far Eastern International Bank Co |, Ltd.
Date of Founding of the Company was approved on January 11, 1592, and the Company went into business on

Incorporation

Aprit 11, 1992

Listing date MNovember 27, 15938
Paid-u
tapitalll NTE£0,694.238.550
Numiber of
employees 2,573
Address of :
Wead Office 26&27F., MNo. 207, Sec. 2 Dunhua 5. Rd., Da‘an Dist.; Taipel City
Business i ) ) ) ) )
location B8 (65 branches in Taiwan, ofe branch in Hong kong, Vietnam Offlce, Singapore Office)
Industry Financial banking industry
Ratin Fitch Ratings: International long-term rating BBE, domestc long-term rating A+ {twn). The prospectis stable:
g We are an excellent invesiment-grade financial institution.
Vision Become a3 professional, sophisticated financial service company in Greater China
Mission Qifer intelligent, innovative Tinancial and money management service {o personal and corporate cusiomers in
the -market of Greater China. Creste the biggest value for customers; sharehoiders and employees.
F#:p';ﬁ!tng Honesty, diligerce, simplicity, prudence and innovation

Baze dete: December 31, 2022

¢ When the Great Way Prevails
2022 Sustainability Report
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International Bank

History and Development

Far Eastern International Bank was founded by businessman Mr. Yu-Ziang Hsu. Mr. Yu-Ziang Hsu founded numerous
companies and contributed a lot to national economic development. We've been founded 30 years ago, encountered a
competitive financial environment with unresirained bank license I1ssuance, and gone through economic turbulences such
as Asian Financial Crisis, Financial Crisis, COVID-18 pandemic, and China-United States trade war. In a turbulent
situation, we Introduce International bank management concept and grow gradually, including that we set up the joint
venture Deutsche Bank Far East Investment Trust with Deutsche Bank, transfer the credit card business of AIG Group,
and made an investment to purchase ING Securities under [N Group and renamed it to Far Eastern International
Securities Company Limited.

in our third decade, we face rapid change of environmeant, such as
globalization and technological development. Dur overseas business expands
from a point to an entire area. We adapt to digital ecoanomic wave, reinforce
channel and application and innovation of digital finance. lead wealth
management by the HAPPY + Value, and offer warm service. For interior
Issues, we strengthen combination of compliance, internal control and risk
management. We make sure that all employees are aware of risk management
internally by revealing policies and implementing process, to step on the
sustainability path in loeng-term, stable growth Recently our business has
focused on new normal finance for adapting to post-pandemic era, faster
deployment of digital bank, develcpment of open social finance platform,
connection of ecosystem of Fast Eastern Group, and integration of consumer
finance, insurance agency, credit card and wealth management, to strengthen
personal financial business group. We implement customer-oriented operation
synergy to strive for deployment based an long-term stable growth to enter the
fourth decade.
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e Gipsried in April 1962
[ Listed in November 1992

[z Established the organization system with
separate business groups in 1502

|ssued our first overseas unsscured
converfibda financial bonds in 2003.

[\e Founded the Hong Kong Branch in 2007

II; Initiated critical deploymentin 2010,
inclisding the business connecting 1o
international financial groups.

[ll Merged 19 branches of Chinfon Commercial
Bankin 2010

[\ ssued the Globai Depositary Recelpt (GDR|
in2014,

[I[; Founded Far Eastern intermational Finance
& Leasing in Shanghai in 2015.

['ll Set up the Digital Banking Group and Financial

Strategy Center in 2015

[!; Initiaizd the "Retain Banking Group” in 2020,
which integrates branch, consumer finance,
credit card, insurance agency and weslth
management.

[ll Set up an office in Ho Chi Minh City in 2020
[‘1 Set up an office in Singapore in 2021.

[l; The Board of Directors founded the Corporate
Sustainability Commmiites in 2029

[.‘ Eeng selected as the top 5% in Listed Group of

Corporate Governance Evaluation in 2022

we sttup Soundatice
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* Mr. Yu-Ziang Hsu founded the Bank to respond io the government policy, madern, liberal, intemational finance

o We are the first bank in Taiwan to sef up an organization system with separate business groups, which is
groundbreaking ameng work platforms of compantes in financial sector in Taiwan. The system increases
performance of the organization and builds robust foundation for entering our second decade.

® Sained experience in business connecting to internahonal financial groups, inciuding setting up the joint venture
Deutsche Bank Far East Investment Trust with Deutsche Bank, transferring the credit card business of AIG
Group, and making an invesiment o purchase ING Secunties under IN Group and renamed it to Far Eastern
Intenational Securities Company Limited

= Established new business {eams such as Treasury Marketing Unit (TMU) and Corporate Finance Department
under Gorporate Banking Group. Cffered cross-border, high-structura-degree capital market financing programs.

* Deployed a cross-border corporate financial service platform Organized international syndication loan, which
becomes one of our highlight busingsses.

s Qur competitiveness has overcome the obstacles in the international capital market. We are the first
non-financial holding bank in Taiwan issuing GDR and ECH in the international markat.

»Yuan Rong Auto International Co_, Lid in China {Shanghai) Pilot Free Trade Zone went info operation.
It will become a regional international bank.

| aunched the digital brand Bankee to grasp the digital business oppertunity. Our own fintech acguired
numerous invention patents and utility model patents

*issued the “Happy Cash” card, which is a card of Far Eastern Group, and the “*Happy Home= Card,” which

targets family and pet owner
s |nfroduced HAPPY+, 3 wealth management brand. Transformed traditional branches into HAPPY= branches.

» Organized the first corporate loan syndication in ASEAN market Honored the Best Taiwanesa Banking Sector

Syndication Loan.
= Signed the Equator Principles Support Task Force on Climale-related Financial Disclosures (TCFD)

Became the only bank granting lcans to the first geothermal power plant in Taiwan.
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International Bank

Core Business and Service Network
3 Primary business

Whiie facing market change and fast-changing, competitive business environments, we haye been devoled to product innovation in our early years, and
faunched niche business. We are the-first bank offering foreign exchange margin trading and Convertible Bond Asset SWAP (CBAS). Later on, we launched
businezses regarding civilian economy, such as strategic-alliance car loan, molorcycle loan and installment payment. We've been 2 leading brand in the
market for the businesses To adapt to the giobal forsign exchangs

Ratio of net income to total

markel, our foreign exchange margin trading service 15 8 24-hour : aet income

service, which is rare in the industry. We foresee the trend of Business

professional service and diverse product. We implemented

recrganization several times. We started with corporate finance when Perconal finance 54 11% i3 39%
we were 'I‘u.unded, g__rrftdually built four sep_aratel business _grnups, Corgirats fiflance 50 3800 15 1o
personal finance, digiial finance, corporate finance and financial . i L

market, and built a financial service team handling customer group ‘Financial market 16.46% 14.22%
and transaction based on specialization. Dur busingss model targets Digital finance 0.05% 002%

on interast revenue, fee income and Intersest revenus. Buélness' ——
groups support each other while operating independently. We

cantinue to create new products and services and increaze business

scale continuously

All employess | Mumberofaccounts | yogy) miffion NTD) All employees | Numberofacoounia | anuiory fmifion NTD)
Perzonal 1,966 221,082 Private 155 248203
EME k] 59,854 Smail and startup SME 1 54 954
Corporate customer g 326,741 Other companies 2 157,528
Total 2.004 607 657 Loan baiance 158 481 705




AbOl.lt Fal' EﬂSth @ When the Great Way Prevails
International Bank

2022 Sustainability Report

[)Branch location

8 We have 56 branches and most of cur business locations are in Taiwan. The only overseas branch |s
in Hong Kong. In 2010, our number of branches jn Talwan increased significantly by merging 19
brarches of Chinfon Commercial Bank in 2010, which is a major breskthrough for establishing more
branches. In 2022, the number of branches is one less than in 2021 because Nong an Mini-Branch
and Jinhu Mini-Branch were merged as Taipet Jinhu Branch in 2022 Furthermore, Talpel Zhongshan
Eranch was relocated and renamed Taipel Chengde Branch

8 Taipei Head Office Eranch, Hsinchu Big City Branch and Bangiac Maga City Branch are luxury
complex branches connected ta large shopping ceniers.

il Dunnan & Intelligent Financial Management Branch on the 13th floor of Far Eastern Plaza primarily
oifers private-bank-level high-end money management service.

i To respond to the Taiwanese government's 2030 Bilingual Policy, we planned to transform Taipei
Fuxing Branch and Taipei Head Office Branch Inte 3 bilingual demonstration branch in 2021. We
tranzformed Taipel Chengzhong Branch, Mew Taipe] City Linkou Branch, Taipet Chengde Branch and Taichung Gongyl Branch into 3 bilingual demonsiration
branmch in 2022 Huang Tien Mu, Chairman, Financial Supervisory Commission, and Kung Ming Hsin, Chairman, Mational Development Council, inspected
these branches and recognized us for setting up the benchmark of the industry

iBi To increase the value of the business iocations in physical channels, traditional branches are gradually transformed into HAPPY+= branches integrating with
humanity characteristics in communities in the past three ycars. A happy space for customers is organized for these branches to show the style of branches
in coniemporary times, with technology and humanity complementary to-each other.

HAPPY+ Bank

The thems of the

Taipei Fuxing Mini-Branch Happy to k2arm knowledge beanch i a story nal
- | Conirary between the madem
Taipet Chengzniong Branch Happy o cteate and:?gniﬁfﬂnl ancant imas
Taipe} Chengde Branch Happy o engage incharty | ESG Sustainabfiity Snanity Wall
Mew Taipe} City Linkou Branch

Hapoy to enjoy music. | Music salon and performance hall
Taipei Jinku Branch

Taichung Chaofu Branch Happy to chare Aris and cuifura! happy space
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Business opportunity in regions
In the 2arly days, our overseas business focused on Hong Kong Branch and Far Eastern International Finance & Leasing. We deploy a cross-border corporate
financial service platform targeling Greater China, and we axpand our business to the ASEAN market. We set up Ho Chih Ming Office and Singapare Office. The
latter one is located in Singapore Land Tower 3t Raffles Place downtown, which is'a central business and financial district. Mumerous world-renowred agencies
set up their office at Raffles Place. Our corporate customers are located in Taiwan, China, Hong Kong, numerous ASEAN couniries, |ndia and Ausiralia

@8 Virtual-physical integration

With regard to digital channel, besides continuing 1o enhance aur ‘w-r"“"/ J,.?f___-flf_'
diverse automated G
channels and service r
procedures, e.g. onlire {F"\_
bank, mabile bank App, Shanghai
I-Platform, we are the firsl = ."?
bank in Taiwan launching oo r_)?} ,f
Bankee, a community /

tank Through 3
recomimendation and
sharing mechanism, we
help young pecple operate their business like a branch manager
Twenty-six thousand young people joined Bankee in 2022, significantly

- ’Taiwan
_?;"ﬁung Kang

Vietnam

Region Business loeation

higher than before There are more than twenty thousand account - ik
9 ; 2 y 5 — | Worthem Tawan 47 branches
holders in our largest group. Bankee has warked with ssven = g g
. Singapore = | Central Tanizn 7 branches
technological startups for service streaming 35 of 2022, has received i
16 fintech innovation awards in three yaars, and confinues 1o enhance Southern Taen & branches
virtual-physical integrated financial service network. Hong Kang 1 branch
= | Shanghs, China| Setup ons Ensncing lesse comipary
w
5 Viztnam Cnz office
G -
Singapore O ofice
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Operational Performance

Cur pperation strategy gives consideration to guality and business
growth, We Rold the strategy miceting in 04 every year, consider
internal and external environmenis and current operating condition, set
the operating budgetr and CapEx budget for next year, and submit the
budgets to the Board of Directors for resoiution and approval. The
management team holds the banking business mesting, hosted by the
President. The Financial Strategy Center reporis the overall
performance and goal progress, and examines market rizks and
opportunities. At each board meeting. the Financial Strategy Center is In
‘charge of reporting periormance in stage for the iop management 1o
kKeep frack of and supervise budget progress.

We follow our own goal of long-term stabie growth. In 2022, our total
gzze! Increased by 2.4% and our operating margin increased by 9%. We
improved our interest rates and our net Interest income Increased by 9%
because we are aware that national and international central banks
have [ifted interest rates. We reduced overheads and drew less bad
debt, increasing net Income by 25%. Qur EPS was raised to NTS!

We organized capital to meet business development needs. In Q4 2022,
our l:abital increase by cash forcommon stock was NTS54.8 billion, we
increased CAR 1o 14.98% and CET1 ratic-to 11.70%, effectively
improving the capital striucture

Cwur basic objective of capital management is that eguity fund and
consolidated equity fund must be sufficient to meet the regulatory
capital requirements, and our CAR must meet the statutory limit in the
Regulations Governing the Capital Adeguacy and Capital Category of
Banks: In our basic objective, we also ensure that we have sufficient
capiial to help us overcome all kinds of risks, and realize resource
allocation optimization and robust capital structure based on the

@ When the Great Way Prevails
2022 Sustainability Report

ltem 2020 2021 2022
> | Totalasset (milion NTO} 680,047 | 723055 | T40540
E Total equity (milfion NTD) AD Ta4 49 702 b4 472
E-_ Revenue {millisn NTD) 16,417 | 14,562 17,835
i Net peafit margin (million NTD) 2518 2,939 3.678
2 | Retm on Assets (ROA) 0.38% 0.42% 0.50%
Z | Retm On Eauty (R0S) 525% | 5907% | 7.03%
5 | Eamings per shere (€98} (TO) 0.71 082 1.00

_ | Operating costs [millian NTD] 5.204 3,769 5,006
o | Enplosee slary and wafae 4,141 4,080 4,240
i jii' Dividend to shareholders (million NTD) 1,783 2.066 1,664
Ei

= i 1,159 848 959
- Community irvestment (milion NTD) 28 2 <

Base date: December 31, 2022

operating plan and budget goal approved by the Beard of Directors. In our management procedure, we regularly report relevant information to competent authorities, and
report execution and actual change of operating data of capital planning fo members of the Assets and Liabilities Management Committee every quarter We also perform

siress fest and CAR assessment
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Award and Recognition from Evaluation

# When the Great Way Prevails
2022 Sustainability Report

The domestic and international awards we won and the ESG indexes

Theme we have been selected in 2022 Institution conferring the award
'Y Top 5% in Listed Gmup of 8th Corporate Governance Evaluation Taiwan Stock Exchange
b 4 EAEHHESE :}Jﬁéeﬂslgﬁg’fﬁgg Awards Suslainability Report Finance and Taiwan Institute for Sustainable Energy (TAISE)
y 3%125%?5;?&%1%Eusiainahﬂit}r Awagrds Finance and Insurance Group Tatent Taiwan Institute for Sustainable Energy (TAISE)
_ 'Y Duistanding Bank Award — Best Social Co-Prosperity Award Excellence Magazine
| L d ‘Ei'we::hh Management and Securities Evaluation Best Sustainable Development Businese Today
¥ Wealth Management Survey Best Welfare Promotion Award Wealth Magazine
ESG ‘ W Mational Talent Development Awards Ministry of Labor

Sustainability

¥ HR Asia--Best Companies to Work for in Azsia

¥ Happy Enterprize Gold Award

HR ASIA from Malaysia

1111 Job Bank

W TTQS Talent development quaiity management system Gold Award

Workforce Development Agency, Ministry of Labor

| ™ CWLC Learn -Super Star Award, Benchmark Learning Award

_| ¥ Won the President Outstanding Branch Award three times

CommonWealth Leader Campus

Toastmasters International, District 87

‘¥ Buying Powar — Social Innovation Praducts and Services Procurement

| Y Selected as TFTSE4Good TIP Taiwan ESG Index

Small and Medium Enterprise Administration, MOEA

Taiwan Stock Exchange, FTSE Russell

TEelem‘Ed a5 Taiwan High Compensation 100 Index and Taiwan Employment
Creation 99 Index

Taiwan Stock Exchange
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The domestic and international awards we won and the ESG

. 1 TSR e
indexes we have been selected in 2022 Institution conferring the award

Themes

Wealth Management Eank Best Brand Image Award The Assets from Hong Kong

Service and Jutstanding Bank Award — Best Brand Image Award and Basi Wealth

Innovation ¥ Management Award Excellence Magazine
w Weaith Management Survey Best Wealth Accumulation Award and Best e :
L Service Award Wealth Magazine

s Mational Brand -u:."..;n —|'.i '[: - M 151 F‘”.Jlar h.rar-u —.' fard am: East
¥ Product Award Republic of China Mational Enterprise

¥ Trust 2.0 Plan Evaluation Nursery Trust Award B Group 1st Place Competitiveness Develepment Associztion

_i
=]

Trust Award Cross-industry collaboration Recommendation Award Financial Supervisory Gommission

4

ice Award — Digital Innovation Goiden Quality Award Band . -
- Lommercial Times
L

4
-l
o
i
o)
]
L'.i
r_TI |=
_-!.
=
5
I
i
T
=
w
=
o

Commercial Times
¥ SME Lending Grade A Band The Global Economics
¥ Top 25% of Fair Treatment of Customer Evaluation in Financial Industry Financial Supervisory Commission

M =
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Club Interaction

In 2022, we signed the Equator Principles, became a member of the Equator Principles. a global member bank,
and the 21st bank signing the Equator Principles in Taiwan. We signed the Equator Principles because we want to
evaluate the environmental and social risk of financing and loan to large projects. We always actively engage in
industrial guilds, serve in industrial committees or attend functional divisions such as Fintech Innovative
Development Division under Financial Holding Business Committee of The Bankers Association Of The Republic Of
GChina. We adequately offer advice on government policy and practice, and strive to increase competitiveness of
the financial sector and overall domestic financial environment. We signed the Equator Principles, joined the
National Chengchi University Scientific Research Industrial Platform Plan (Global Research & Industry Alliance
(GLORIA)), Taiwan Computer Emergency Response Team/Coordination Center and CommonWealth Sustainability

Club this year.
@ The Bankers Association O The Republic Of China B2 Taiwan Computer Emergency Response TeamiCoordination Centes
n The Dankers association Tor variols regions such as The Bankers ) FiSAC, Financial Information Sharing & Analysis
Association of Taipe|

5 The Equator Principles
T Trust Assaciation 0T RLO.C.

¥ APLMA, Asia Pacific Loan Market Association
T Securities Investment Trust and Consulting Asseciation of the R.O.C.

_ _ 5 ACAMS, Association of Certified Anfi-Maney Laundering Specialists

ﬁ Tamwan Securiies Association

ﬁ Insurance Agency Associaton of The Republic OF Ching

9 Firancial Planning Association of Tanwan Tl Toastmasters Intemationa, District 67

%5 The Instiute of internal Augitors-Chinese Taiwan #f3p \ational Chengehi Uiversity Scienific Research industrisi Piaior Plan
(Global Research & Industry Allance (GLORIA))

P55 Taiwan Stock Affairs Assaciation

ﬁ Chinese National Asscciation of Industry and Commercs
89 Independent Director Association Taiwan

T CommonWealth Magazine CommaniWealth Sustainability Club
@ Commaon\Weaith Leader Campus
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To fulfill promotion of sustainable development policy, Far Eastern International Bank drew up the “Guidelines for Sustainable Development
Practice,” disclosing our commitment "promote corporate governance, develop a sustainable environment, maintain social benefit * The Guidelines
explicitly described that it would be better that the Board of Directors comply with the following management approach when promoting a
sustainable development goal. This management approach is “fully considering the benefits of stakeholders and executing the tasks below
Drawing up a sustainable development policy, system or relevant management approach, incorporating sustainable development into our operating
gctivity and development direction, stipulating prﬁnmtmn plan of sustainable development, and ensuring immediacy and accuracy of information

disclosure associated with sustainable development.”

Hou Chin Ying, Chairperson, and Douglas Hsu,
Deputy Chairperson, contributed to Taiwanese
economy to build long-lasting foundation and realize
the spirit of sustainability. They received the highest
honor in 2022. Hou Chin Ying, Chairperson, was
honored the annual “Financial Special Contribution
Award” of Elite Awards, and “Financial Contribution
Award” of Taiwan Financial Award. These awards
praised his contribution to our financial indusiry over
&0 years. Douglas Hsu, Deputy Chairperson, was
honored the Global Corporate Sustainability Award
(GCSA) and the Corporate Sustainability Lifetime
Achievement Award by the Taiwan Corporate
Sustainability Awards (TC5A). These awards praised
kim for leading the Far Eastern Group and Taiwanese
corporations to the path of global sustainability

A Hou Chin Ying, Chairperson, was konored two
[ifetime achigvement awards in financial industry
“Financial '?-|:-'—l"| | Contribution Award” of Elite
Awards, and * I'Iﬂ"’iE- Contribution Award” of
Taiwen Financiz! Award

A Doigias Hau, LFE'J;“.’ Chairperson, was
hamared the Global Corparate Sustsinability
Award (GCSA) and the "Corporate
Sustainability Lifetime Achievement Award’
by the Taiwan Corporate Sustainability
Ewards (TCSA)
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Sustainable Development Organization and Strategy

Our Board of Directors sel up the "Corporate Sustainability Committee” to merge sustainability plan and
aclion plan into the overall policy system. Humphrey Cheng, Director, serves as the convener. The
Administration Department is responsible for execution of committes affairs and preparation of sustamability
report. The Gorporate Sustainability Commitiee draws up the eight aspecis of promoting our sustainable
development disclosed in the table on the right according to three main themes, environment, society and
governance. The ESG Promotion Division s set up under the Corporate Sustainability Committes,
concurrently serving as the unit promoting sustainable development. Members of the Division are from each
department and business groups, to introduce and execule sustainakble strategies in all units

o Coordinaie all compeient authorities to propose and execule plans promaoting relevant business.

s Integrate planning and execution outcome of promotion of sustainable development Corporate Sustainability Committee held meetling twice in 2022
to discuss or present the planning and execution outcome: Make an arrangement for reporting the planming and exacution outcome to the Board of
Directors.

e All department heads gather executive progress and achievement, such as letters on sustainability operation from competent authenties, energy
saving performance, employee educalion course or communication plan, online project progress, defects found in audits, risk management |ndicator,
digital innovation progress and public chanty implementation. All department heads report executive progress and achievement at the weekly top
operation meeting, supervised by the President.

» Susiainability information disclosure is included in the report at the Shareholders’ Meeting or the quarterly report at the Investor Conference

» Released the sustainabihity report in Chinese and English. The latter was released in 2022 for the first time.

» At the end of 2022, we had been listed in TFT5E4Gaood TIP Tatwan ESG Index eight times in a row, passed the evaluation regarding more than 300
items in 14 topics in environmental, social and governance aspects by FTSE Russell and scored 3.0 for overall ESG score. higher than 2.5, the
average of companies in financial industry around the world in TFTSE4Good TIP Taiwan ESG Index,

Climate change, environmenial
sustainzhility. sustainable finance

Human right-s_:.pmtectinn. incluaive
inmovation, social co-prosperity

Corporate povernance. risk
management

Material topic identification procedure

step 3 stepd step § step 6 step 7

Topic aisnfion surssy EL i . Form material lopics ™\ Eyaluate significancs of Coafirm warfing 2

pasiiive amd wegative impact gdiscioanre
Perimrmes by the department R of the material topics
im shamge of the topis Iy have a ignificant impast

Fd
/"/
’

12 maiwrizi topice
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Stakeholder Communication

The Sustainability Report Preparation Division checks the stakeholder group list proposed by all departments, which examined
the affairs they are in charge of before proposing the Gist. It identifies the stskeholders we pay attention to and communicate with
firstin the current stage. The stakeholders are divided into six groups, investors, customers, emplayees, competent authoritias,
suppliers and community members/NGOs. The Administration Department reporied the performance of communication amaong

stakeholders (o the Bosrd of Directors and announced jt on our website

When the Great Way Prevails
2022 Sustainability Report

i

Corporate
governance
Ethical
management
Compliance with
faws amd
regulations

Rizsk management
Information

® Perform inapection accordingly and
provide relevant information

® Perform aupervision and examine
aperating procedore.

# Adapt to policies and promoie
tapics. Enpage in various appraisals
or evaluations.

® Report material incidants actively.

& The competent authority conducts
onsite investigation

® The President attends the Domestic
Bank President Business Contact

The financial industry iz under high supervision by the
povernment. We comply with regulations, adapt to
competent authorities to stabilize the financial
businéss, promate development of financial industry
and policies of sustainable finance and Inclusive
financing. It endeavars to offer a steady, professional.
sustainable financial service:

& Wz are the top 5% among listed companies regarding
corporaie governance performance.

® Wz are honored with the Nursery Trosi Award B Grou
1at Place-of Truat Industry Promotion Trost 2.0 by FSC.

A designated handling staff is
available for compeient
authorities to contact us
immediately. He iz also
responsible for accepting and
replying with the official
document and performing tasks
azaigned

gecurity Meeiing held by the F5C. All year ® Wz are honored with the 2021 SME Lending Grade A
Competent F'HS’-'”‘E', » Manzpers attend the meeting held by | round Bank by the FSC
authority '"ET'"?,“‘“" E&E\?{ :ﬂe?ilﬂn&tig%msinn _ » F5C dnetetrmii_ried t1hal we gz fhe tu;}tlﬁ_’ﬁ _T_ur Fir

protection . : 8 treatmant of customers among hanka in Talwan.
Finance innovation seminar held by an associztion in ® The Chairman of Financial Su?:ler'-ia ory Commission
gustamahl: .ﬂ;{:ru‘:ﬂg:m' and engags in {FSC) inspecied bilingual branches

nance hole ® Wz appointed staff to engage in conferences convened

. L] PR 2
Clllm ate change gu:'.t‘.?.;,ﬂ;;dﬂa‘;gﬁf: !:] ; 1'3] rE E‘e}hgff by the FSC or association for learning, such 23 the
Fair treatment of Agian Financial Supervizion Summit 2nd National Bank
Cusiomers Internzl Audit Seminar
Inclusive financing o Listed in constituent stocks, including TFTSE4Goad

TIP Taiwan ESG Index, Taiwan Employment Creation 99
Index and Taiwan Employment Creation 3% Index.
® Ap jnvestor relations section on One of the bounded duties of corporate operation is Spokesperson: Lin Chien

Dacrat corparate website i3 in Chinese to endeaver for maximization of shareholder rights, Chung, Exscutive Vice

E:me?;r.z and Englisi because support from investorsis an important President
Eurpume - m “:‘! ::&“Eﬁgﬂ:“"” and 2 power of stable growth of corporations. We perform Tel: (02) 2378-6268
prie ks . Thg-m&ngger ii'?charg;e of ethical management for all shirehqlidars, and Deputy spokezperson: Chou
Eihical i _ All year angﬁta\rur to offer excellent, stable investment value Hzin Hua, Vice President
management » & stakeholder section and ESG round | o investors: Tel: (02) 2375-6868

Investor

Rizsk management
Finance
mnovation

fopic survey are availzhie-on our
wehsife.

» Heid the Shareholders’ Meeting once
« Heldthe inveator Conlerence four fimea.

# Released 42 major information and 24 annooncements
in Chiness and English.

Investor service: Chuang Hui
Hain, Senior Manager
Tel: (02) 2378-6868 B5TAR
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# Convensd the Shareholdera’ Mesting

» Released 42 major information and 24 announcements in

® Published annual report-and Every Chinese and English.
gﬂ?&gﬂhﬂ'ﬂy report in Chinese and year ® Retcaged 45 press reléases.
glish,
® Convened the Beard of Directors Every
and Audit Committze. ' Siater
# Held the Investor Conference.
Announced eperational performance. Every
. S peg month
® Publisted material rews st
® Mews refease and media Oceasionally
Communication
» CORHCE St aR S Sy o Customer does not only shop ata bank once but ® Custemer service hofline
wezlth management customer, continues to interact with the bank. We are 0200-265-T32
customer service, 2nd mobile bank customer-oriented, offer a secured, satisfactory o Mobilé aumber-
Ethical management costomer. banking experience. and sirive for a relizble value:
: e ® Face-to-face service provided at the 102} B373-1168
Fair treatment of branch and busingss team & Customer atisfaction is 86.3% # Customer grievance hotling:’
customers . Eﬁ;eﬁalﬁzﬁgmgﬁlﬁeagﬁﬂ iirgent . E;:M:}EE[ aeﬁr;-uee satizfaction |3 Hﬁmd!eﬂ ) 9800.913-128
Information security | ® Set customer asrvice hotline and fadid . sp&iifie: ;:ri:;.m Since A el e # Dnline measage

Customer

Personal information
protection

Finance innovation

mailbox, Al cuztomes service and
customer grievance hotline.

= Hold physical events and
prefessional seminars.

® Hold 3 sustainability-themed branch
and zet up # sustainability
communication wall.

& A stakehoider section and ESG topic
survey are available on our webaite.

o Asoatzinzbility wall is esiablished in Taipsi Chengde
Branch to convey our sustainability practice and build
a base of sustainability influence.

¥ Far Eastern HAPPY+ Facebook
Fan page

» HAPPY+ Al cusiomer service
on official webaitz

W \sers can leave @ me eat
YouTube Chanmel “Little Yuan
Wins."
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L ]
i+

Employee

Talent attraction
and cultivation

Talent retention
Friendly workplace

Ethical
management

& Szf up the employes suggestion box
and intranet emplayes forum.

® Hald weekly depariment meeling or
other work-conferences

# Set up the "Far East WINNERS™
Facebook and Inatagram Fan page,

& Survey and symposium of education

GCorporate operation is based on talents. We
endeavor to bulld a employee-friendly workplace
and share the achievement of company growth with
employees for employees to elaborate potential,
fulfill seif-achievement_and be happy at work

» The number of hours all employees received education
{raining reached 410 thousznd hours in todal.

Human Rescurces Group
hotline:

(0212374-6803

Employee suggestion box:
suggestiongfeib. com.tw

o

submitied through an internal channel. There were two
grievances and no reEIurl. on vialation submitted throagh
an external channel, One of the aforementioned
grievances or rTeports on violation 5 invodved with sexual
harasament. None of them is-involved with discrimination,
rights of Taiwarese aboriginals or human rights.

training course All year # The [zhor-management meeting was held four timas.
® A stakehotder section and ES6 topic round ® Orpanized hezlth check-up for all employess.
survey are available on our website, & Human Resources Groop held the “Happy Biking Year”
w Acompretensive whistleblowing to encourzge employees to work out by biking and
ehannel and syggestion box engage in enerpy 33ving and carhon reduction 1,987
employees compieied their own poal for biking 30 km.
& Execoted the performance appraizal &
pali cadur Orpanized ESG Academy to-encourage all emplo (11}
wmmunf:.n!Jm sicienhe 1earn knowledge on aw{alnahilinr together. 2.52 #":F“_HE“’"““ Group
& Held activities for 2/l employees employess completed the training ORAE
such 33 spring party fo comvey E (0212374-6803 .
policies: F:l? { |[Lssm sverything zout CSR. ESG 2nd S0Ge Employee suggestion box:
» Held the promotion course of = : suggestion@heib.com tw
“Employee Service Guidzlines” and 7 [Twoeustatnztie strztenses of IKEA
urged employees to sign and A ; i
promise to follow the guidelines. B i st D
t f f to jol
® Convensd the Emplujae welfars. 4 Efgﬁj%ﬁmn;tgmn b et e
committee £ 5 E_sun FHE:t#tBstrHBe actions to craste
: = NETY corporsis infivence
% Hlet \abos marig omch. (arling guarter &3E Tacanpiogy Holding buill 2 green
= Published guarierly journal of E_ ; imnﬂnﬁuﬁw |nﬂuatr)' chain
human resgurce 7 B4 tha firet ona to ﬁ]sap ‘thres 2ustainzbie
buzin==s opportun
tion initiatives of gresn powsr of
® A department held singles mixers or B Egﬁfﬁ;" it
SeEreriondl Yicey Scimbics g |Understand thresctnings about carton trags
Uzs fiva pla..a-a of purziae to buile = eostzinznis
10 |businece modsi
Bill Gaies 4=z five Droolems o 121K 20008 Net
[.'r:i:as'm 11 IO Carban amigsions
nally & There wers five grigvances and six réports on violations
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Grigvance 360 opiRion

m

Ethical management

# Appointed a manager in charge of
supplier seevice and announced the
manzger on the carporate website:

» Stipulated 2n open bidding proceas,
hetd bidding =eminar and bargaining
SEMIRaT,

Supplier iz our operation partner. We convey our
idzal of honesty, dilipence, simplicity, prudence,
respect for quality and sustainable operation. We
hope to influence suppliers, so that they will
practice ESG topgsther:

Chen Yung Chang, Seniar
Manager
Tel: (02) 2378-6868 85112

P e 37-naw suppliera signed the Social Responsibility
#® The “Sopplier Social Responsibility | All year " :
EFEEH D]IEI'BHU-H Letter ﬂ-?EUmﬂ'I—IlTIT‘HI[' s Ill'ﬂ\’-lﬂﬁlj pnund Letter of ﬂl'l'll'ml.IT!EI'l‘t.
Supplier on the corperate website for o All primary suppliers signad the letter.
dawntoad.
® Received :|i1|i|;rliera- and held
refewant work mesfing.
& A stakeholder section and ESG topic
survey are available on oor website.
& Anpeinted Hie i chintae ot Since fou rrd:in_g, we hq.ve uuﬂi\r:-p‘- gnuntlesx social Mame: Li Pei Pin, Manager
pl?m“a?télr&_ manager in charge ¢ rmnurcg;i-rthllte g_r_qm;;g,ﬁn-:e d‘e[::ﬁ " Eﬁﬁlii El!] liizfg?ﬁ-ﬂb ﬂﬁﬁfi
e - responsibility to give back to society, Throug mail: gib.com tw
- _Iﬁfﬁ:ﬂ;%g:gﬂ“mﬂg?ﬁ@ confinucus iﬂflm?ﬁl: social engagement, we strive
) | All year for co-prosperity with partners such as charity
® Astakeholder section and ESGtopic | ropnd groups, academic circles, environmental groups and
survey are available on our website. communities, and expand the power of truth,
kindnesz and beauty for society:
® This is the 28th year we donaied to Eden Social
Welfare Foundation. We made-an arrangement fiorour
¥y President to mest exccutives of Eden Social Welfare
‘9 : ® Co-organized or sponsored at feast Foundation and EIEICU:E:I-‘E‘H. cooperation pn:]é_sl:
Sustainable finance | two to three community festival o Lauinchzd *FEIB30,ESGI0" to celebrate our 30th
Green operation gvents, anniversary with 30 ESG events: One of the events ia
Communi - ; a0 i to denate 300 picture booka on susiainability fo thres
memhber/N It;jru Incluzive financing 2 ?ﬂﬁ:ﬂ&ﬁfgﬁﬁm Yt elementary :_:Il:nnia in gffshore istanda of Ialrlwﬁrl,
NGO ' 2 ] Neizn Elementary School-and Waian Elementary School
(NGO) ® Helped charity proups to make short | Every in Panghu, and Green Island Elementary Schooi in
promuotinmal v 2 year Green Island
® Sponsored arts, cultural, campus; » Sponsored “Taiwan Connection” to support the plan
community and charity. events. for culfivating music talents in remote areas. In 2022,
™ i i I i weworked with ien elementzry schools in remote
a2 s e e oA 55 S
enlightenad them with music aesthetics.
® Sponsored one more chenty group, Taiwan Guide Dog
Association,
= E:::emﬁme 10 fyejpsas & Held the employes bezch cleanup second time.
i Oeccasio & Held the *CHmate Change Suatzinzbifity Topic Summit”
# Published at least 30 preas releases. natly with Yuan 72 Uﬂi'ﬂ'n‘.f?i‘t‘j' 50 people atiended the

Summit

Kote: “All year round™ means routine affairs in daily operation.
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Identification of Material Issues 4y Analysis matix of materia topics

1. In 2022, we entrusied an external consulting company to organize 18 topics for us 1o dentify materials
sustainability topics. We determine the 18 topics by referring fo the financial sector of M3C1 ESG Rating, topics
international indicator evaluation institution paid attention to, including Dow Jones Sustainability indexes (DJSH), 43 0
information on five benchmark financial competitors, and topics the departments, responsible for inferacting with
stakeholders, reported that they care about
2. For 18 topics that stakeholders might pay attention o, the Report Preparation Division evaiuates the following
from the axis “degree of attention paid by stakeholders™ and “impact on corporale operation™
0 Degree of attention paid by stakeholders. We conducied a stakeholder survey and collected 217 valid surveys
B mpact on company operation: We conducted a survey on senior managers and the members of ESG division in
8ll departments, and collecied 44 valid surveys
3. The two 3xes above are evaluated and they with each other to form a mattix of topic materiality analysis. 11
material topics that our corparate social responsibility practice focus on have been identified. We made the
following adjustmenis to these iopics |ater on
D Survey shows that currantly some stakeholders have not paid high attention to topics *Climate change
strateqgy,” "Sustainable finance” "Green operatior” and "Corporate governance,” and these {opics have no
Iimmediate impact on business. However, these topies are the trend of the times, hence they are included in the

Diexyee of attermion peid by stakelokdors

11 topics Out of these topics, "Climate change strategy” has been merged inio our risk managemeani strateqgy, n
hznce thiz will not be 3 material topic but inciuded in “Rizk manragement” instesd, to disclose relevant conduct :
of management. 35 | Low

0 To adapt to the trend, “Service guality and customer rights™ is renamed to “Service quality and fair treatment of Degres afimoact on Far Sastom Infernatons! Sark High
customerg.” =

€ ‘Finance innovation” and “nclusive financing” do not have much impact on operational performances in the 3 -
current stage. Considering that our development focuses on these topics, *Finance Innovation” is therefore © Corporate governance @ Seevice quality and customear rights
inciuded in th,ese 11 miaterial topics. “Inclusive finarcing” is incorporated into “Service guality-and fair treatment & ‘el mesagement ' St monagement and sustamer-grlvacy
of customers” 1o disclose relevant management conducts

©Contents under “business continuity managemant” are explained in a relevant risk respanse section In “Rigk © Operational Performance @ Finance inaceation
Management” and “Informaticn Security.” We have not set up topics to deal with them for now. O Tax goustnance @ Inclugive financing

©Considering the businesszes covered are partially duplicated, “Data management and cusiomer privacy” is

) ! 3 ; b Compliance with laws and : "
merged Into “Inigrmatien security and personal information protection” io disclose relevant management e regaﬂ;ahuns M Sustainable finance
conduct. ) Risk manzgement 8 Green opgration
& Informiation sacurity ™ Tzlant retention and friendly workplace
£ Eusiness CDPI‘.I'J?IJIH' % Tzlent development snd cultivation
mandgemen
& Climate changs sirategy ™ Snociz| participation

After making adjusimenis sbove, we chase 12 material topics. Departments in charge of each topic assess pasitive and negative impact of each topic on economy, society
and human rights, and how much the aforementioned impact |s involved in cur operation. Deputy presidents and director-level heads of each depariment in charge of each
topic examine these topics, and eventually confirm that all of the 12 material fopics have significant impact. The Administration Department gathers contents and compiles a
sustainability report accordingly. The arder of the impact of the fopics will be completed in 2023 and disclosed in the sustsinability report in 2023 after studying a consistent
method for assessing Impact on differant topics.
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Material Topics Management

We confirm the impact boundary of 12 material tepics, and examine and formulaie mansgement guidelines and executive programs. We throw ourselves into these topics
via a sysiematic mechanism for a long time, respond to them openly, transparently, continue to examine performance and feedback of all topics, to firmly stay committed to
stakeholder rights. In addition to two topics related fo human resaurce, the achievement of the rest of topics is included in the report 1o the Board of Directors or

Sustainability Committes.

¢ When the Great Way Prevails
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: GRI Matzrial Topic Purpose for setting Chapters corresponding | ThE subject under the impact
I!f:mii::! Critical impact S_RF.B E_nmm:iciaf Corresponding 50Gs management to manzgement of vziue chain boundary
REE Banking Guidelines. approach approach and sutcome | (g 000 0 0
A responsible governance mechanism | GRS 2-5-2-71 General disciosares 5-5;E mﬂ*d;}lﬂ{:ﬂ Rav8 | paintzin sffectivenesz ai | 51 Operafion of the Baard of 0O O o
strengthens operation stability of 2 Squzl opRoTn : corparats governasoe Dirgctare
corporation. I is beneficial to m“ UeSHO-MARNG | structurs a0 Cpsration
long-term development of the sorporstions
corporation, guaranbees inveator g:#m-iﬂg;ﬂg moustrial :1:';
Corporate | rights, and facilitate revitalizat%on of buinass prachoss
governance | C3pital market and Economic 16.5 Daveiop sfisctive
deveiopment. a2etountzble and franeparsnt
irsfitutione
T =
g |co
r GRI 265-1.2,3 Anti-competitive penavior p i i = 4 i
oo A ica | B Aot s |G, | S t— .
management and governance practice, | Vo108 1 Total amodnt of monstary 16.2 Davalop sfisctive prevant comugtion,
. If unethical risks such as emp}njl'ee (;ﬁ_ﬁ;‘;;:';,h““ﬁgﬁ;;mmm accountanie ang rznsparsnt
Ethical fraud arz out of control, stakeholders: | anfitruat and-compeiitive bonaviar markst | UGon2
management | might not trust the bank or the bank mniputatian, malpractics, or other relatsd
mlg:ﬂ be puniahed by competent finaniial industry Ews or ki
authorities. FH-CB_ 513 2 Description of whistisbiowsr
palicies and procsdurss
Corparation is duty bound to pursue RI 30112 3.4 Ecanamic performance &1 Sustainabis £ i & Bitizi Dperational Pardorma
lnn?—lenn groveth aym:f stable ! FH-CE-000A (1) Mumb=e and (2) vaius of Growin et cﬁr:i%?hﬁ‘_’g:n g = 2 == |O|®|C ©
5 I'ﬂ-ﬁti!l‘.‘lill i ﬂf‘ﬂﬁﬂﬂ‘ ﬁuﬁta‘iﬂame Wmﬂg.a'ﬂ-!i':lﬂg_-l anm I:I]'-Iﬁgl'l'lﬂ'll: !]ri alﬂl'!:l]l ji=] g!.liri.l'l-'thl
CUperational gperaﬁnn tg! tﬂsmﬂri?iﬂﬂ, impacting {2} parecnz and (o) emal buginess invastor righis.
Performance| {he rights of investors and confidence mﬁﬁm‘j‘gﬁﬁ:ﬁ }:j":“";}
of employes, bugingse, 2nd joi corporats
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- - ; . The subject under the impact
- : it GRI Materizl Tapic SAAR 3 Purpose for setting Chapters carreapanding of value chain boundary
Materizl Topics Critical impact Commercial Bankinp Comesponding S06Gs management approach o manapement approach
Guidefines : Andiratcnme o o/0oo0 00
The fingncial industry is under high GRI 4131 SICI0ECAN0MS COMpRancs ot - . Ensurs effective 5.3 COmpTance with Laws
supervision. Complianceis one ofthe | GR 3071 Environmeniat compiance R M A i management of sk &ﬁm [oR JORECE el o
fines of defensg of bank mzragement compliance

risk, and avoids fine caused by
compliance: it 2zsists in maintaining
Compiiance | order in financial indostry and
with laws-and directly mainiaining stability of
regulations economic environment; scciety and
people’s fivelihood. Banking industry
1300 the frontling of defense and it i3
duty boond to fulfill anti-money
lzndering and work with the world to

fight crime.
Perform varions risks involved in-afl GRE 413 S0CioAcInNmIC Compliznce i : sk | 3.4 Oparational Perfarma
bitsineases Inciuded In of excluded. | F3 359at Deneripton f pproseny | igiesttenrmsiimerand | Redoce risk impact | Hopriieimees 010101 @10
from the balance sheel. and includs incomgorstion of rsautte of mansstory and | gty pizasters fecm Llimase: Change
them into management, &.g_ credit ":m"' ’"“’.“*"I‘ into capit 13.3 Busic kmowlatge ang 2:::;&:};?5'&&“"[
risk, market risk, inlereat rate risk, H#m%“mw eapacity to mast climats changs
Iiquedity risk, operational risk, climate | gusmess actvitiss T
Risk change, envirenmental risk or other
rizks. While balancing operation {}
WARAAIEI | - Sty 2 businesy sty
reduce risk occurrence, strictly
revent foss cauzed by these nisks
ram impacting financizl performancs
or hurting reputation.
» Cybercrime i3 rampant. We build a GRl 4151 Cumtomsr ) . . .
: ; ; 16.4 Combat organized cime ang | Goarantee safety of | 5.3 information Secority and
network security system kept up to fmﬁrﬁ;ﬁgﬁmﬂ informatian i e e i T | e o LA RO
date; and block hacking, making eor o ik lin 5
sure that we are embaitled. We m:mﬂm 'gfg"' FEsamAL IR NI
aapire to avoid impaiting stability 131 Namesar o castomars 2ffactad oy
informati and security of financial service and .ﬂmm I5akags incidanie
SEETHFW ::!'1':! privacy of customer asset trading, FN-CE 230z F Information eecurd
Persniial and avoid operating loas, image profection 2nd riek identification matncda
kifoiation damage and punishment
Protection #® Persona| information proteciion 3

an impeortanl customer rght znd it is
pretected by specific laws. Personal
information most be managed
effectively to prevent theft,

im| ai_ringrsu.-&tnmer trust or righta,
of being liable for legal lizbility.




4 Material Topics

¢ When the Great Way Prevails

2022 Sustainability Report

; = . : 3 : The subject under the impact
: : ;1 GRI Maternial Topic SAAE L Purpese for setting | Chapters corresponding to | of value chain Iu:-undafy
Materizl Topica: Critical impact E Eﬂmﬁa{rﬁ Banking Gomesponding 50Gs mmmmut managemsnt Fpproach and
3 nEg appro 3
il othsame 0 0 o000 00
Corperations used to atrive for F5 1 Policies with specific 3.8 Recocs inessez snd death | Support sustainable |52 Hedp the industry with
economic development, and have environmental and secial fram hazardous chemicalz and | anyironmentai Law-Carben Tranzition @ o|@
been neplecting social, environmenizl | componznts applied to busineas Peling development of the
and human rights costs for years, lines 7.2 Ennancing i!r;tﬂn_mauonm world
c2sing problems and imgosin i coaperation to Faciiitae Fooess
vt mpac on theoverl bt | £5 3 Friosacs o ponkerng |yt oy e o
of aur bankralier. The banking compdian ['.E with envirenmental and ;ﬁn";nﬂ'iiﬂnnﬂm
induatey Us:s 43 abi”:ﬁ U2 P, social reguirements included in i"fmwmri'ﬂﬂ?zﬂﬂﬂﬂim
investment and fund intermediary to i IEE!T!EEES ST ACEGHA A
suppari green energy and B I 'mﬁi giobal percantags of
environmental indostry, assisisin FS 8 Monetary velue of products | "PPWR0E 208y
" devetopment of corparations caring and services designed o defiver a | 2.4 Uparads =i indestriss ang.
Surqtamahie about corporaie governance and gpecific environmental benefit for | infeetructures for sust=inanitity
Hlgee social responsibility. Banking ezch business fine broken down by | 12 4 Encoursgs corporationa ta
industry motivates invested and pUrpose a0opt sustzinzois ingustrizl nt
financed companies to elaborate their FILCE 49051 Commerial and Dusiness practices
power of systainability as it e ;
corporatiena, to increase the value of {gg::g’;l Credil Exrasine; by Eﬁ:!ﬂ"ﬁﬁ;"ﬂﬂu"é?a’mama
invested and fingnced companies and lifgstyles
fund providera, ereating 2 positive FN-CB_410a.2 Description of
impact approach to incorperation of
environmeantal, accial, and
pevemmence (ESG) factors in eredit ! =
analysis 'i?ﬂﬁf . E
Bual Bl
The baoking industry does not GRI 302-1,4.3 Energy T3 Duﬂgrlt!t_m improvement in - | Build an operating 8.3 Environmentsl Manzsgsment O el e
COn3ume Mazsive energy of emit o Ry, SHeenagy ) structure and practice :
massive wasie. but it cannot avoid Ef;ﬁﬂ;:csmlmﬂmmlal £.4 Upgrads 2l industrise and | rpute beneficial to n Sapplior Navagaent
impact of climate change risks such s, infrastructures for susiainanility | enyirgnmental
29 global warming. Purchasing power GRI 414-1,2 Supplier social 12.4 Respoositie managemenl | apsiainability
of corporations is the resource for ass=asment of cnemiczle and wasts
banks to orge suppliers to attach TR 12.8 Encourags corparations 10
importance to port sl Eﬁeﬁﬁﬁﬁfﬁgﬂﬁ-{"ﬁgﬁ AdOpt mudajrnic industayal ang
Gresn aocial responaibility. It helps mmplimcle]' At Gdvicanmentil BUREIES prdmnen )
operation corporations efzborate influence pitr e st il Ry Srumol dustainatie piilc
through their powsr of management i or s ka8 procurement practices
and drive industries to keep up with t*ranrr.tiunsu ‘2-:gg“w?é' ""'D?'B“:; it
the international sustzinable trend. = ﬁ?mm b i
== =
B § 4 JCO
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The subject under the impact
e Hone GRI Material Topic SAAB Purpose for setting |  Chapters comespondin of value chain boundary
alerial Topics Critical impact Commercial Banking Correspanding SOGs management to mnﬂﬂu:tnt agproac
Guidelines approach and cuicome ool oo o e
*® Financial service s associsted with | GRI 497-1.03 Merksting 2ad isbsting 1.2 Sorisl protection 2yatems, E;laﬁﬂfﬁ_:'lmi ripghts | 51 Fair Trestment of Customers
tuatomer assel management. F3 7 Bonatary valoe of products ang imcivging Boore of financial consumears | ..o o
Customers mipht be misguided by SR et L0-SmIvRc 0t | | o Pqua rights to ownersmip, | 200 make sure that o|@ L Jio ®
poor labeling or improper i Basic Bervices, technoingy ang | GiS@dvantaged proups
marketing of product. This and ey oaeeeoa 10| noanamis resources i a[:palssmlg to fair
service quality infivence costomer peapls 1 5 Buitd rssifisncs to inancial service
sgtisfaction and word-of-mouth, F2 15 Policias for the f=ir oaeign zno SAVilOnMSntsi, ecenomiz 2nd
imposing a huge impact on zale of fnancial products and servicss | B0SS3l disasters
’ busingss development F3 18 Inifiatives tp enhance fimancial .3 Promaots poticiss to support
Fair treatment o Inclusive f ini Facih Iitgracy oy type of bensficiary jon craation and grawing
of cusiomers HEWSVE-REANCR lac e EN.CE 24021 Number 3nd amount of antergnas
ind inclusive social faimess aad integration. IF iozne outetanding qualifisd to P tohamid
financing fair financial service or infarmation e TRZONEC [0 promeds amal iﬁamﬁra:n ﬂ“ﬂm‘i’m";;ﬂicﬁ
{s nof accessible to disadvantaged iness and fommunity daveiopment A
i i FN-LB 24037 Murnber 2nd amaunt of 15,6 Dayalop silsctive
SR hnsncisl o ill D mors | et e and nonsecustsane gusiiee | secoustaisan ranepart
severe, impairing incluaivity of 2 uum’ggg}qu mm“wp ingttusieng
civilized society, FN.CB 2402 3 Numbsr of mo-cost ratail
Shatki Fccounie providad fo
previouety unbInked or uRdsraEnsed
D4TErs
FM-CH 24024 Mumbes of partici
in finamc3al literacy iniBatries for
opbanked; anderoanked, or
ungarsares customers
& Technological development impacts ﬁrzlgﬂa? n,“';':"tﬂn ivwﬁpﬂfﬁ: 44 |m:rag;15 ths mumbsr nfh Build an operating &3 Environmaral Management
the business model of financial : g . ? ? Fapla With ralavant kiis for structure and practice :
: 3 : | banaf zch b i : st .4 'Suppisr Management
industry. Fintech deployment is i gl el e Fnzheial sozesas roate beneficial to o e @
already a topic critical to service 3 5 Manstary valus of procacts ang &2 Divereify, innovats and environmental
efficiency and compstitiveness of Fgrvices oeal to getiver 3. specific | Upgrace far scoaomic sustainability
bank and judging whether a hank js | anvirenmanta! benedit for each Arosoetivty
willing to Terge ahead. Dugingsa Hing LTCken dawn BY pFISES | o 5 promote policies to stppart
o dLe o0 creation znd
& Financial innovation is 2 preat tool Lq,;r;-?n::: el e
for developing inclusive financing
= < < 518 Univerasl actesa lo hanking
) end green finance. Banking service Bt e P e o s
_Finance £an reach remote areas, while R
innovalion physical branches can only service i e

urban areas. Carbon emissions
refated to hardeopies and OTC
service regarding financial service
can be reduced.

innavation and Reép mdeatrial
and commsrcial. producia
[ncreses sdded valus

17.5 Sirengthsn the scisncs,
Eaﬁmui-uag and inmovation
r |3t pavslopsn

capacity
countriss

pt sy
-
iy
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The subject undes the impact

GRI Materia! Topic SAAB Purpose for sstting Chapters correspondin £
Waterial Topics Critical impact Commescial Bagking Corresponding SDGs :;&naumn - to mummﬁmaﬁ% of value chain boundary
Gaidelings ipproach and outcome o oleooe oo

Human respurce inCreases Rl 4021 LaboriManzgement relations 5 71 End gizcrimination againet From talent 7.1 Han-Disceemmation
[:umrnetitiv Eéness of purpui;ﬁiurll and A1 402-1 2,3 Training 3ng sducstion WOMmBN 2ng oirts recruitment to Empioyment ololele
empioyes. Corporations actively 3 e 3.0 Promats smpowsrmant of training, we 7.3 Tr=ining Pro
engaoe in social talent cultivation, fﬁ;m};; Divataity and aqual WS mmﬁghi::.:hﬁﬁ'ﬂm tnnsid%r the future e
ersure stable employment, and s 10 3 Ensurs sous| of the bank from the
realize co-benefit vaive. Gn ihe LY M U BTN umidise znd snd perapective of the
contrary, corporate competitiveness diecriminzticn geal, to build &
3nd employment envirenment may be 15 Proamols imiveraal continueus taient

Taient impacted. unosestanng of pusizinanis development

development lifeetyian program from this
?.I]I:i_ 16 Prompds zad anforee perapective.
cultivation non-giscriminatary f2ws and
palicias
A friendiy workplace is composed of | GAI 421-1.2,3 LaboriManzgemant reletions| 5.5 Full smploymsnt and Wie erganized Compsnaatio Banalit
remi ne:gtmn, Eramlinn ;T;ﬂ beneflt, |smioaniiziss mn::,:m. asfaty zng | DEFEALWATK W?iﬂ #qual pay di-.rerg% kenefits 1 il ) @
gﬂ] ﬁncing llzelrhnpliuyee’sda nd Iliert naatn 23 pratsct suor rights ang betier than the L& Soapimecamomont
milys welibeing, and puarantesin i ; pramots 2afe woerking regulztions and 7.5 Lsbor Humzn Fighte

indusl'%iial harmme'_.'. '|'I.'ithgnut a T | oR#12 1,23 Human rights sssasamant environmanta heiped employess Bsirianance

Talent friendly workplace, talent retention is 104 fizcal and social become happy at

retention and | Impossible, feading to excessive paiiciss that promates equality | work and t2ke care
friendly expenses of recruilment and training. of themaelves and
workplace Business operation will be impactsd their family

by major industrial conflick

Kote 1: O Direct impact @ndirect impact @ Impact due to business activity
Mote 2: Subject of topic boundary: ©Company ©Employee © Investor OCustomer OCompetent authority OSupplier &Community and NGO

comprehensively.




4 Material Topics

Objective of Material Topics Management

Material Topics

Commitment!Palicy/Sirategy

Key performance
indicator

Goal for 2822

@: When the Great Way Prevails
2022 Sustainabllity Report

Achievement in 2022

Goal ler 2023

e stipulated the Guidelines for Corporate Governance. Ranking of corporate Top 20% of corporate Top 5% of corparais Top 5% of corperate
By establishing 2n open, franaparent governancs governance evaluztion governance governance OOVEMance
Corporate mechanrizm and implementing internal control aystem,
ggvernance we actively participste in evzluation. enzure smooth
implementaticn of governance regulatiens, and form a Selected a3 TFTSE4Good Selected as TFTSE4Good Selected as TFTSE4Good Selected as TFTSE4Good
{oundation for sustzinable business. TIP Taiwzn ESG Index TIF Taiwan ESG ndex TIP Taiwan ESG Index TIP Taiwan ESG [ndex
All of the directors and the'senior | All of the directors and the Al of the directors and the sanior
i i ! - Code of Conduct management signed the ‘senior managemant signed the management signed the
Buifd our working culture based on our founding spirit, Promaotion 2nd Signing compliance siatement. All of the | compliznce sfalement All of the | compliance statement. All of the:
Honesty, diligence, simplicity and prudence. Diaw up employees signed the code of gﬂgﬁs signed the cods of employesa signed the code of
internal regulations auch as the Ethical Management conduct and completed training, | conductand completed training. | conduct and completed training.
Etical | onagement Guidelines, Empioyss Service Gaideline -‘ |
management and Code of Conduct, lilegai Unethieal and Dishoneat Evaloate th ethical risk Compiete evaluation of T}l&ﬁﬁi{lﬂfu}fﬂ%ﬂﬂﬂ! behav|or Gompiete evaluation of
Gonduct Reporting Precautions. and Supplier Social sthical risk Sralig EI L Tmeamm edhical risk
Responsthility Mznagement Regulations to guids our e
e A ibl rfch I
; Accessible repord channel All of the six reports have (CCESSI0IE rEpOrt chafineg
Accessible report channel v o p"'?i’ : i hiﬂElEﬂ 200 procas
+ Stable growth of totai * The tofal asset reaches = The total @3set reaches * The total asset reaches
Our ﬂﬁﬂfl?ﬁ‘ﬂﬂ strategy pives consideration to quality aaaets. NT4T45745.3 billion 98.37% NT&784.2 billion
and business momentum, and pursuas long-term stable ¢ Toial loana » The totzl laan reathes ¢ The total lozn reaches ¢ The total loan reaches
gmw% 'f'i'&lhuldl’rhe ;!r:tiﬂur 'rneeignu i ﬂ-: EVE reaé“ d + Tolal depasits MT$435 8 hillion 101.65% HTE476.9 hillion
i consider internal and external environmants and curr X s .
F%pfgﬁﬂﬂﬂ:g?ﬁ uhétating Eoadien i sab the operating Hudget 300  Cisdit rating * The tolsl deposit reaches * The totai deposit reaches * The total deposit rezches
CapEx hl[d%l’:t for [‘IE_]IZ yEEL The !'I'I:ﬂ:llig'ﬂmﬂﬂt tezm WT5529.8 billion 5t.43% NT5643.3 billion
cenveney the administrative affairs every week and fully » The financial institutions = The finzrcial institutiona » Make sure that the financizl
‘keeps track of budget pozl progress in different stzges. with eredit rating with credit rating institutions with credit
considered o be stabls in considersd {o be stabie in rating is-zlways considered
investmant investment to be stabie in investmant
. ) Executed compliance * Gonducted onsite « 100% implementation of + Condocted onsite
Farmulate the “Compliance System Enforcement 2 = : th . gt el :
Procedure,” "Compliance Evaluation Guidelines,” Eﬁglrlmr;uig:;zmnn apaction 91 hm&?" inzpection inapection 31 times
Compliance with “Immediate Vialation Reporting Procedurs,” and onaite + Gonducted evaluation at = 1080% evaluztion = Conducted evaivation at
laws and “Ovzrseas Branch Compliance, Anti-monzy Laundering =2 . the Head Office, branches zchievement the Head Office, branches
regulations and Counter-Terroriam Finzncing Management + Execoted compligncs and subunits 170 times and =ubunits 153 fimes

Precaotions” for employess fo abide by,

and-anti-money
faundering 2valaation
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Risk managemant

Commitment!Policy/Strategy

Draw up nak menagement pelicies and the mznagement
guidelinea of creditimarket!operation/fluctuation/climate

change and environmental riak for the Board of Direciora

and ihe senior management to nstruct all units to follow
the three lines of defenas, manage these units and
impiement internzl contrel an these unifs.

Key performance
indicator

Strenpgthen resilience of
all kinds of risks

Goal for 2022

* Amended (ke risk
management policy and
incorporated climate risk,
management into operation

* Stipulzted the management
guidelines of climzais change
and gnvironmental risk on
the level of Board of
Directors

« Analyzed climaie changs
ICENErIos

¢ When the Great Way Prevails
2022 Sustainablility Report

Achizvement is 2022

+ Amended the risk
managemeant policy aond
incorporated climate ngk
management into operation
Stipuiated the “Manzgement
Guidetines of Climats
Change and Environmental
Risk”
= Completed analysis of
climate change 3cenarigd

Goal for 2023

Enhance climate risk
management and advanced

analysis

Tiraw up the “Information Secority Policy.” The

* No information security

+ Mo informafion security

* No information security

* No information security

: 4 ! ; incident incident incident ocourred incident
Lﬂ;ﬁ*::?ﬁnm m:ﬁ'iﬁ;‘é‘%ﬁ:;“"m.m » WNo personal infarmation # No personal information * No personal information » No parsonal information
affairs. Based on imeprity of eslahl!ahmnatenfmmnlw trol feakape incident |eakage incident lezkage incident feakape incident
framework, continue te reinforce complex information - y . ) ) o
“security system with multiple defenses, throw ourselves 1:;;&?;”%12@“;’:3? = The percentage of information The perceniags of information
into edocation promotion {o-strengthen employees’ bEdg& ot the-entire hank ' security i3 11% security i3 20%
inormation | By taking 3l of these actions esfabish '
- andling a ing all of these actions, is :
el il aanagenienit Sysent thal meets Ifarmation secarty - Tl —— o Implement IS 22301 o Acquite [50 22301
Hitsiastoo ‘supervision and international information security information security = i curvelinge ol . :!;m;m;;kﬂ?rm%f . Eﬁﬁfﬂ}wﬂ i
radaedun, standard, and cultivaie professional tzlenis information security S001BS 10013 ol e
international management international
standards management standards
& Achieved rezl-time 247 ¢ Information security
surveiftance of information maturity has reached the
system advanced level
« Employees obiained 18 » Appoint directors and
international infermation counsaiers in information
security cerificates this: security fizld orselup a
year, B5% increane counashing division
The theme of digital trapsformatien is practical finance, (Off-counter rate 94% off-counter rate 94 7% off-counter rate 95% pff.counter rate
probing into thres levels:
0 optimize customer experience O dipitalization of
£ finzncial service process € creals a mew buaineas 3 ; : :
il'll'.llg?;ﬁgﬂ model. Strengthen digital finznce infrastrocture, Digital customer acquisition | 40% digital fustomer acquisition | 47.7% digitsl customer acquisition 5% digital customes-zcquisition

collaborate to expand financial scenes, build a financial
ecogystem, develop varkous digital services and
proceases. suppon eco-friendiiness, and promaote
contactieas dipital financial servica.

Honmared the digital
inmovation awards

Honored the digital
innovation awards

Honored two diitai
innovation awards

Strived for digital
innovation awards
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Material Topics

Commiiment/PolicySirategy

Key performance
indicator

Goal for 2022
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Ackievement in 2522

Goal for 2023

Comply with guidelines for stewardship of institutional

Stewardship in 2022 is

Orpanized the activity for

inveator. [ncorporate ESG assessment into invesiment 2 : - : " ’ ALY
process. Sust:ri?r?ahle rigk evaluation is added to Diaclosed stewardship Disclosed stewardship disclosed on our web3iie stewardship of institutional
long-term investmant target. investor
incorporated the Equator Principles into cur operation * Jpined the Equator . Eﬁﬁ?i'.’}i'ﬁg Egguﬁiem
Elzborated the fnancial power of loan-and investment. Implemented the Equator Principles As3ociation. Aidesgelen mectiasins ol

Examined the ESG performance of koan customsr or
investment target. Rolled oot weaith management
instrunients relaied to ESG. Supported investment made

Principles and-set up
refevant systems

Became a member bank of
the Equator Principles

Used ESG evaluation
checklist for loan approval

corporate finance
+ | oans are launched according

Suﬁ%gggle to gresn industries and the corporations realizing to the Equator Frincipies
sustainzile value
. s i # |ncrezse the portion of
* Invest into sustainability Invested in more « Granted NT3500 million of -
hnndn_ '_ sustainability bonds sustainability bonds .:;s:gézahie gevelopment bond
* ;i?gmmueam:em * Add guidetines for sustainable
\ 4 investment operation
§.5% of our loan balance s * 7% of our loan balance is * Initiated the study in
Ratio of ESG loan balance ESG foan ESG foan s ki O
to totai loan balance Stipulated the evaluztion # Stipulated the bonus point L g
" indicator for performance of iﬂﬁglﬂaiﬂr for performance of * Exchanged ESG information
pramation of ESG loan promaotion of ESG loan with costomers
* Reduced 13.73% of carbon
We sign the 1.5°C Climate Action Declaration, promise to E:f:ﬁﬁ;’* of carban emissions « Reduced 1% of carbon
Prochise 10 conperale wilhi the el Zorh 210 Sustema Set the gosl for reducing : ; Crpan the offices usin emissions
_organized by the governmant. 2nd inteprate resources to 1% of carbon emizsions Crganized tie first officz . .50?3, ﬁfﬁ atid afated . « Builf &0 office using solar
fulfill low carbon transition. We aim to work together per year. Expect to reduce using solar power and eatzblishment of solar power. This will be the first
with the govemment to fimit the averags tempersture &% of carhon emissions initiated establishment of panels ranch psing 108% green
Fige within 1.5°C, the goal specified in the Pans from 2022 to 2043 solar panels * Performed cathon inventony POwEr ;
Agresment. The Environmental Manapement Provisions Initiated carbon Inventory for for il of the demestic and
‘gre stipolaled based on IS0 14001 2nd 150 30004, the entire tank et o,
ﬂgﬁ?ﬂﬂ Stipufate the “Management Guidelines for Supplies = Amosnt of green The number of green * The amount of green * The number of gresn
p Social Rﬁpﬂn&ihﬂil}t" Require main suppliers to read purchazaes purcliases grows purchases ia NT$28 71 million purchases grows
and sign the *Supplier Social Responsibility Letter of » Suppliers who made a All of the main suppliers » Al of the main supplizrs = Ajl of the main slgﬁpli-ers
Commitment,” “Supplier Social Responsibiiity single purchasein signed the ESF letter of signed the ESF latterof signed the E5F letier of
miftions of New Taiwan commitment commitment commitment

Seif-checkiist” ang "Su%gier Corruption and Bribe
ek Evalugtion Ferm.” Build 3 systematic sustainable
procurement process and initiate supplier evaluation to
motivaie suppliers to fulfilt susiainzbility responsibility
by our inflaence of procurement: '

dollars signed the ietter
of eommitment
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Key performarce

# Customer satiafackion

& Safiafaction of wealth

& Satisfaction of wealth & Safisfaction of wezlth

& Perform operation according to our management

integrity. Set up the “Fair Treatment of Customers « Customerservice level | o Costomer asivice lavel is at = All of the customas Customer service levelis at
Promotion Division™ te-supervise end evalugte « The percentage of the least & grievances are handled ina feast 30%
ouicome of implemantation by all departments. cuatomer complaint * Sensitive and ngﬂegiarl [r!-ualtuﬂ‘ner Eﬂﬂttiﬁed peried, — Sensitive and g,ene[rﬁi Eéqatﬂfwr
* Draw up custemer complaint management guidelings. being handled propark Qrigvances arc iantlen inthiee | » Lustomerervice level 15-a grievances are nandied In hres
Try to #'ralce sure that aﬁlzl.]ﬂtuﬁ‘rera%nm I_zgutz. are . proREt 1 .EF:E} ten ";:;kd“:"’F {FF““"'EW least 4% and ten workdays, respectively
hanied propery ts < spectiied period Miaceds and customer complaint being e i e i e
CORYCL IpeRvoMESh Ieantsoy TEiAATY. handied properly is higher than | handlad properiy 1s 87% properly 13 highes than 35%
3% » Pass the IS0 1000Z cerfification
i i * e are the top 25% for Fair : "
: : 3 gﬂﬂ'ﬁcﬁﬁmﬁ:'ﬁ:‘ﬁ treatment of {?psiugmm Organize the campaign
Service quality . . Myatery Shopger Project among banks in Taiwan Exscute t’he |r1££p|:tw{rr
Al Ry . Enhancement and * Completed the Mystery B p
fraatncie o [/ N executive outcome for fair Shopper Project BICI Sty vy
customers - birpridd gy il » Set up reguiations of sznior Inspect customer service

principles “Principles and poficies of fair treatment of
customers” and financial consumer protection
rrinclpi&s. Relevant ataff follow instructiens from
hese mzaagement principles regarding
professionality, friendly service, fairness and

* Cugstomer sefvice
satisfaction

manzapement customer is
higher than 96%

& Customer service satisfaction
iz higher than

# Al customer service
satizfaction i3 at least 3%

managemsant costomers is
353

Cuatomer service satisfaction
Iz 00 8%

Al costomer service
satisfaction iz 88.8%

manapement customer is
higher than 86%

Customer service aatiafaction
13 higher than 93%

Al customer 3efvice
satisfaction is at lezat 85%

-

service and financial
friendly setrvice

Four branches were
honored with the dementia
friendly mark

via the Mystery Shopper
Project

Inclusive financing

« Senior Nursery Trust is
graded 25 excellent in
gvaluation

« Donate micromnsurance

# Dpen bilingual demonatrative
branches

The Senior Moraery Trust
was honored B Group it
Place by F5C

Bonated microinaurance o
disadvantaged people
Opened four bilingusi
demeonstrative branches
The Chairman of Financial
Supervisory Commisaion
F5C ) inapecied bilingual

iierrmns tive branches

Try to eamm excellence
awards in FSC's trust plan
Continue to donate
MmECIDIR3Urance

The ratio of bilingual
demonatrative branch to all
branches increases from
10% to 15%
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m Commitment/Policy/Strategy

Key performance
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tadlicaliod Goal for 2022
ria i Selected 23 Taiwan Selected as Taiwan Selected as Taiwan Selected a3 Taiwan
g;:ﬁﬁiﬁﬂlﬁ;wma N?r:gt't‘ﬁl:n; ]atiﬁgrr::emg Employment Greation 99 Index |  Employment Creation 89 Index Employment Creation 39 Index | Employment Creation 99 Index
development opporfunity and supporting mezaures; 3. TR Strived for higher subsidy 2 S 7 :
o TEChR : Oidtain-subsidy for traming ; g Obtained NT$1.32 millien for Strived for subsidy
300 aliowance: £ Toir 30 bansparent promotion aystem: | Oranied by the government | PTOIO=T 19 human resource of SRR tegarding haman repurcs
3. promote youth empioyment, cenfinue to support
MLM at industrial #nd academic activities: and enpagein social Strived for TTQS = Obtain TEASS certificztion * Recaived the TTQS Gold = Mainizin the TTQS Gold
RS talent cultivation. cedifications and refevant | » Strive for awards related to Wedal Certification Medal Certification
and cultivation awards fﬂihliﬁ and private # Received the Nabional Talent =« Sirive forrelevant awards
: natifutions evelopment Awards
» Received the Talent
Devalopment Lezdarship
Award of Sostzinability
Award
* Received five-traiming
FW T2
P te aix ral t policies, and offer: 1 24t Listed in Taiwan High Listed in Taiwan High Listed in Taiwan High Liated in Taiwan High
s;ﬂ:; g,f.f:;:!f;ﬂm?a:ﬁ.;‘mﬁ; e;;_i mg;}ﬂ,e o Compensation 100 Index Compensation 100 Index Compensation 158 Index Compensation 158 Index
promotion channel: 3. diverss benefits; 4. maintain . .
workplace safety and facilitate employee health; 5. - He&:eur%ﬂ ihe a'?ra.n: HE'A?:IE
Divarse communication channel; §. friendly parentin i i i — De3l LOmpanie3 Lo wor -
measures ' ¥p @ qu.f;; iiﬂ?mns Swrive for relevant awards far in Asiz Strive for relevant awards
¥’ * Recsived the Happy
Enterprise Gold Award
Talent * 50% of the employess buy
retention and il = Provided more welfare * Provide maore welfare FPC stocks that we offerim » Provide more welfare
frizndly . . MEasures _ MEasires ) 2 discount rate measuraa _
workolace + Hetd health promotion # Hoid health promaotion * |ncrezse meat allowance by # Hoid health promotion
R activities activities 215 activities

# Buwild offices with
certification of healthy
workpiace

Add employees to nofifiable
infectious disease health
insurance

Hoid Happy Biking Year, an
event for moiivaling
BXETCISING

Build 15 offices with
certification of healthy
workplace and help three
oifices extend certification
of healihy workplace

« Build offices with cerfification
of haalthy workplace
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Operation of the Board of Directors
E Information Disciosure

Compliance with Laws and
Regulations

m Risk Management

43 Information Security and Personal
Information Protection

E Ethical Management
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Turbulent situation brings risks and challenges and comes with opportunities and hope. In the
ever-changing era, emerging risk, technologically innovative development, customer behavior change, and
evolution of regulations and supervision rules affect each other. Operation in financial iIndustry must ensure
internal stability and reinforce external agility at the same time. This aims to prevent damaging investors’
rights, and prevent siakeholders from losing confidence in financial system. Both of these problems hinder
development of economy, industry and society Far Eastern International Bank drew up the Corporate
Governance Guidelines and Ethical Management Principles, and built an effective corporate governance
structure, to ensure compliance, enhance internal management and monitoring mechanism, increase
investment value and social reputation of the company, and pursue long-term, stable perfﬂrmance growth

and sustainable operation. We endeavor to give back to
shareholders, take care of employees, gain national
economic capital, inhent social wealth, and build a
competitive, reliable long-lasting foundation.

Join the third-party evaluation

We join the corporate governance evaluation held by
TWSE every year. Through objective, professional
evaluation, we aim to find out the possibility for improving
ourselves In five governance aspects and internal control
system, including maintaining shareholders’ rights, fair
treatment to shareholders, reinforcing the structure and
operation of the Board of Directors, enhancing information

transparency, and fulfilling the corporate social responsibility.

The 9th term of evaluation results released in 2023
indicates that we are in top 5% in the Listed Company
Group, as good as previous year
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5 Corporate Governance

Operation of the Board of Directors

We freat shareholders fairly and enhance transparency of directer nomination and review Directors candidates nomination
system 13 adopted for director election. The Board of Directors chooses an independent accounting firm to check finance and
internal control. It regularly discusses with internal auditors on internal control system. In 2022, general key points to operation
of the Board of Directors are shown below:

Diverse director composition

1. Directors have professional educational background and experience Their background includes finance, banking, law and
management, and they have worked in the industry, government agency or academic institution. Their abilities cover the
fields of international market perspective, industrial knowledge, operation management, and financial analysis. Therefore,
they are able to bear the responsibility for making business judgments and major decisions in the financial industry,
supervising the management team and management risk in a complicated, ever-changing envirenment.

2 Among the 11th term of the Board of Directors, there's no director who's also an employee. One independent director holds
the post over six years and one holds the post over four years but less than six years Four directors are over 81 years old,
three of them are between 71 to 80 years old, and three of them are between 61 to 70 years old.

3. We care about gender equality of the Board of Directors. The Chairperson is a female and 30% of the members are female.
We achieved the goal of making sure that 25% of the members have the same gender.

4 The policy on diversity of the Board of Directors 1s announced in the Corporate Governance Section of the website

Overall attendance

1. The Board of Directors held six meetings in the year. The overall attendance 1s 91%.

2. The Shareholders” Meeting was held on June 16. More than half of the directors attended the Meeting themselves. The
convener of the Audit Committee attended the Meeting via video conferencing

Continuing education of directors

Directors took refresher courses on news regarding development of corporate governance The number of hours of courses
they took reached or exceeded the annual number of hours required by law Courses include corporate sustainability topics
such as "Corporate Digital Transition,” *"Major Trend of ESG/CSR and Sustainable Governance,” and "Three Principles and
Cases on Ethical Management, Corporate Governance, and Corporate Social Responsibility ”

Independence of directors and management of conflicts of interest

At the board meeting, for discussion and voting on bills that a director or the enflity the director represents has a stake in,
recusal 18 mandatory. The director may not exercise voting rights on behalf of other directors. Evasion of conilict of interest
regarding bills is disclosed fully and accurately in our annual report.
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Performance evaluation of the Board of Directors

> Infernal evaluation: Conduct perfarmance evaluation of the Board of Directors and functional commities
every year. All members and individual members are evaluated. All decision-making units conduct overall
evaluation based on the rubrics: Individual members fill cut the self-evaluation survey based on thew
position. The Administration Department collects surveys to grade the members

External evaluation: In Aprl 2022, we authorize EY Business Advisory Services Inc. o conduct external
evalualion every three years. The first evaluation period is from 2020 fo 2022 The evaluation result

shows that our comprehensive performance in all aspects, e.g structure of the Board of Direclors,

member process and information of the member, is rated "Advanced,” conforming to basic requirements
specified by competent authorities and specified in relevant laws. “Advanced” also means that we have

an existing, effective practice or we voluntarily improved our performance in all aspecis.

Director Summary
The 11th director’s term of office starts from July 20, 2021 and it is three years. Director's information is as follows:

Date of Frst
appointment

Primary education and experience

¢ When the Great Way Prevails
2022 Sustainability Report

Performance evaluation of ihe Board of
Directors in 2922

Scope of Evaluation

Overall
! 100.8
Board of Directors |- Srdludtion
Zeif-gvaiuation
of director ik
Overall [
! [ 100.0
) . | evaluation 2
Audit Committee: oo opomen _-g.;_;_
‘of director =

Concurrent posifions in our bank and
other companies

& WA in Economics, Vandeshilt University
« B.A in Economics, and M.A_ in Econamics, National
Taiwan University

# Director, Southern Taiwan University of
Science znd Technology

. Representative of Ye Chair and Professar, Department of Monzy and
Chairperson | Ding Industry Co, 05.19.1995 " Banking, National Ghengetd University
Ltd - Hou Chin Ying = Chairperson, Taiwan Academy of Banking and
Finance
» Supervisor, Far Easiern Mew Century Corparation
« Chairperaon, Far Eastern New Century Corporatéon
# Honorary Doctorate in Management, National Chise « Ghairperson, Asia Gement Gorporation
Tung University » Ghairperson, Far Easterm Cept. Stare; Lid.
; uty Douglas Hsu 12091991 = MBA, University of Noire Dame « Ghairperaon, Far EasTone Telecommunicatians Co., Lid.
Chairperson = M.A in Economics, Columbia University « Chairperson, U-Wing Marine.
* Chairperson, Far Ezstemn New Century Corpozation * Chairpersun, Qriemtal Union Chemical Comp.
+ Director, Everest Texfile Cou, fd.
= Director, Yuan Ze University
Representative of Far i oy caos W lamagenent, * Dieciorad Crarty Business 0, Far Eastrn New
Executive Eastern New Cent in Busi inistrati ; e arporati )
director Corporation- m;aﬂ 120919 ) m?ﬂﬁgﬁ? Pisipisishos, Baboust Ciung = Director, Far Easfern Asset Management Corporation
i « [Diractor, Yuan 2z University

Wang

# Diractor znd Chief Senior Vice President, Far Eastein
Mew Century Corporation
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Date of firsi

appoiniment

Primary education and experience

t& When the Great Way Prevails
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Concurvent posifions in our bank and
othes companies

Representative of

Executive Lziz Cement * MBA; Natiomal Chengehi University * Chairperson, Dynapack International Technedogy
director Corporation: 03.29.2003 = Accountant, Deloitie Taiwan ‘o
Tsung-Ming Chung s Chairperson, Vactronics Technolagies Inc.
* President, Far Eastern New Century Corporation
i - £ - * Chairperson, Deutsche Far Eastern Asset Management
E;’:ﬁaﬁvgﬁar . Hmh%%mmnm Business, Nafional Taiwan Gompany {Limited)
z oW y ) 2 . g 3 * Director, Oriental Union Chemécal Corp.
Director ety 06:27 2006 = MLA. in Law, National Chung Hsing University < ST : =i
Cnmmé?r_nl;umphm « Vice President. Far Eastem New Gent . ﬂ;rctnr, Ding Ding Integrated Marketing Service Co_,
idsyovati + Supsrvisar, Far Eastern Asaet Management Corporation
+ Director, Yuzan Ze University
= §B4, University of Missouri «» Indzpendent Director, Primax Electronics Lid
« B.A im Law, National Taiwan University
* President, Taiwan Branch, Deutache Bank
# Deputy Chairperson in Taiwan, Citibank National
Amuclllan'm
Representative of Far * President of Fubon Bank (Hong Korg) Limited
Director | Eastern New Century 06.15.2017 ¢ Fresuiént in Tarwan, PRy bcstments
Corporation- James Wu * President in Taiwan, Citi Bank
* President, Tokyo Branch, Bankers Trust New York
Corporation
* \Vice President. New York Head Cifice, Banksrs
Trust New York Corporation
= President, YungShin Giobal Holding Corporation
= Assistant Vice President in Hong Kong and Taipsi,
JPMorgan Chagse Bank N.A.
* PhD. i Businesa Management. University of # Independent Director, Ealite Spectrum Corporation
Representative of Michigan = . mde%mdmt Director, ChainSea Information Integration
et Asia Cement 05212000 = First dezn of College of Management, National Taiwan Go_ 1td
' Corporation: University - * Director, Far Eastern Esectronic Toll Collection Co., Ltd
Shib-Chun Hst « Chairperson, Baok of Kaohsiung Go. Ltd * Director. FETC Infemational Co:, (.

* Professor, Yuan Ze University

« Chair Professor, Mr. Kag Yen Jen Academic Forum
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Date of fivst

Primary education and experience
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Concumenl positions in our bank and

Director

Representative of
-Ming Marine:
Min-Teh Yu

appointment

05.21.2000

® Ph0: im Economica, The Ohig State Univarsity

® profassor, Financs, Mafianzl Taiwan Unrsrety

» Emsvituz Chair Profeszar, Mational Teing Hus Univessity

# Principal, Providencs Univereily

* Princapaf, Ching Uneveraity of Tecanclogy

» Dean, Colizge of Manzgement, Mationai Chias Tung Unirarzity
# Dean, Coliege of Manzgemant, Yuan Za University

- [‘.{Jﬁrﬁhm Rembae, Exscutive Yis=n Financi Reefructaring

= Commitiss Member, Exscutive Yusn Mybons! Devsopmeat
Fund

w Comziltant. gian Davsiogmant Bank

«» [ndependent Direcior, JMicron Techrology Corp

» Independent Director, Misier Intemational Enterpriaz Corp.
#» [ndependent Director, Gourmed Master Co,, Ltd.

» Direstor, Harbingar VIN Venture Capital Comp.

+ Chair Profesao, Providence University

Independent
director and
executive
director

Independent
director

Hsiao-Hui Wang

Susan § Chang

016.20 2018

06.16.2015

= BL& i Accoumbing, Mafional Changehl Univarsity
= accountznl Daloilis Taean

& Suparascd, CTC] Agvanced Syetems Inc.

* mpspsacent Dirsedor, Les enphants Co. Lig.

® B4, in Ecomomics, and BoACn Economics, National Taiwan
Univerady

® Chairpareon, TEwan Financial Hoidings Co., Lid. and Sank of
Taiwan

» Exscutive Deputy Director, Financial Supervieory Commission

» Vice WEnisfer, Manistry of Finance

* Diractor-gensral, National Treasury Aaminiatraton

* Deputy Director-generzl ang Depuly Director, Banking Buread

« Deputy Dirsctor-gensral, Deparimant of Economic Ressarch,
Caumeit for Ecoacmic Plaaning And Devalopment, Exscutiva
Yuzn

« Director, TN Soong Foundation

* Chairpersan, Jinniujin Business Co. Lid
= Director, Grace Technalogy Co., Lid
« Supesvisar, Enfie Tech Engineering Go., Lid
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A functional committee has been set up under the Board of Directors

To elaborate competency of the Board of Directors effectively and improve the guality of decision making, three functional committees have been set up
under the Board of Direclors. They are in charge of discussion on important bills. and important topics such as economy, environment, society and risk

¢ When the Great Way Prevails
2022 Sustainability Report

— Percentage of
Rules of composition IIE_E]I:;! nt Main authority Operation in 2022
irectors
The member i3 #ppomted based on the resolution ; :
Comorate | eibe Boacd of Directars. The term of affice of the @ Fromole and stieapihen e =ieal managemest aysteor
T : i The attendance of two
Sustainability | committse is that of the appointed Board of 67% @ Prometz and develop corparats sustainatility tems. : mestings s 100%.
Committee Directors. @& Supervise other sustamability (asks determined by the Board of Direciors:
- i _—_— 3 @& Proper expreasion of the company’s fingncial siatement
) commi erved t ipnation. diamiisaal i erform
Audit rccior The o 0f SERce of the Eomtice @ Desighation, thaessa, Iacaenc e nd periotimance of (A The attendance of six
Committee | member is as fong a3 that of the Board of 100% @ Effective implementation of the company's intemai controf mestings iz §3%.
Directors. ® Repulations and rules related to company compliance
® Existence or poleniial risk conirod of the company
® The member is appointed based on the & Draw up 2nd regulariy review the performance evaluztion of directors and
resolution of the Board of Directors. The term managers, and the palicy, system, standard and structurs of remunerztion
of ﬂ'iﬂn“:&%ﬂ:ﬁfmﬁmﬁ the of directors and managers. Cffer advice ta the Board of Directors.
. o : ; e @ Evzluate and =i up the remuneration of director and manager reguiarly.
Remuneration | ® ﬁm‘ﬁéﬁmﬁfﬁ ||11ual be appoinied. Offer adfvice to the Board of Directors. The attendance of thrae
Committee directors: Their gualification islﬂmmm 100% ® FRefer to the common tevel of payment among competiters for performance meetings is T%.
sccording to the “Regulations Goverping the evaluation znd remunerztion of directors and managera. Consider how
Appointment and Exerciss of Powers by the performance evaluation and remunerztion are reasonably related to
Remuneration Committee of 2 Company Whose personal performznce, our operating performance and future risk. (Note @)
Stock is Lisied on the Tarwan Stock Exchange
of the Taipei Exchange.” (Mote i

MNote®: Two of the three committee members are male and one of them is female. The convensar is Heiao-Hul Wang, Independent Director

Mote® 1 To atfract, mofivate and retain talents, we aim to make sure that the remuneration policy of all employees surpass the market level. The fypes
of salary include fixed salary and variable salary {including varicus bonuses in stock or cash). Variable salary is paid based on operating condifion,
future risk and personal performance rationally. Performance and development potential form the remuneration structure for payment standard, creating
a three-win situation for company, employee and shareholder. 2. The annual remuneration of the President and Vice President is 7.1% more than
previous year, aboul 5.1 limes of the median of annual salary of employee. The median annual salary of employee is 2 3% higher than previous year It
i5 galculated based on the median “salary of non-managerial full-time employees ” Refer to the disclosure of corporate governance in our annual report
of 2022 for the annual remuneration of the President and Vice Presidant
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Information Disclosure

When facing the investment market and
investor, we offer accurate. real-time, open,
transparent company information and mainfain
a smooth communication channel for invesiors
to acouire sufficient, accurate information, and
keap track of our current financial, business
and operating condifion, and development
strategy Therefore, they will be more
confident in our investment, and we can
provide complete reference information for
mmvestment decision-making.

@ When the Great Way Prevails
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® Information Disclosure
Channel

(rganize the investor conference every quarter. The presentation of the investor conference and the
video on the process of investor conference are announced on the website.

" Investor Conference

|
Hold the Shareholders’ Meeting every year In order to make sure that shareholders can express.
Shareholders’ apinions on bilia, the Shareholders” Meeting voted an each bill, and voted on each proposed
Meeting resolution and discussion item. Shareholders may also vote on bills via the online voting platform
bailt by TECC.
1
Website in Chinese Set up the Investor Relations Division and dizclose information on finance, operation, dividend,
and English corporate governance and sustainable development
|

Financial information and other material information are znnounced on the MOBS immediately.

1

Release the annual report in Chinese and English every year The corporate sustainabiiity report in
English i3 available starting from 2022

|

Assign a spokesperson and a deputy spokespersen. Disclose the contact number and emall of the
spokesperson and deputy spokesperson. Offer confact and opinian channel to investors.

Axsign a spokesperson

1

Often release news, state operation strategy and performance or fintech progress, or communicate
sustainahility topics.

Hews release
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Compliance with Laws and Regulationstraining

We abide by all of the applicable national and infernational laws, set up the Legal & Compliance Group, and designate the Chief Compliance Officer The Legal &
Compliance Group is direcily subordinate o the President Department fo ensure independence regarding the organizational level The Chief Compliance Officer reports on
the implemeniation of the compliance sysiem to the Board of Directors every half year The duty of the Legal & Compliance Group is to.coordinate compliance affairs of the
entire bank, build an sctive preventive compliance system, draw up an annual executive plan, integrate compliance operations of all departments systematically, and
execute onsite inspection and evaluation and education training. The Legal & Compliance Group is also liable for building a compliance digital platferm, which offers Q&A
that raise employee awareness on compliance. [t oversees improvement of all units .and keeps track of compliance risk during operation of the entire bank in advance.

Calibrate regulations

Hanagement and executive cutcome of compliance in 2022

Conduct training and promaotion

Check execufive achievemenl

@ Collect information on law changes
and penalties against competitars
every day. Convey this information
to 2!l employees via the online
system immediately 78 relevant
internal inspections were
performed.

® Tracked and controlled 424 cases
associated with compliance.

® All departments appointed their
compliance officers to attend the
guarterly compliance meefing to
build a system for regulation
conveying, counseling and
reporting.

® Prepare a compliance journal every
guarter to promote regulations and
the cases regarding penalties on
competitors.

@ Take action at the right time or
amend internal rufes based on law
changes. Use the compliance
checklist to check compliance of
regulations actively.

® Execution of compliance system,
important regulations and quarterly
compliance journal are included in
the report items at the top
management meeting. Four
meetings were held.

® (rganize the compliance officer
education training of all
departments. All of our compliance
officers take relevant courses, 447
hours in total

@ Conduct compliance education
training for all employees, Courses
include important laws, fatest
internal and external regulations,
review on internal defects, and
cases of administrative sanction.
The number of hours of education
training for all employees is 16,361
hours in total

@

® Evaluate how all units conduct compliance businesses. The result of evaluation is as follows:

Head Offics | 9 | i 5 ‘ ]
Branch and
Fubunit A Z 76 i

® Complete general inspection for 24 units and four project inspections during onsite
compliance inspection.

® Direct 2!l units to conduct self-evaluation of compliance, and execute preliminary review of
their self-evaluation.

® Track violation of law by any unit or improvement of defect found during external check.
The Chief Compliance Officer reports the information above fo the Board of Directors.

® Checked if application for new product or service launch conforms to laws via the sign-off
process. Conducted compliance review on advertising documents, relevant contracts and
press releases.

® Execute the “Self-evaluation Regarding the Principles of Fair Treatment of Customers™ for
all business groups twice.

® Execute the compliance control measures of the subsidiary twice and direct execution of
the measures.

® Strengthen compliance management mechanism of Hong Kong Branch. Make sure that local
compliance executives are fully responsible for compliance and may act independently.
Convene online quarterly compliance meeting four times. Conduct the risk assessment and
assessment on human resource for compliance at Hong Kong Branch once each. Hong
Kong Branch submits the “Compliance and Anti-money Laundering Meeting Minutes™ every
month and fills out relevant forms.
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Fines impozed by the government ageacy and imprevemsent measures in 2022

Explanation on defect Improvement meaures

In February 2022, one of our employees did not submit the overtime application form a3 required when L ::akﬁ the “‘t:?dﬂ{ Mk h:m: S :t |rlm::1 oy " fulfill hi

Case 1 working overtime. We were not able to make the extended work hour payment as required. Taipei City {1 Promate “et e p"-":lf'.il',ﬂ ICa 'B"h‘:" “Tﬂ’v‘th: ““‘IJ e tz-: ! P?ed fo

nin Government defermined that we violated Paragraph 1, Article 24 of the Labor Standards Act, and we JRREQEMENL TESpaa) ility by making sure that employee have appli .

were fined NT$30 thousand :ﬂw;&r:m pay to avoid the situation that the overtime payment has not been
In this case, when a competent authority conducted financial check on numerous insurance g cooperati ation contract” with
companies, ‘it found out that numerous banks: including our bank signed the “Telemarketing & Pﬂ*ﬂmﬂamm (;n||,:lt1£::;m“;ummm fee ﬂ;ﬂ;ﬁmﬁﬁﬂmﬁm
Cooperation Agreement™ and "Cross-Selling Cooperation Agreement” with insurance companies when standard as agreed in the contract.
handling insurance agency business: Later on, afier legally obtaining the agreement of credit card a .

Cage 2 holder for promation, our insurance company pariner executes inzurance solicitation However, we and m?&%ﬁ?ﬁ&ﬁ?ﬁ:ﬁﬁ?"“ ﬂ“ E[miuﬂ Development Department
other banks collected money from the insurance company but recorded the money as other expenses. ; 1 : haring. .
The FSC determined that we collected commissions not for the purpose of insurance solicitation. We £l Gontinue to promote regulations related to our business.
were fined NT5600 thousand for violating the Insurance Act (on August 10, 2022) )
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Anti-money laundering and counter-terrorism financing

The AML Department of Legal & Compliance Group is a unit in charge of Anti-money laundering and counter-terrorism financing (AML/CFT) All
members of the Department obtained the CAMS certificate. The Board of Directors assigned a senior executive to act as the functional head,
responsible for overseeing execution of ientification, evaluation and monitoring mechanism for the enfire bank The functional head helps us
fulfill the responsibility for serving as the second line of defense of AML/CFT for the financial indusiry. The AML/CFT supervisor is appointed at
the Head Office and all business units. He must be qualified, complete statutory AML/CFT OJT, and have expertise for his duty

Masagement and report

# Orpanize achievements at work every
guarter, report them to the Risk
Management Committee, and report them
to the Audit Committee and the Board of
Directars every half year.

® Hold the AMLICFT branch supervisor
manthly meeting and head office
supervisor quarterly meeting to promate
relevant regulations, operating
mechznisms, and defects found in
internal and external checks.

@ Convene the AMLICFT management
guarterly meeting for the Head Office and
Hong Kong Branch, coordinate the
operating mechanism, track major topics
of program progress. Hong Kong Branch
shall submit the AMLICFT checklist every
manth The AWML Department examines
the checklist and submits 12 inapection
reparis.

® Adjust internal AMLICFT requlations
based on change to laws.

Minagement and sxecufive achievemsnt of AMLICFT in 2022

Trainipg 2nd promolion

® Hold quarterly AML/CFT meetings.

® All employees take at least two hours of
anti-meney laundering education training
inayear, 5,331 hours in total. All
employees completed the number of hours
of training required by law.

-J_f.“".
(8]
iy
P
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Superyision and assesyment

@ Complete inspection of 21 units and two projects in 2 year. Examine operation of all of our
anti-money [aundering mechanisms. 13 defects were found in inzpection and 23 problems were

suggested for improvement

® Check AMLICET evaluation of zll units and examine performance related to AMUCFT evaluation.

The result of evaluation is shown below:

Hazd Offica 3 I 1
“Bramcnzad | i
Bubunit 72 | i

& 10,780 currency transactions declared are at lzast at a certain amount and abaove, 34 of them are

suspicious money laundering transactions

& Continue to entrust external conseitants to assist in nptimiza!inn of relevant sysiems. Perform
accountant project inspection. Verify effectiveness of internal system related ta AMLICFT.
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Risk Management ( Risk Management )

Organization

@ The Board of Directors is the top decision-making unit of risk management
aystem. It i2 rezponazible for supervizsing and approving risk management policy
and important risk management system.

@ We set up the Risk Management Committes and a specialized, independent risk 4 f:;;é;;?kﬁ;‘}gldﬁfﬂﬁﬂg :‘;‘I: :E;i:;':::f:;’;fﬂ“;;}t’; .
control unit, the Rizsk Management Group. We implemented three lines of . Board of Divectors entire bank and establishing a risk management culture. It is

defensze for internal control to ensure unhinderad management. When handling
businesses included in and excluded from the balance sheet, management
standards have been explicitly formulated for the credit risk, market risk,
interest rate risk, fluctuation risk, operational rizk, climate change rigk and
environmental risk the businesses included in and excluded from the balance

ultimately responsible for overzll risk management.

sheet are involved in. We aim to integrate risk management into main tg_ AP, The President acts as the canvener Relevant heads are appointed
businesses of investment and loan. The evaluation indicator has been e hmu:?hhﬂ::i':; g, as committees. They bold a meeting regularly and bear the
formulated for main risks to evaluate and monitor the main risks reqularly. U ey responsibility for handling and reviewing risk management

execution and risk exposure of the entire bank.

ko’ N ot

® The Risk Management Committes holds a meeting every quarter. The Risk
Management Group reports on and fully discusszes executive outcome, exposure
and decizion-making of credit risk, market risk and operational risk
management. Fluctuation risk and interest risk are discussed at the quarterly
meeting of the Assets and Liabilities Management Committee. The discussion
will be used as the reference when the top management makes decisions. The
resolution or conclusion of the meeting will be reported to the Board of
Directors.

® |n 2022, all audits were compieted in time. Besides striving to prevent
malpractice and corruption, we identify possible internal and external risks in
advance, and assist in implementing nsk management and compliance system.
In addition, we endeavor to strengthen consumer protection and fulfill
principles of fair trestment of customers. Therefore, we reinforce examination
on the passbook/debit book/passport letter kept by the employee, account
opening outside the bank, agency collection and payment, prevention of
financial planner from embezzling customer's money, sales and control of
financial instruments for seniors, insurance solicitation, customer complaint
handling, prevention of real estate speculation, and loan control mechanism of
nominee account. In 2022, we planned for 38 reinforced project inspections and carried out 49 reinforced project inearpecttuna, and made improvements bazed on suggestions
raised according to the inspection. We have not been punished by the FSC for major mistakes. In 2023, we planned for 37 reinforced project inspections. To adapt to the
international development trend and the sustainable development blueprint plan of Corporate Governance 3.0 of the FSC, we promote to include the execution of ESG
development tasks into key inspection items.

The Corporate Banking Department, Retail Banking Department, and
Rizsk Control Department are established under the Group. Direct
management is implemented on operational risks of all business
groups. The Group submits the risk management repert to the Risk
Wanagement Commitiee and the Board of Directors regularty.

\__/

Help the Board of Directors and the manapement level check and
aszess whether the internal control system is in operation. Check all
of the risk management operations, including implementation of risk
management structure, risk management operating procedures. Offer
sugpestion when necessary.

N
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Climate risk management

The Board of Directors passed the "Climate Change and Environmental Risk Management Guidelines™ in November 2022. The Guidelines
explicitly specified that the Board of Directors is the top decision-making unit, and the Risk Management Group is the responsible unit.
Internal Audit Group conducts 3 check on relevant businesses at least once a year. Key points are as follows:

Title Content
: % Inclede risks of relevant topics, such as GHG emissions, poliution emigsions, and energy and rezource consumption invelved with climate change, natursl
Risk definition disaster and environmental protection. Also inclode the risks of air, sewage, waste, toxic chemical substance and noise regarding emission management or
EIA reguirements specified in the international and local environmental lawz that we must comply with.
Risk m;maggmpnt Develop robust climate change and environmental risk management mechanism sequentially by business scale and complexity. The goal is to identify,
objective evaluate, menitor and manage climate risk and environmental risk effectively, and help us become more resifient to climate change risk.
Risk management Establish the process of risk identification, evaluation, monitoring and management. Rationally eévaluate. A
process risks and st up refevant control regulations. q
Risk management Take adequate management countermeasures according to the evaluation resuit of climate change and . ";"I
countermeasures environmental risk, e.g. risk transfer, evasion or control v “
Oiairaionat St uctirs Explicitly draw up the organizabional structure and the regulations of rezponsibility and authority of CO2 ‘
igd ihilit d * the Board of Directors, Risk Management Committee, Risk Management Group, all directorate - g
G SRSONSINMISILY Aty penerals/business groups, and Internal Audit Group. The Board of Directors is the top . %. e ‘ ’
authority, of risk decizion-making unit. The Risk Management Group is the respoasible unit. The Internal Audit Group FaA
management checks relevant businesses at least once a year #‘ -
i ) Risk Management Group regutarly submits the risk management report to the senior management, b '1. y y
Risk management report |  Rizk Management Committee and the Board of Directors for decizion-making, and regularly discloses A ey o
itto the public. =1k FEEIREE n' Ed
- ~
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Risk management of major infectious disease in emerging risks

Risk identification

Correspoading relevant risk masagemant

Possible impact on
lzm operation

® Set up an emergency response division when a risk occurs. Keep a close watch on current pandemic
development and trend, and formuiaie protective measures.

# Implement the backup mechanizm. Employees In critics! positions wark in 2eparate locations to ensure
uninterrupted operation

# When the Taiwanese government announced that Taiwan is in an alert period, we fully coardinated with the
Central Epidemic Command Center and FSC. Various preceding deployments are executed or initiated via the
roil planning methad to respond to the alert. To ensure uninterrupted aperation, we handled employees of Taipei
Manking Eazt Read Branch infected with COWVID-12 at the beginning of the alert period propetly, showing our
resilience to the pandemic.

Employee isolation due to

Fnfertaus diseise Business interruption

Keep track of business risk
- Elﬂig._ly pay attention to business condition of industries more senaitive to the pandemic:

Industry stagnation due i # Check impact on corporate customers and continue to track operation of the corporate customers.

Business risk and opportuni
infectiots disease h Pp Ly

Roll out a financial service pian for the pandemic.

» Grant policy-based relief loans/bounce bzck loans according to the government's policy or postpone
loan payments. Customers under pandemic impact may apply for the loan or loan postponement.

» Optimize 2 contactiess digital financial service platform to belp costomers maintain social distancing.
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Information Security and Personal Information Protection

To face threats and challenges of financial cybersecurity, we built a complete information security governance, monitoring and risk management structure. We
also set up a specialized unit, Information Security Department, to bear the responsibility for planning of information security affairs, and policy coordination
and promotion. We build a management system that conforms to international information security standard by working on control framework, establishment
integrity, corporate culture, employee mindset, incident handling ability, and threat management and repair. We put ourselves into education promotien and
emergency drill, and make sure that we are embattled when facing the gradually rising cybersecunty threat. We report the overall information security
implementation in previous year to the Board of Directors in Q1. |In 2022, 11% of the total IT expenditure 12 cybersecunty expenditure [t is expectad to
mcrease fo 20% in 2023

In addition, we built a complete personal data protection management system to ensure legal collection and use of customer's personal data, and maintain
security of relevant personal data. Besides the existing |T Steering Committee, the cross-departmental “Personal Data Protection Management Division” has
been formed. The Vice President of the Operations Group acts as the convener of the Division, supervising relevant affairs of the entire bank. Seeded
employees have been rained to root the idea and regulations of personal information pmtea:’ﬂan in internal operation. Furthermaore, collection, handling and
use of customer data, and relevant customer rights, are disclosed to public, explicitly stated in the trading contract, announced an the wehs'rie, and notified to
new customers actively. If personal information has been breached, we must report the breach to the executive instantly and complete nisk evaluation and
incident rating in a specified period. We form an emergency response
division depending on the impact of incident, coordinate and contact refated
parties, draw up a handling plan and respond to stakeholders

l-rm.ﬁ'“ m.'i" i"dient nn

Mumber of information security incidents

Customer data loss due to infarmation security
incidents

Number of customers affected by information
secyrity incidents

a2 2 2 |2
L—_T I — B N — B —

Property lost due to information security incidents
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Concreie measures and actions of information security management in 2022

. Implement more international standards

2. Strengthen testing and check

3. Streagthen monitering and response

¢ When the Great Way Prevails
2022 Sustainability Report

Management goal of 2023

141

1.2

13

14

15

1.6

Passed the secondary review of 150 27001
Information Security Management System
Structure. The certification expires in July 2024

Complete preliminary evaluation of maturity of
financial and information security govemance.

$Het up the Information Security Promotion
Division and Personal Information Manapement
Divizsion. Hold the management review mesting
every haif year. Review the information security
policy and all of the documents of manapement
system at least once a year. 18 documents on
regulation were amended in 2022

Implement 130 22301 Business Continuity
Management System.

Enhancement of expertise of information security
employee: 3T certificates of international
information security have been obtained, %3%
maore than in 2021, which is 1% certificates.

Besides that we are a member of “Financial
Information Sharing and Analysis Center
{F-ISAG}" we become 3 member of “Taiwan
Computer Emerpency Reésponse
Team/Coordination Center” in 2022 We strive for
acquiring cybersecurity Information for analysis
immediately This is a part of joint defense of
information security.

21

13

23

Entrust a third-party conzultant
firm to conduct security risk
azsessment of information
aystem Mo defect was found
Evaluation items include
information structure review,
network activity review,
compliance review,
vulnerability scanning
operation, penetration fest
operation, App security test,

~and SWIFT Customer Security

Program (CSP) check

Organize the education training
of information security and
personal information
protection for all employees.

Hold the email zocial
enpinesring for all employees.

resifience

11 Increase surveillance coverage of information

se¢urity manitoring center, and make sure that
all information systems can perform 2477
rezl-time information security monitoring and
incident analysis.

1.2 Implement the information secarity

management platform, keep track of cur
information secority vulnerabilities on the
Internet, and repair and strengthen
vulnerabilities 38 soon a3 possible

3.3 Implement the service of white hat simulation

test, detect if the existing network defense
strcture in the bank still requires
reinforcement, and strengthen the exiating
ntt'.r.r;rk defense structure based on the test
result.

1.4 Implement the protection service that

automatically detects the website and app that
pretend fo be our website and app. 10 faking
incidents are detected. The fake website has
been blocked and removed. No cuestomer has
been scammed.

13 Conduct three scenario rezponse drills on

information security incident, personal
information incident and ATH incident.

3.8 Conduct the attack and defense rezponse drill

of distributed denial-of-service (DDo%) attack.

3.7 Organize 42 information system backup drills

Complete verification regarding 150
23301 Business Continuity Management
System in Sepiember

Complete review of azsessment of
financial information security
governance maturity in September. We
aim for the Advanced Level

Maintain validity of international
standard verification.

Orpanize information system backup
drills.

Hold the information security course of
director

Appoint directors, counselors or
counseling divisions in information
security field.

Build the automatic defense mechanism
of information security monitering
center Contact the competent authonity
“F-50C" and join the meeting that
contacts the Ci50 of financial institution.

Introduce the EDR information security
defenze tool.

Enhance expertise of information
security staff. Acquire seven information
security certificates.
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Personal infermalion prolection measures and achievemenis in 2022

@ No personal information leakage incident occurred.

© Passed the review of verification of BS 10012:2017 PIMS Personal Information Management System. The certification expires in September 2023,

& Entrusted an accountant to check the personal data profection program in previous year to check Implementation of relevant internal control system. The
inspection result conforms to relevant reguiations

@ All of the activities conform to the Personal Data Protection Act and relevant laws There was no violation of law or rules specified by competent
authorities.

i Held the personal information management review meeting twice to examine operation of personal information management, and discussad relevant
topics.

& Examined the personal dats file list again in the first and second half year The completion rate is 100% . Executed evaliation of persanal information rish

& All of our employees signed the personal information NDA and joined at lzast two hours of education training on persona! information protection

it Conducted the personal information lezkage drill. The topic of the drill of the year is “Suspicious Leak of the Facebook Raffle Winner List”

Reporting process of personal information breach incident

If an employee finds 3 suspicious personal data security incident, he must fulfill hiz responsibility by reporting to the head of the unit discovering the incident, the head of the unit in charge of the
buainess, and executive secretary. Once the incident is judped a= a personal data secunty incident, the executive secretary must report to the convener of the Personal Data Protection Management
Division immediztely. The head of the unit in charge of the business must make a preliminary judgment on incident severity.

Incident level Level judgment Key point of reporting and handling

@) The anit head dizcovering the incident provides the information on incident and the report handling form to the unit in

) charpe of the business.

Level 1 Less than 50 personal data eniries were leaked @ If the incident is under control, the hezd in charge of the business updates the report handling form, then puts the

incident No media inquired or reported the incident. report handling form in archive for reference and closes the case. The head must report to the executive secretary

@ Theincident is still out of contral five workdays later after it is discovered. |t is handled according to Level-2 Incident
Regulations after the unit in charge of the business recognized that it is 3 level-2 incident. If the operation iz
|eopardized or the right of the party is severely hurt, major incident reporting must be conducted at the same time.

An incident can be judged as a Level-2 incident if any of

LI Shwing s The unit head discovering the incident provi ion n inci
o the i nt provides the information on incident and the report handling form to the
nfu::mmﬂéhﬁiw m“ﬂ ‘;m leabed. o unit in :hq:g: u‘h!lr. business, which makes emergency response for the incident and reports the executive
Level 2 Breach of incident inghudes special persong! AEEIESY . e " . ; .
it Fef iration. € After receiving the report, the executive secretary asks the convener of the Personal Information Protection
incident ) The incident is still out of control five workdays later Management Divizion. The convener forms an emergency response division when neceasary to conduct response

o mnlﬁmthumﬂdme attention of law planz including coordination and handling, investigation and evaluation, and public relations and media,
enforcement agency or competent authoritizs for ) If the operation is jeopardized or the right of the party is severely hurt, the unit in charge of the business must
barsiness. report to the FSC In T2 hours and complete major incident reporting.
'ﬂ' Morma! operation i3 jeopardized by the lm&elﬂ,
intermupting our busineas.
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Ethical Management

Our business concept "Honesty, diligence, simplicity, prudence and innovation™ is rooted in the heart of employees and embedied in cur honest management culture. We
sat the Ethical Management Promotion Division as the responsible unit.

LI Ethical Management Principles
Li legal, Unethical and Dishonest Conduct Report Handling Guidelines

L Employee Code of Conduct

In 2022, the “Employee Code of Conduct” was amended. These key points have been added: @) Do not perform any conduct not related to the employee's duty arbitrarily, or
perform any conduct not related to the employee’'s duty on behalf of the customer. €3 Do not send any document or message containing information that is ilfegal or vielating
public order or good morals through any means of communication @ Do not disturb the sequence of work, or threaten, Intimidate or insult others.

Major corruption risk | Key points to Employes Code

Avoid conflicts of Employees must avoid handling cases that they are at stake.

interest
» Do not accept apy gift, reatment or embezziement from any party related to businesa.
= An employes must not make side deal with our bank in other's name, o transier customer’s fund or his fund frem other™s account or his
account. He must not make money dealings with the customer nor keep the customer’s passbook, stamp or property. He-must not perform
Avoid persanal any condect not related io the empéoyee’s duty zrbitranly, nor perfiorm 2ry conduct not Fefeled to the employes’s duty on behalf of the
rofits customer
P + Employess must not handle business nof related fo their duty af work. Appointment or 2pproval is required for concumently handiing the
Rules duty not refated to.our busingss.
regulatiuné- and « Condict bidding, price paaty or bargzining for procurement, project cantracting or buziness oufsourcing and submit 3 report for approval.
commitments - : * [nformation on interaction with customers must be kept in costody and confidential.
Avoid hurting » Do nat plagiarize other's intslisctual properties or breach other's intellectuz! property rights when
oifier's interests creating any work when performing dutizs,
+ Do not disturb the sequence of work, or threaten, intimidate or insult cthers
- Treat cuatomers, competitors and employees fairty. Do not earn illegal profits by manipuiating, conceaiing or misusing information acquired
Fair trade for duties, misrepresenting imporiant facts or making other unfair transactions.
Adeguately use the Protect the company's asset Prevent thefl, neglipence or wazsle of the asset Documents zssociated with the business or under manzgement
ﬂﬂmpﬂﬂ'f asset must be kept in cestody and confidential

c i ith L Employee’s operation conforms to the Banking Act of The Republic of China, Securities and Exchanges Act and other regulations. Employees
ompliance with Laws zhide by work sthics. Employees musf not send any document or message contzining informztion that is illegal or viglating public order or
and Regulations good morzls through &ny means of communication.

LI Guidelines for Supplier Social Responsibility Management
u Reguire main suppliers to zign the “Suppiier Social Responsibility Letter of Commitment,” “Supplier Social Responsibility Self-Evaluation Form™ and “Supplier
Corruption and Bribery Risk Evaluation Form.”
u Important procurement contracts are included in the ferms for compliznce to ethical management The terms contain ethical management requirements, and
explicitly prohibit bribery, corruption, blackmailing and profiteering in any form_including money, gratuity, commission, position, 2ervice, preferential treatment,
rebate in ‘whatever form or name.
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,l:i' We conduoct ethical management risk assessment every year. In 2022, we analyzed all of our 105 business types and found out that the unethical risk of these business types is [ow.

[ All of the directors of the 11th term of the Board of Directors, Vice President and the senior management mentioned above signed the "Statement of Compliance to Ethical
Wanagement Palicy.”

[ All of our Senior Vice Presidents and their subordinatez, 2,510 in total, signed the Employes Code of Conduct.
o] Combine the Employee Code of Conduct, Employee Code of Ethics, and lllegal, Unethical and Dishonest Conduct Report Handling into & digital course. 12 460 emplovees compisted

Evaluation the course and the training completion rate iz 100%
mechanism and L Conduct the supplier evaluation
conduct

L When checking 2| units; the Internal Audit Group reinforces inspection on access to all systems, control of buziness expenditure, and furlough. Key points to inspection also
include checking whether financial planners keep document certification of customer in custody and perform external agency collection and payment services.

| Donations to pelitical parties, siakeholders and charity groups are disclosed on our website according to the “Donation Management Regulations ™ We made no donation to political
party or group in 2032

L We were not involved in anticompetitive practices, anti-trust act or monopolistic behavior.

Reporting system and whistleblower protection

We aim to build a grievance channel of malpractice and corruption that makes whistleblowers feel at ease, and encourages employees to report any conduct that is unlawful or
violates ethical managament. Therefore, we explicitly stipulate terms regarding grievance channel, investigation procedure, acceptance of anonymous grisvance, reporting and
haﬂd}inﬂ measures after investigation, and measures for protecting whistleblowers from unfair treatment in the “ I'P|E]I'EE Grievance Handling Notices™ and “lllegal, Unethical
and Dishonest Conduct Report Handling Notices.” The rules above are announced on the website or intranet to notify employees. We promote these rules every year and remind
employees of them reqularly. Employee reward and punishment guidelines have been stipulated and the Personnel Review Committes has been set up to punish employees
violating regulations and to discipline them.

In 2022, all of the relevant re?crta were investigated by the Internal Audit Group or business management unit in accordance with our “lliegal, Unethical and Dishonest Conduct
Report Handling Guidelines.” The investigation result is inconsistent with the letter of
accusation or no empirical evidence was found. Six of the reports were closed after being
submitted to the President. There was no report found to be true or violating ethical Bambes of repurts reserved | Nwmber of caves slaced
management. There waa no employee punished according to our employee reward and
punishment guidelines due to violation of ethical management policy.
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Complaint mailbox
suggestion@feib.com.tw

Far Eastern International Bank | Reporting tel. e B oy St vice it dikencd
lllegal, unethical and dishonestconduct 0800-213-198 =) casea o proper anits for handling.

reporting channel

Report in written i 2 -“_ =2 Human Resources Group appointed
27F., No. 207, Sec. 2, ﬁ;‘ﬁuhmﬁngdw
Dunhua S. Rd., Da’an Dist., R -ty e e i

Taipei City e ~/ ofthereport
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By providing professional, efficient, reliable services, Far Eastern International Bank builds 3 trustworthy, lasting partnership with customers
enhances service quality, develops new product, and builds a mechanism with careful product check process and risk disclosure. We integrate
customer-oriented services into cur process, utilizes d|g|tel technology, combing inclusive financing concept, quickly respond to customer need and
expectation, firmly guarantee the customer’s rights, and makes simple money management videos to share financial and money management
knowledge and global economic condition, and strive for teaching inclusive ﬂnanumg

Fair Treatment of Customers

P Regular customer satisfaction survey

Perform satisfaction survey on wealth management customers by phone survey sampling every year. The survey result is associated with the
performance appraisal of financial consultant to make sure that there” no mis-selling and improve service quality. In 2022, satisfaction of wealth
management customer is 96.3 points. Our satisfaction has always been above 80 points for eight years in a row. In addition, we have been
honored nine customer experience awards by four professional financial media
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(- Fulfill principles of fair treatment of customers

The customers of our four business groups are different. Duties of each unit aiso vary. However, we always strive to implement principles of fair
treatment of customers in financial service industry. The “Fair Treatment of Customers Promotion Division™ under the President is responsible for
drawing up relevant policies, holding education training and appraisal, and discovering 1ssues that might be neglected by all departments. it draws
up concrete solutions accordingly and proposes review at the senior management meeting. The Chief Compliance Officer reports the appraisai

resuit to the Board of Directors regularly, forms a good culture of fair treatment of customers {op down, makes sure that fair treatment of customers
is the code of conduct for all employees. This reduces the cost of violation, beneficial to sustainable operation.

Major achievement of fair treatment of customers in 2022

1. The evaluation result of principles of fair treatment of cusiomers in the banking industry released by the FSC shows that we are in the top 25%.
2 We organized the education training for principles of fair treatment of customers. The number of training hours for all empioyees is 4,611 hours

2 32 hours per person on average. An exam on fair treatment of customers is held in July to raise awareness of employees on fair treatment of
customers and help employees learn more about fair treatment of customers

Coursea on fair treatment of customers in 2022

: Number of Number of
Subject hours participants
Sharing on principles of fair treatment of customers . _
in financial service industry Sireetars 24 (iNEs n
Introduction of financial consumer proteciion law in .
the principles of fair freatment of customers il gmployges | 91 mingtes 2,121
Case study of principles of fair treatment of All employees| 37 minutes g7
customers ;
~ Consumer conversation simulation in principles of All employees | 65 minutes 9765
fair treatment of customers '

3. The “Mystery Shopper Project” was entrusted to an external agency in May to examine fair treatment of customers at our bank and propese
advice from the perspective of a fair third party. This project was completed in September.

4. We rolled out various products and services, signed our application for new business, and submitted it to competent authonties. We stipulated
the "Precautions for signing.” In 2022, when the Legal & Compliance Group inspected the project for signing, it noticed that an inspected unit
has not improved conducis that failed to comply with the Securities Investment Trust and Coensulting Association of the R.O.C. Guidelines for
Advertisements and Business Activities Performed by Members and Their Salés Agents according to the opinion letter issued by the Legal &
Compliance Group. Therefore, 2 low risk problem was listed. The inspected unit improved the conducts Iater on, then we terminated the
contract with the unit we collaborated with. The web service for this signing project has been removed from our website.
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5 For appraisal of ten principles of fair treaiment of cusiomers and actions promoted by the Board of Directors, the Legal & Compliance Group is
in charge of self-evaluation. The result of self-evaluation is 89.64 points and the full score is 90 points.

First line of Second line of Third line of
defenne defense defenas
% % T .
Self-evaluation eof l:nErnp r::euiar:rfi; Sell-evaluation of

Appraizsal indicator Average score Average score"B0%

bosiness unit management onil internal audit unit

1 .. E:L!L{;ishegn:jﬂgzza and good faith when g 56 10 19 g9 85 5 01
7 Principle of due care and fiduciary duty 834 10 10 978 5 87
5 E;T;Lplltiiﬂttil;unmfuiness in advertising g 28 10 10 g 0g 5 a8
4 | Principle of product or service suitability q.74 10 | 10 491 5.95
5 | Principle of notification and disclosure 9.94 10 10 4.4& 5499
G | f:;ié:;i;l;ﬂ:i]::{;nce between remuneration 10 10 10 10 &
T | Principle of complaints protection 9.97 10 10 9.49 599
P E;‘iri:':]iﬁ:l;qf professionalism of zales 10 10 10 10 B
9 | Principle of friendly service 9.83 i0 10 994 5.96
10 | Principle of implement ethical coTporate 9.95 10 10 908 5 49

management

Subtotal 59640

41 |How r{:uch the Board of_ﬂirf.{:!ur!q pays 00

attention to and the action it takes

Our self-evaluation score @ + @ 89 64 {full score: 90)
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6. Friendly financial service

Dimension Instruction

% Active care by the branch teller
m Ask the senior customer when he withdraws a certain amount of cash over the counter.
Senior care m The teller observes the customers and helps seniors immediately.
medsures ¥ Money management for senior customers:
w Strengthen product suitability and make sure that customers understand risks.
m Develop pension trust instruments for the public and help seniors protect their assels.

& Our official website is honored the Grade A Mark of Accessible Website Regulations by NCC.

W At the end of 2022, 126 ATMs out of 153 ATMs in Taiwan (82%) are suitable for people with physical disabilities (wheelchair users) and
nine of them (6%) offer voice functions to people with visual impairment.

. W Offer ATM fee waiver programs to people with physical and/or mental disabilities.

Disadvantaged-r % An accessible counter and restroem are available in the branch. There's a call button at the entrance and exit to guide people with

iendly measures physical andfor mental disabilities and seniors

% In 2022, we started to collaborate with Taiwanese Association of Sign Language Translation Interpreters, offering real-time video remote
interpreting or reservation of onsite sign language interpreting service.

wr In 2022, we held friendly financial service training for helping customers with physical and/or mental disabilities, including real-time sign
language interpretation. 921 tellers joined the training.

We work with the government to fight crime and prevent unlawiul cenducts such as scam, money-laundering and tax evasion, to strive for a
safer society:

& We improve training of frontline tellers. Our tellers pay attention to the customer, keep alert, report problems immediately, and work with
Preventing customers police. We are obligated to keep 2n eye on financial crime and fulfill social responsibifity as 2 financial worker,

from being defrauded & Add scam reminder on the online bank and mobile transfer page.

& Add reminder to the passbook to prevent dummy account and prevent people with physical andior mental disabilities from scam.

& In 2022, branch tellers stopped scam 29 times and stopped over-the-counter transfer scam of NT$8.5 million.
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7. Financial Knowledge Advocacy and Promotion

. < Four sessions of Kids Wealth Management Camp was held in summer vacation, 104 participants in total
Kids Wealth <= Parents and kids explore financial insurance knowledge together Insurance experts explain farge and small risks in life in 2
Management Camp straightforward way, and further explain topics on children's education and risk planning, such as insurance policy review.

Establish the Senior +- The 5th Establish the Senior Learning Academy 4.0 was held in September It [asts 12 weeks and 35 people participated in it.
Learning Academy 4.0 “* “Learn NFT” and *Senior Mursery Trust” are added to the course.

“* We worked with Asia Eastern University of Science and Technology and Yuan Ze University on the University for Seniors in November, and
arranged promotion of senior nursery trust at the University for Seniors,

. “* Three sessions were held, 2.5 hours each, 125 participants in total
Celebrity Lectures

<+ “Start Nursery Trust, Ensure Happy Future,” a physical seminar on nursery trust, was held in December. Su Chia Hung, 2 family
lawyer, was invited to share knowledge on wealth inheritance and trust.
45 peaple participated in the seminar.

“* We created a YouTube Channel “Little Yuan Wins™ to.promoie knowledge on financial and money management. The invesiment
market team shares professional market analysis_ It is a free channel on YouTube We added core factors, environment and society,
to video content in 2022 to help people learn more about sustainable value

<+ In 2022, we expect to make three episodes on money management regarding inclusive financing, 23 episodes on professional
market analysis, 26 videos on financial knowledge in total. We aim to convey the concept of money management and the |atest

: market investment infarmation. Qur channel has 530,531 views. Topics of inclusive financing videos are shown below:

FEIB's YouTube Channel

Januvary Learn about FX margin trading 10,186

Mew azpect of invesiment
Mareh for happy retirement 245,593

Start Rursery Trust,

Septemb
b Ensure Happy Future

18,022

Far Eastern
Internatienszl Bank We offer various financial information. 126,758 people added us.
HappytLINE account
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(3 Handling of financial consumption dispute

We coffer a 24-hour integrated customer service center. Customers can receive an integrated one-stop service through any channel During the
COVID-18 pandemic, remote backup and WFH programs are established to integrate system and ensure information security, in order to maintain a
non-stop customer service. Furthermore, we drew up regulations for customer complaint management, “System for handling of financial
consumption dispute and handling process,” "Precautions for financial consumption case management™ and "Procedure for handling of financial
consumphion dispute ” We hape that customar opinion or complaint can be handied as soon as possible. Responses have been organized integrally
and systematically. Statistical analysis is exacuted and reported to the President and management level every month. It s reported to the Risk
Management Committee regularly and included in self-svaluation of operational risk. In order to help the top governance agency keep track of
consumer protection at our bank, we explain each major customer complaint and follow-up handling

Major achievement of customer complaint handling in 2022

4 Our customer satisfaction is 99.8%.
If a customer reports his problem and need through any channel. he can receive full response from the customer service center. The indicator
of customer service level shows that B0% of the calls are answered in 30 seconds. After a customer has been served, the computer system
draws a customer randomly and guides the customer to grade satisfaction via the voice system. This grading system draws 10,307 customers,
and satisfaction is 98 8% 25,653 cusiomers hayve been drawn for the Al customer satisfaction, and safisfaction is 858.8%.

I+1 Immediate handling and proper handling
Two indicators of customer complaint handiing performance have been added. Sensitive and general cases are handled in three and ten
workdays, respectively. The day that the customer complaint has been handled s the day that we called the customer back and reached
consensus with the customer or the day that we notified the customer about how the customer complzaint is handled. If we cannot reach the
customer by phone, the day we reply to the customer by mail is the day that we finished handling the customer complaint. Statistics show that
there are 371 customer complaints for all of our businesses in a year, less than the previous year, which is 524 customer complaints. These
customer complaints include the ones handled by our cusiomer service center, and competent authornties such as Banking Bureau and
Financial Ombudsman Institution. Bensitive cases are handled in a day on average and general cases are handled in two to three days on
average. 83% of the cases are handled in three days. 87% of the customer complaints handled properly have not been submitted through any
channel in 30 days after being handled.

4 Analysis of cause of customer complaint and Customer service eahancements in 2022
enhancement - e
The “Consumpticn Dispute Management Division™ s | e = “ s T ——
: i : | Amended the “System for handiing of financial consumption dispute inciuding = and clari
was. founded in FEDT.IJEI";.T._.‘!'& meeting is held every Modify SOF | ojovant duties and functions. o
month to review and continue to optimize customer Implement the | Intraduced the ISO 10002 Customer Complaint Quality Management and passed the BSI
complaint handiing, and propose corrective or Standa | certification.
pre'-,r_en[inn measures to prevent similar J}mb[ems Optjmize Al | Usaer experience is enhanced by correcting the employee’s behavior immediately to make sure
from nr‘m.lrring in the future Ei?ﬂ omer service that the score of service precision is 5% and above.
Egﬁ,‘ﬁi is ‘ The customer complaint an employee attributed to is explicitly specified inthe annual
agsgciated with | performance evaluation Torm of the employee as the reference for evaluating the employee’s

Paﬂ?glﬁ nce performance in the customer dimension.
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ESG Financial Instrument and Service

The Bank is able to collect fund from the society and manage and utilize it. To lead the critical power of the entire
society that implements sustainable development, we incorporate ESG into core business, deploy ESG product line,

promote sustainable finance and ensure sustainability for environment and society

Instruction/Method

Parsonal finance

Customer

‘@- When the Great Way Prevails
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ESG benefits in 2022

ESG fund and
purchase discount

@ The [aunched ESG fund must meet Article &
or 8 in Sustainable Finance Disclosure
Regulation {SFDR) or the level of four to five
Earths in Marningstar Rating.

® From September to December 2022,
customers can get 60% off for handling fee
of ESG fund purchase via a digital channel

Wealth
management
customer

® There were 1,925 ESG funds at the end of 2022.

® The totzl amount of subscription of ESG fund during the discount
period is NT3452 thousand.

® Our geal in 2023 is that the number of ESG funds must be at least 5%
af the total number of funds among the selected funds each quarter.

Home loan for
green building

The lean was rolled out in April 2022, up to 30
years of loan period. Besides 3 low interest
rate, the start-up cost is only NT3888, which
was originally NT§3.000.

The borrower
offering a building
with Green Building
Mark as a collateral

Major media such 2s China Times and Liberty Times reported this
discount for more people to learn about the green building loan
discount

Eden Social Welfare
Foundation Love Card

We issued the Eden Social Welfare Foundation
Love Card in 1397, 0.3% of the credit card
amount is donated to Eden Social Welfare
Foundation

General public

® In 2022, we donated NT$1.367 754 to Eden Social Welfare
Foundation, NT$52 307,531 in total
® 1731 credit cards were issued in 2022

Sustainable
donation platform
of Eden Sacial
Welfare Foundation

) Hope Passbook: Conversion of account interest to
donation to Eden Social Welfare Foundation
automatically ) ) .

&) Conversion of credit card dividend to Eden Social
Welfare Foundation ;

) The event for motivating credit card holders to
donate to Eden Social Welfare Foundation

) Denation from the holder of Eden Socizl Welfare
Foundation Honor Card

General public

In 2022, we donated NT$942 412, NT$35 921,927 In total.

Happy Homes
Card

@ This credit card aims to provide a better
life for family. It offers benefits to take care
of mental and physical needs of young
parents, and endeavers to support them
for parenting.

® |n 2022, it extends services to pet owners
and offers discounts on pet supplies.

Family with
underage
children
Grandparents

Birth population continues to drop. The credit card aims to focus on
sub-replacement fertility and animal care. 70 thousand credit cards were
issued in the first year, 2021. More than 150 thousand credit cards were
issued in 2022
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Personal flinance

Instriction/Method

Customer
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ESG benefits in 2022

® This is the basic guarantee for economically disadvantaged groups to cope

Ve wark with the insurancs company to offer this Economically with life and injury risk. We donated NT$100 thousand to Hualien County
Microinsurance traditional one-year term life insurance, injury insurance disadvantaged Gaovernment in 2022. China Life Insarance matched the donation to 508
Aad Tl nambiizement nicd ol el nce: group people to pay the insurance premium for them.
® This donation has been included into the annual donation pian since 2020,
We worked with an insurance company to roll out whoie fife : s n
insurance as a main ceniract The whole life insurance is for Economically To respond to the aging trend and sub-replacement Tertility, offering
i st g;“;:;:‘gi{“:: ;‘__rrﬁ;ﬁﬁfﬁ;ﬁ“ﬁ:ﬁéﬁ;ﬂﬂmm disadvantaged basic insurance to as many seniors as possible is our way to
sl HEGEIne one-year personal injury insurance with amount covered up middle-aged implement inclusive financing. In 2017, we acted 25 the sales agent
aing ?Ph H}mu thnus.a:]d can hhaij imem ttn the I;n';;:'u_|:|smtrau-.r_ person and of the insurance in 2017 People can take out the insurance 2t all
€ IRIUrance poHcy 15 Quarantes an Ein3urance i H f
premium is lower than the life insurance policies in the same SEHng branches in Taiwan.
category.
® Solve the retirement financial management risk and reduce the social risk
o : : derived from aging society.
!a';'ﬁfaw:ﬂﬂf”ﬁeﬁg ® |n 2022, we granted 867 loans, NT$458 62 million.
We olfer 2 slandardized contract e By 2022, there are 30 beneficiaries of nursery trust per 10 thousand
. for seniors to understand it : account holders. The balance of trust estate of principal from nursery trust
BEniDE il ety W tedure e HRONG e is 1.6% of the balance of trust estate of princi apl Irﬂmpuverall trust *
Trust contract-signing fee and their family P P p
management fze to achieve caregiver busingess.

FEENEADTR

inchusive financing

@ We are honored the Nursery Trust Award B Group 1st Place of "Trust
Industry Promotion Trust 2.0 Plan™ by the FSC.

@ We are honored the Mational Brand Yushan Award by Republic of China
National Enterprise Competitiveness Development Association.

Happy Retirement
Money Management
Plan for Everyone

Thiz 15 20 investment target we developed that has low
fiuctuation and high fluctuation. It is suitable for
pension and has no handiing fee.

© Low earner

© Worker who is
about to retire

® We initiated the low earner pension increase plan to mitigate personal
financial risk derived from aging problem and sub-replacement fertility.

® §12 customers participated in the plan at the end of 2022

® We compose the "Pension Calculator™ of Economic Daily News for 2 long
time.

Trust for care of
people with physical
andior mental
disabilities and time
deposit benefit

@ Financizl trust service planned for focusing on cars
and nursery of people with physical andlor mental
disabifities

@ Use disability identification to receive additional
intereat rate benefits.

People with physical
and mental
disabilities and their
family caregiver

Help people deal with the risk of taking care of people with physical andior
mental disabilities, and reduce social probiems incurred from taking care of
them. In 2022, we granted eight loans, NT$6.68 million.
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Instruction/Methad | Customer ESG benefits in 2022

® We advocate the bilingual nation policy and strive for the vision of
internationalization of local financial zervice. We expect to open six bilingual
@ The bilingual slogan is installed in the © Foreigner %::::rg;:::;;:;:ﬁt?ﬂ: lucing ¥<'pel Chesarhang Branch, Linisa igeneh,
hrath A real-time iranshrmnn system in © New immigrant Taichiing Gonty} Bramch. Huing YT
multiple languages is available. Siaff offering Tiow M. Chairmsn: Fisaneil E g
Bilingual financial services can speak English. Supervisory Commission, and VD el
demanstrative ® |n 2022, a bilingual version of all of the Kung Ming Hzin, Chalrman,
branch common application form for foreign National Development Counell, a é ﬂ ﬁ
customers is available. inspected Taipei Chengde
@ Discipline of bank teller in English is Branch and praised the bilingual @*_-.E .
implemented service of the branch. mﬁ
@ A transiation machine in multiple
languages is available at all
branches.
Dementiz population increases day by day because ®  Tementia-friendly workshop: Six branches in New Taipei City took part in the
Taiwan has become an aping society. The Department workshop. Fifieen employees became seeded studentz of the workshop an
of Health, New Taipei City Government, held the event behalf of our bank. Dementia education materiala are diatributed to zll branches
L “build dementia-friendly stores” with Far Eastern : - to promote a dementia-friendly eavironment together
Dementia-friendly Memorial Hospital. Our branches in New Taipel Gity Senior 'f\’l“l ® Online certification of dementia friendly and guardian angel: 60 employees from
branch echo this project of human rights protection and dementia four branches in total joined the program, Mega City Branch, Bangizo Nanya
senior care. Mega City Branch, Bangiao Manya Branch, Branch, Bangiao Wenhua Branch and Bangiaa Zhongheng Branch. All of them
Bangiae Wenhuea Branch, Bangiao Zhongheng Branch, passed the online certification of “dementia friendly and guardian angel * The
Sanchong Branch and Luzhou Branch joined the event. four branches were honored the dementia friendly mark.
Ve offer deferred payment ar postponement g
solutions to customers_ applicable to home loan, The credit card We allowed: defecied credit éard fr 1 549 cardhold g th
car loan, consumer loan and credit card payment. customer and e i ﬁf " D:E " EE'-.rE HFI';I‘; %ﬁ .‘f.“mnt oF | i carhalcens. and e
COVID-19 relief Customers may apply for three to 3ix months of other personal R Y TN
détirred oredit card pavineit. ind thres to sic loan customer ® e allowed defarril::i payment of personal foan for 824 borrowers, and the
program paymes, ang i d amount iz NT52 356 6 million.
months of deferred principal 2nd interest under the impact apprave ;
repayment for other personal loans with penalty of pandemic
and delay interest waiver during deferment.
. The calendar stays on the side of customers
Humanity-themed throughout the year. We bless our customers, and The calendar of 2021 aims to invite customers to watch performances, advocate and
calendar for communicate with them on life zesthetice. The Existing customer support performing arts, and bring the colture of truth, kindngss and beanty. About
holiday gift czlendar of 2071 is the “Performance Hall in 20 thousand calendars were published
Taiwan.”
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Digital finance

Instruction/Methad Customer ESG henefils in 2022

® We use a creative feedback mechaniam to suppart the young generation with
|imited income to operate their own micro-branch, in erder to earm passive income.
¥ie had more than 170 thousand accounts at the end of 2022

Qur open platform has been collaborating with seven fintech startups to assist in
their development

Vi offer paperless, contactiess banking services for carbon reduction.

This is the first community bank in Taiwan based X
an sharing economy. Customers connect @ Young generation
Bankee themselves to the community circle. It is like they © Startup

open 3 branch by phone and they can receive
benefits in return in the long run.

We avoid human contact via automated service and transaction during the
COVID-19 pandemic to help maintain social distancing.

Vie offer contactless services. Customers do nof need to visit the branch; hence.
carbon footprint and paper uze are reduced.

@ Existing customer

©The customer Sciviceitem Aucs tae numisr | C2rBen smizniona
Emup that would of pincea of papar sgEivatant

Promote paperiess service and continue to e inconvenient to umte Iafgauamn-im foreign exchange on
5 ¥ optimize various financial digital 2ervice platforms, make transactions applapplication for pre-designated account| 9,833 thousand Bl dtons
ﬁutﬂmT;g:rﬁ]ew'“ &.g. persanal online bank, corporate online bank, at a branch online. The off-counter rat 13 34 7%
P mobile bank and ATM

Develop digital application services such as
5TP process automation service. The digital| 876 thousand 74 tons
customer acquisition i3 47 7%
Combine the e-billz of ﬂ'lelentire bank. 25 464 thousand
_ Increase our penetration rate.

Total 36.17 million 3067 tons

#13.9 tons

Corporate finance

Instruction/Method Customer ESG benefits in 2022
Corporate We help corporations impacted by COVID-13 Carporation or ® We assizt corporations in overcoming the COVID-19 impact. Thiz helps stabilizing
pandemic relief pandemic obtain relief and lethaEizaﬁun. fulnd of Edu{:a!iﬂ'ﬁ zocizl economy and employment rate.
loan program allow them to postpone repayment of existing loan. business # We accepied 23 loans and approved 23 loans with the amount of NT$372.6 million.
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Corporate finance

Instruction/Method Cuslomer ESG benefits in 2022
; We invest resources into green industry development| Enerpy-saving products
Green expenditure with the power of our financial business, and drive such as solar power
t“““;‘ﬂ"fgﬁ*fn“‘a“ eoeigy franciion, We Hrefu”'.tfs,elfglf corporate Frﬂd;tt:é green power | In 2022, the balance of relevant loan was NTS18. billion, 8.7% of the tatal balance
eQ 1o orrowers, grant loans to eco-friendly corporations, | products and electric : : ;
sustainability formulate internal regulations, and include ESG cars, green bullding, of vorporats finaace loon, smpissing the goal of §.5%.
performance performance appraizal of these corporations into our | and sewapge or waste
internal regulations. treatment industry
& We are honored the 2021 SME Lending Grade A Bank” by the F5C.
® Atthe end of 2022, we granted loans to 1,139 amail and startup SMEs with a
balance of NT850,356 million. We collecied debts from two borrowers with a
batance of NT§26 million,
Wik o NS o
Corperation porrowsraihaiance at the | rrrowsra/halancs &
snd of 2021 | ' ths snd of 2022
1 36 accounts
Mo more than 20 %53 accounts ; :
A employees NT$33 540 million NTp | 1247310 million
Capital is no more than 618 dccounts 701 aczounts
B p ; NT84 397 million
Financing facilitating NTE5 million NT5Z, 769 million NTD NTD
development of small | We help smart companies and facilitate loans for Small company and A :
nnual Fevenue is 734 accounts
company and | startup development startup C| NTSimilionand | yres age ciinenrp | NTS17.020 million
community bt : NTD
" 277 accounts
Founded for five years 264 accounts
D and below NT§3.124 million 7D | WTSO.700 million
® In 2022, we have granted loans to 388 small and startup SMEs, the net increase
of balance iz NT$16.471 milllan and the balance grows by 48 6%
Csearie ||
Met increase of the
meinaliet of COfparations 370 accounts 188 accounts
Net increasze of WT55,858 million | NTS16,471 million
balance NTD NTD
Balance growth 2% 48 6%
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Digital Finance Innovation

"Digital re-evolution” i1s our key to financial service creativity. We develop fintech basad on technology trend, ban [ift on finance and business needs,
realize practical digital nnovation, and offer a stable, safe; fast digital financial service to customers. Furthermore. the Digital Development
Committee tracks the digital transition indicator, explores all kinds of digital topics from the perspective of long-term operation of the company. helps
the management leadership team understand the latest market technique and trend, refers to the latest market technique and trend for operation
strategy of sustainable development.

[ Bankee, a creative business model

We founded a digital brand Bankee and developed new financial instruments based on financial open platform, extremely different from general
business models of corporation. We develop a B2B2C alliance through the digital platform transformed by the bank, and use digital fintech to
collaborate with Third-Party Service Providers (TSFP) on a new business model. Through Open APl, we connect convenient financial services of all
online platforms to build a diverse financial ecosysiem. We aim to create s multi-win situation for banks, tech siartups and customers, offer accessible
financial service for remote areas and disadvantaged groups, fulfill the idea of inclusive financing, and realize the social value of co-creation, sharing

and co-prosperity.

—Banke@

771" & 1+ B252 47 Innovation

We chanpged the traditional ene-way relationzhip between the bank and customer. A new business model based on co-creation, sharing and
" = co-prosperity and sharing economy has been built Bankee and customers work as a téam in 3 two-way relationship. The customeris an
Co-creation, aharlng and employee who worka hard with us. We have more than 23,000 onfinz branches in 2022.

co-progperity

We rolled oot the 24-hour online one-stop two-way securities and settlement account opening with Oriental
New momentum of d fgiu| Securities Corporation, bringing the second curve of customer acquisition besides conventional customer

customer acquiaitiun acquisition
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7 iMazieBesn st Innovation

Innowafion 3

Fintech patent application

We study and analyze the pain point of financial service for the Millennials, and re-design digital products and services o offer a more
convenient lifestyle and a better experience to digital natives. Qur core concept is to be the first one developing these products and services
and obtain 23 patents: It will be hard to surpass or copy us.

Create Bankee ecosystem

Ve are the first one creating four diverse financial ecosysfems, social financizl ecosystem, Far Eastern Group ecosystem, human resource
financial ecosystem and P2P ecosystem, creating four-win synergy for customers, SMEs. starfup pariners and banks.

noration 5
Implement the service
Open Banking

@ Ve echo the open bank policy and work with Far EazTone Telecommunications to connect customer data based on the Open Banking
Guidelines of Financial Information Service Co., Lid. A one-stop service has been created and Baa5 (Bank as a Service] has been achieved.
Vie are the first hank honored the second stage business qualification of “0Open Bank™ by the FSC. We extend our financial service
non-financial industry, offer more financial information channelzs, and strive for “sman financial industry ™

@ We comply with the government policy, hence we plan to share data with pariners of Far Eastern Group, such as Far EasTone, FETC,
Crriental Securities and Far Eastern International Securities Company Limited, {0 offer @ more comprehensive service to customers

—E,a,&ee Glory in 2022

M fafringG

The Global Economice,
a British media
The Global Economics Award

Bankee works with people via BZC 20 and works with start-up tech companies via BZ2B2C_ It actively expands diverse financial ecosystems

in all domains. lts sharing economy system, a new business model, breaks the boundary between virtual and reality, hence it Is honored
the Global Economics Award.

Commercial Times
Digital Innovation Gold Award

Bankee builds a decentralized sharing economy business model based on web 3.0 Our three innovation outcomes have been recognized:
hence we are honored the Digital Innovation Golden Quality Award.
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[3: Optimize automated transaction platform

We master core technology, strengthen innovative fintech application, integrate channel, service and product, and help the bank evolve into a
complex of “Al service + lifestyle.” In addition to promoting digital service, we optimize exisling automated transaction platform, offer the best
fintech experience to customers, and build a diverse digital financial service, covering digital deposit in New Taiwan Dellars and foreign currency,
cross-border remittance, and securities investment. For financial needs of individuals, micro companies and SMEs, we introduce innovative digital
products, one-stop digital application process, create the most convenient, secured inclusive financing, build a diverse partnership, and facilitate a
prospect of sustainability. In 2022, our off-counter rate 1s 94 7% and digital customer acquisition is 47.7%.

Digital transaction

platform

{ Application

Innovative
functions in 2022

Consumer loan application for
gtrategic alliance installments

t[.t.ﬁ When the Great Way Prevails
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The exizsting mail application and shop scanning service are Inconvenient. They are replaced by the new service
MyData, online data authorization, has been implemented to obtain customer financial statement quickly. This saves
|labor and changes the business promotion model.

Designated account transfer of
the aecount holder

Customers may designate account transfer from oor bank or other banks onling via online application and
authentication by phone.

Apply for designated account
tranafer

(ffer online application for designated account transfer, and upgrade services via natural person certificate
[eonvenience store verification) and video conference verification.

Convenience store
verification upgrade to
digital deposit account

To develop branch channels and extend digital service, we launched identity verification service at 7-Eleven The first
service is “convenient upgrade for dipital deposit customer” and later on online application for various accreditations
will be avallable. Customers can apply for these accreditations online and at convenience store without visiting the
branch.

e8CH rezl-time agency
collection and payment and
eDDA authorization business

Customers apply for automatic withholding of water and electricity bill and credit card payment, and authorize
withholding from their own bank account. Back then, they must fill out application form and hand ever original
specimen seal in person. It takes seven to ten days to forward the form and seal to the account-holding bank: With
this service; the application can be completed by phone or computer easily.

Mobile bank app

Increass of limit of
non-designated account
transfer

The mobile bank app has become the bigpest account transfer. foreign exchange service of the entire bank and
continues to grow. If the non-designated account transfer limit iz low, ZFA (MID #+ biometrics) can be vsed to increase
the limit to cope with account transfer

The purchased or sold foreign
currency trade of individual
account with NTE500 thousand
and above

During foreign exchange trade of mobile bank app, foreign exchanpe trade equivalent to NTE500 thousand is allowed
[New Taiwan dallar to foreign currency/foreign currency fo New Taiwan dollar). However, the foreign exchange trade
must be less than the foreign exchange s=itlement with large amount from Central Bank {equivalent to US5400
thousand). Customers can complete farge amount foreign exchange online without visiting the branch.
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7 Talent Recruitment

Selected as a
constifuent stock of the
“Taiwan High
Compensation 100
Index™ for might
consecutive years from
24 to 2022
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From manpower recruitment, on-the-job training, to
organiza- tional change, FEIB has always considered the future
direction of the Bank from the perspective of goals and actions,
which leads to the establishment of a complete and continuous
talent utilization and development program ic enhance the
effectiveness of human capital. The Bank has been selected as a
constituent of the "Taiwan High Compensation 100 Index” and
“Taiwan Employment Creation 99 Indeyx” for its competitive salary
structure due to its emphasis on the value of talent. We have
received government subsidies for 20 consecutive years for our
long-term investment in employee education and training, and
have accumulated more than ten million dollars in awards, and
again received gold-certification of TTQS (Talent
Quality-management System) by the Ministry of Labor in 2022.
Moreover, in 2022, FEIB launched Reading event for FEIB 30
anniversary. We delivering sustainable knowledge through senior
executives, by offering APP task package, which achieved the
result of donating 300 sustainable books to rural schools, and
also awarded “Learning Superstar” and "Benchmark of Learning
by CWLC (the Commonwealth Leader Campus). In recent years,
FEIB has been awarded the “Taipei City Healthy Workplace™ and
the “Sports Enterprise Certification™ by the Department of Sporis,
Ministry of Education for our success in creating a healthy
workplace, and was further awarded the third place in the
National Sports Calendar Points Competition by the Department
of Sports, Ministry of Education. We were also awarded the "Best
Companies To Work For® award by HR Asia, an authoritative
human resources publication in Asia, for the effectiveness of its
overall HR strategy implementation.
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7 Talent Recruitment

Non-discriminatory Employment

® FEIB hires gualified employees through an cpen recruitment and employes referral process, and afier interview or (50 procedures, the selection and compensation standards are
handled in sccardance with the rules and regulations, without discrimination based on race, color, religion, nationslity, gender, sexual orientation, age, and disability, etc. Once
emiployed, all employees sign iabor contracts to protect their labor rights and interests; since ifs inception, there have been no cases of differential treatment for the various
factors stipufated in Article 5, Paragraph 1 of the Emplayment Service Act.

® Thers were 3 fotal of 2, 673empioyees at the-end of 2022, of which 28served in Hong Keng, 1 in Vietnam-and 1 in Singapore. Currently, there are one male and one-female
indigenous employees |, with.a (.08% hiring rate. There are 17physically and mentally challenged employess, including 9 maies and 8 fe- malas; which are considered as 21
employeses converied based on the weighting of thelevel of disability and the number of hours worked, with a hiring rate of 3.22%

® The tolal number of new employees in 2022 was 333, which accounted for 12.94% of the total number of emplayses in the bank st the end of the year. The number cf new
employess who left the company during the year was 55, accounting for 16.52% of the total number of new employees.

@ In 2022, the employee turnover rate is 12.7%. The Human Resources Group and its affilisted units kave conducted sincere discussions to understand the reasons for the
resignations in order to review and improve.

® The Eank notifies the Employment Service Division of any fermination of empioyment due to redun- dancy. Employees may apply for vocational training and unemployment
assistance from the employment service unit as needed to facilitate their continued employabifity or a5 8 transition assistance program for career planning

e in 2022, FEIB had a toial of 141 management employees {all of whom are local residents in Taiwan, and no residenis cutside Taiwan), Including 2 serving in Hong Kong, 1 serving
in Vietnam, 1 serving in Singapore, and 137serving in Taiwan. The numbar of non-managerial employess was 2,432, of which 28 were serving in Hong Kong and 2 406serving in
Taiwan

Employee Diversity Statistics

G ﬁ] Total @ Totzl [ ﬁia Total
1 1 2 1 1 i

Indipenous 1 1 2

People with .

physical and g 7 1B 190 6 18 g g K
mental

dizabilities
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Employment Staius in 2022
Region/ Gender — _ — Total

Full-tim= | 1,613 14 16

Non-Periodic

Contracts Partial working o a [t} 0 o
hours

Full-time Full-time g 1 0 0 1
Employees

Periodic Partial working
Lontracts kours 2 o ! ! =

Temporary workes 1] o 0 0 0

Dispatched Werkers & & ] ] 16

Total 1,028 1,630 14 16 2,5_89
Note: Temporary workers are those whose geriodic contract is tess than six months.

Employment Status in 2022 Employment Status in 2022
(By Region) (By Gender)
1%

\

Taiwan

0 Overseas
(Hong Kongl Vietnam/ Singapore)

W Male
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The ratio of new employees to all employees of the same classification

Age Group m“ Above 50 Total number of people
~ New Recruits 37 68 102 39 12 10 177 328

151

Region

64 140 666 1,111 282 280 1,012 1,531 2,543
57.81 43 57 15.32 891 426 357 14.92 11.56 12.90
Oversess, 1 1 1 1 1 3 2 5
(Hong Kong 1 2 6 10 7 4 14 16 30
Metesnl 100 50 16:67 10.00 1429 = 2143 12.50 16.67
38 69 103 100 13 10 154 179 333
Totar 65 134 672 1,121 289 284 1,026 1,547 2,573
58 .45 4859 15.33 892 450 3.52 15.01 157 12.94

firie: f Tae mumaar of ek e moziopmes inde T 2y 0730 Teman wozouTred B ra etinf migsees O 6R mame Eive (3 S e navher of Ry PEE amrioyees nlse e ge & 30 I TeEE e mamer O M BrLiCiees I 0ey fna mga oF 30 In Temer e ey Denmmoar 2D B0 D sinev wve Ceicgished Iy misa;
(i TR miimer 2t prinpla mrigses svoqpeet wiR Hon P emasic Sormuck sl Cesnfic Spuivacs Srtugies Disvaiose foemers

Regional ratio of new employees in 2022 Gender ratio of new employees in 2022 Age ratio of new employees in 2022
7%

|

2%

W Under 30
M Taiwan Bl Female B o5
Bl Overseas _ Male. Above 50
(Hong Kong! Vietnam!/ Singapore| W . iy
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The ratio of former employees to employees of the same classification

e oy
30 30~50 ! Total

Turnover
Ratein

ih I]E!fﬁﬂﬁ Head-

count in

2022 2022 (%)
_____ ------ m o --
. - ,‘ 1 =
63 140 661 1098 267 274 1 2 6 10 T 4 2534 2536 127
4444 2404 1604 1083 487 584 = 50 50 20 — = 1271

Mote: € Turnouar Rate in 2022 = Number of Ragignations in 2022/ Average Headcount jn 2022
€) Average Headcount in 2022 = |member of persoes gt the end of December 2021 atthe beginning of the perod + nember of prsops:at the end of Dscember 2022 atthe end of the parlod) (2

ﬂ The numier of male emplopees (hat resigned under the sge of 30 in Tabgan sccounted for the ratio of employees of The same nature %) = the number of rasigned male empioyees under the-soe of 30 in Tamuen
the number.of mals employees under the age of 30 in Tawan 51 ihe end of Decamber 2032 and the olMers are calcuialed by snsiogy.

&) The shove table sxciudes dispatch, term contract, retirement. ssuerance, death and dismissal,

Regional ratio of resigned employees in 2022 Age ratio of resigned employees in 2022 Gender ratio of new employees in 2022

2% 9%

\

|

M Taiwan W Under 20
Il Overseas {Hong Kong/ B -5 B Male
Viztnam Singaporel . Above 50




AgelTitle 3tatistics for Management and Non-Management Positiona

e

{ Talent Recruitment & e ety Repot
e
141

e Mznagsrial | . " . |
mm'g;” B4 140 645 1,098 221 238 2406 1 2 5 10 5 3 26 2432

CEF phr iy

Motz Hun-sup:e_ﬁimr]' pozitions: refer o thoze who do fot hold manageral positions.

Employment Status in 2022 Female Employment Status in 2023 Male Employment Status in 2022
(By Pasition) {By AgeiTitle Statistics | {By AgelTitle Statistics |
100% 104
3% f %
: 8% L 0%
A% 0%
20% 20%
0% _ S 0% :
Under 30 30-30 Above 53 Lnder 30 30~50 Above B0
W u=ragemery 0% 1% 19% W Mansgermert b S %

B won-dfragemen: 100% 99% 5% Bl mon-tdansgement (0% ATh 78%
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Compensation and Benefits

The Bank’'s basic salary and overall compensation are notf differentiated by gender, age, or ethnicity, but are approved based on the
individual's academ- ic experience, work ability, duties and responsibilities, performance and expertise, efc. There are no differences in
treatment based on gender. Salaries at all levels are higher than the statutory minimum wage reguirement, with the average annual salary
for entry-level employees being 2.4 times the base salary ($25,250 * 12 months) for 2022, including 2.4 times for men and 2.3 times for
women. In order to uphold the concept that talent is the most im- portant asset of the company and to share profits, we have continued to
giye salary increases and bonuses to our employees every year in recent years.

. . The average annual salary standard for entry-ievel employees is
AYSIAgE Compensaneh Habi Righer than the national hasic wage multiples
- o | et

e ot 103% 100% 108% 100% Dmioyes  26times  25times  24times 23 times
mm Wate: Calculation formula: Average salary = National mimimum wege
Positions 116% 100% 1% e {according fo the ﬂn:-uncgmers! Fgm tha Ministry of '-_at-nr?ﬁ

Naolz: Managerial pestions are MAanagers; AOR-Managenal positions 3 nOf-manaoers

Selected as the constituent stock for the High

Compensatmn 1[”.3_ Index Compnesation information for full-time employees who are

The Bank reguigrly commissions external consulianis to con- duct not in supervisory positions

salary surveys with hopes to deveioping & salary pel- oy that is —““ Percentage of

competitive in the employment market. Sincz 2014, FEIB hasz been Increase (Decreance] ()
TEn st i } ; : ' MNumber of "

seiﬂ.te_d as 3 Cﬂﬂ.at tuent stock of tm% Taiwan Stock £1Eh’ﬂl"!gE5. M Sapervisatj Posiions 2.713 7710 B 1%

*High Compensation 100 Index™ for nine con- secutive years, with .

ayceliznt performance in terms of averans employess compsnasation, Average WNT§1,167,000 WT51,199,000 +2.7%

net income, net worth per share, and total employee compensation Median NT$1037-000 NTS1.061 000 3%

Note: € Nor-seperasory positons: refer to those who do ot hold 2xecutive manacenal positions.

) The siatizhcal principles are in sccordance witk the relevant reporting regulations for the salary infarmation
of full-time employess who are not in supsrvizory positions in companies fsted on the Taiwan Stock Exchange.




@) When the Great Way Prevails
2022 Sustainability Report

7 Talent Recruitment

Parental Leaves without Pay
Measures for parental leaves without pay are In accordance with the labor laws and regulations. In addition to specifying the application
rules in the employee handbook, we have also set up a dedicated application system for employees to apply online.

Number of eligible applicants T8 96 64 79 BT a5
Acteal Nomber of Applicants 2 Y | 5 36 5 43
Application Rate (%) 2.56 32.29 781 4557 877 50.59
Kumber of reinstatement in the

CiierEat year 2 Fit 4 15 ) 17
Actual number of reinstatement 0 i | 2 8 1 12
Reinstatement Rate (%) 0 57.89 50.00 5333 100.00 70 59
The number of people reinstated in the

vl eus 4 1 13 0 11 2 8
The number of employess who have been 1 13 0 1 i 3

reinstated for one year in the previous year
Retention Rate (%) 100.00 100.00 0 100.00 50.00 75.00

Note: § Application Rate = Actual number of applicants | Mumber of eligible applicanis
) Rzinztatement Rate = Actual number of reinziatement | Number of reindtatement in the cirrent year
€) Retention rate = The number of employees who bave been reinsisted for ons yearin the previous vesr | The number of people reinstaizd in the previcus year




:ﬁ; When the Great Way Prevails
2022 Sustainability Report

7 Talent Recruitment

Performance appraisal and Promotion System

® The Bank implements performance appraisal and career development assessment for its employees. The annual performance
appraisal is linked to the annual objectives, which are formulated according to the four major components of the balanced scorecard.
Not only do we focus on financial performance and customer satisfaction, but we also do not neglect the improvement of internal
processes, and we set and measure geals for individual and organizational learning and growth. Regardless of the goals that were set
at the beginning of the year, the performance evaluation at the end of the year, or the career development evaluations, supervisors
should maintain two-way communication, discussions, and feedback with the employees.

e Promaotion is an impertant step in an employee’s career development and is one of the major cornerstones of his or her sense of
achievement in life. Each year, based on the performance and development potential of our employees, the superyisor will submit a
promotion list and review one by one Candidates above a certain level are required to present their achievements through a
presentation, so that seach employes can be evaluated in an open and fair mechanism and strive for a higher level of parformance. In
2022, a total of 2,490 full-time employees implemented performance appraisal and career development assessment, with an
implementation rate of 100%. The promotion list has been released in the third quarter of 2022, promotion rate in 2022 were 16.1%,;
of which 55.8% were women and 44.2% were men.

Performance appraisal and career development assesament for full-time employees in 2022

Implemeniation of performance appraisal and Failure o implement performance appraisal
career developmenl assessment and career development assessment

e | Femai Female? | usled

Number of : .
Employees anz i} 2 42 39 =573
Ratios (%) 27 3.7 563 351 1] g1 1.6 15 140

Note- Those who have not performed annual performance appraizal and carser development reviews mainly include
@ For new junior mananement zeecnizies and thoze with less than three months of 2ervice in the currsnt year, the annual performance appraisat will be replaced
by the impfementanon of the probstionary pericd appraizal
€3 Pari-ime employees and those who have been reinsiated for lezs than thres months in the current year ar2 not given annwsl performance aopraizal and carser
development evzluations, but their respective units 54l review their performance and provide guidance.
€3 Non-zupervisory positions: refer to those who do not hold manaoenial positizns
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Full Range of Benefits

The Eank provides multi-faceted tenefits that are superior to those stipulated by the law to help employees take beiter.care of themselves and their families.

ﬂ'Dpen Banking/Open API

®|r order to help young employses o have s happy Tamily and rsize children, 1n 2022, 41 peaple (27 women and 20 men) oot marred, 55 people (3Twomen and 18men) had children,
and 1,138 people with children under the age of 20 were provided wath child-rearing subsidies, for 5 tofafof 1,8%3children
® Employees’ spouzes and children under the sge of 21 are siso entitled to frée “hospitalization medical insurance” coverage: A total of 3.481 emplovees’ dependents were covered in 2022

®Tke period of uss for wedding leaves is bettet than the regulation by the |3bor lsw. so that emplovess have more flexibility while prapaning their wedding srrangsments:
2 Friendly for Parents
® Within the normal daily working hours, emplovess are allowed to adjust their starting and finishing time flexibly within 2 hours to mest their temporary family care needs.

® Through cooperation with 2 chain childcsre institutions, there ars sbout 107 designated childoare institutions in Taiwan that helps parents and employees to solve childcare problems.

ﬂ Safeguarding with Care

®We provide life insurance, criticsl illness imsurance, hospital medical inzurance, cancer insurance, snd accident insurance for our employess. and the premiums are fully covered
by the compsay during their employment

@ln responee to the escalstion of the COVID-19 pandemie, we exisnded the *Statutary Infectious Disease Medical Heslth Inzurance” for suremployess in Azril 2022 to further upgrade
our medica! protaction end provided empioyess with epidemic prevention matenals in Taiwsn and oversess

ﬁ Benefit Optimization

The mesl allowance was'increased «<29% since July, 2022 The smount 15 supenor fo law's regulations

L ]
@ incentive Savings

We provide preferential inierest rates on deposits to encourags employees to actively save for retirement with an average interest rate of §.12% in 2022

ﬁ Employee Shareholding Trust
|m order to share the benefits between employers and employees and to-strengthen long-term compensation, we have st up @0 employse stock ownership trust in which empioyess
volurtanly contribute a portion of their-salanss and the Bank provides & partial subsidy for the purchase of Bank shares through the frust escouraging emplovesas to share the fruns of
management and 1o achicve the goal of long-term savings. A toisl of 1,922 employees participated in 2022, with an oversll particiostion rate of 82%.
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6 Pension Benefits

®The Labor Retirement Ressrve Fund Supsrisory Committze was =sigblished and mests evary three months to snsure that emplovess penzion rghi are not com- oromissd.
The current ninth term members were elected in 2022 and approved by the Department of Labor of the Taipel City Government

8 The standard of pension benefits for 5l employees is the same, and new emplovess who are subject to the Labor Pension Act are required io make monthly contri- butions of 5% of their
wagss to the individusl pension sccount of the Bureau of Labor Insurance: For employess who choose to continue to be coversd by the Labor Standsrds Act end for employses who
choose to be covered Dy the new system but refain their years of service under the oid sysiem, their old zystem pension bene- fits ars governed by the Bank's "Employee Retirament
Guidelines” For those employess who choose to continue the old system or choose the new system but retain their years of service under the old system, 2% of their manthly salary will
be transferred to & special account at the Bank of Taiwan for deposit. The defined benefit olan for the provizions of employes benefit liabilities for 2022was NT5532 million

®The retirement bensins of employess of overseas subsidiaries are subissizd fo the reguiations of the loea!l government

=mployee Birthday Bonuses Poiential Tatesd Develnpment Pragram

Subscdies for Emplovae Treveis g g o
I . Employees
Subsidies for Employze Clebs —— LG’HAS

Empioyze Halidsy Bonusse Suﬁ

Subeidy for Master Degres Cerlification
Awsrds Tor Professional Cerification

o=

Toastmasters club
Cxtemnal Drgital-Learning Ftatform for Englizh and other Knowledoz

Paid Leawves

) Sy =
Penzion Benelitc Labor Insurance

= : National Health Insyrance
urilvor's Sansfits. o

Marriage subsidies for Employses Peioric Fleaith Cheiiups

Emplayass Graup Insuranze

(Sontents mclude ferm life insutance, critical iliness insur- 3nce,
hospitafization Inswrance; cancer medical insurarce, accidenial medical
ingurance, sceidenial injury insurance, hospitafization incurance forspouza
and chijdren)

Funzrel subsidies for Employeess
Maternity Penzion for Employass
Child Care Subsldies

Magical hesth ingurance for statoiory infectious tiseases

Dea I Fi amT
Zmployes Sharsholding Trust Preferentist Intersst Rale for Employes-Loans

i Discount Infarmstion for the Group's empiyees
Sreferentizl (nterest Rate Deposits {Escount Infemmatin tor s Goap s employees

Contrect Shops for Emplayees
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Training Programs

® FEIB 15 the gold-certified company by the Minisiry of Labor's Talent Development Quality Management System (TTQS). In order to promote the career development of
our employees, we plan courses based on vanous corg functions to help our employees periorm their jobs and advance to the next level. FEIB has been audited by
the Corporate Human Resources Improvement Program every year since the govemment faunched the Incentive Training for High Performing Companies. In 2022,
we received the highest award of NT$1.32 million, the only one in the industry to receive awards for 20 consecutive years, and the accumulated award amount
reached NTS12 57 million. And in recent years, we were also awarded the "National Talent Development Award for Large Enterpnses” by the Ministry of Labor.

® The training system is structured in two major directions of professional and core capabilibies according to the dubies of our employees, and courses at different levels
are planned in a sequential manner. Professional training focuses on enhancing knowledge and skills to achieve work objectives; core training focuses on stimulating
the employses’ potential at all levels. such as strengthening the strategic planning, innovative leadership and management skilis of suparvisors, and despening
customer service execution as well as teamwork skilis, taking into account the dual developmental needs of corporate operations employees.

& T provide employees with diversified development opportunities and supporting systems. First, we regularly conduct basic and intermediate courses for the whole
bank every year io cultivate professional manpower, Secondly, we conduct “initial supervisor development training” every year and continue to camry out training and
development plans for high-level, middle-level potential talents and management Associates, combined with the goals of business and personal Goals

o |n order to provide multiple leaming channeis, in additon to the onginal eHRED training platform, extermnal digital leaming platforms such as “Studio Classroom” and
"‘CommanWealth Leader Campus” have been introducad. The Studio
Classroom provides English listening and reading content on current affairs;
the CommaonWealth Leader Campus covers courses on digital technology

trends, innovation and transformation. and management leadership, etc. In Average training hours

addition, the online leaming courses of ESG were conducted. and a total of

2,525 employees completed the training. FEIB also awarded the “Leaming *Q (=
Star Award™ and “Benchmark of Leaming™ in 2022 by the CommonWealth

Leader Campus for encouraging employees to take action in leaming and for | Whole Bank ¢,162.2 5- 148.6

their success in micro-leaming.

® The total number of fraining hours in 2022 was 410,129 with an average of Managérial ,
about 159 hours per person, which is about 20 working day positian ¢, 160.9
Hon- Managerial

e o 1622

0% 20% 40% 60% 80% 100%
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§## Divisions receives first place at the Toastermasters Club

® Toastmasters International is a nonprofit educational organization founded in 1958 in the United States. To help
employees improve their English speaking and leadership skills, the Bank joined the Toastmasters Intemational Taiwan in
2010 and has been operating for more than 10 years, with three divisions which are the FEIB, Young-Banker and Ferina.
The number of divisions ranked first among domestic enterprises.

® To encourage employees to participate, the Bank fully subsidizes the participants every year, and through designing
certification awards and competition prizes, employees are encouraged to enroll n regional and local competitions so
that they can achieve excellent performance and network during the activities. By the end of 2022, there were &0
members and 383 participants.

& In2022, Young-Banker, FEIB and Ferina club all there club were selected as "President's Distinguished Divisions™.

# In responise to the policy of "Blueprint for Developing Taiwan into a Bilingual Nation by 2030° and "Constructing a
Financial Bilingual Service Environment in 20307, FEIB actively encourages employees to improve their English skills by
offering free online English-courses and collaborating with external professional learning institutions to provide
employees with 3 varnety of leaming channels, and both course fees and English test fees are eligible for reimbursement.
According to statistics, 91.3% of employees hold English language certifications in 2022, and the average English
leamning hours per person was 54.8 hours.

FEIB

Toasimasters Club

% 20 members
&

Foonded: Juns 2010 Founded: Jane 2611

¢» When the Great Way Prevails
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Ferina

Toasimasters Club

8 20 members
Ag

Foundsd: November 2012
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ﬁisubatantiaily Encourage On-the-Job Training
In order to cultivate talents needed for business development and assist employees in continuous learning and self-growth. the Bank offers generous subsidies and
incen- tives for employees to pursue amasier's degree or obtain professional certificates. The Professional Licensing Incentive Program has been in effect since 2008,

with 123 apphcations through the end of 2022

iii'Frcmute the Employee Rotation System

In order to encourage employees to expand their career. the Bank has established the "Employee Transfer Notices®, and they are eligible to apply for transfer after six
monihs of employment in their onginal positions. Employees can check the lalest job vacancy information released by each department on the internal websiie, and
submit applications according {o their personal interests and expertise or career planning, and the fransfer will be effective within 3 months after receiving the
confirmation from transfernng unit. & total of 260 interdepartmental transfers were made in 2022 of which 114 were male employees and 146 were female employees.

-

ﬂlCuItivating the Next Generation of Talents

@ In order fo build up the human capital required for sustainable developmeni, FEIE has implemented the MA (Managemeni Associate) training program. Every year, in
arder to reserve future managers, elites are recruited from outside, and outstanding ialents are recommended from inside. Through sohid and intensive courses, rofational
training. and project execution, we systematically cultivate a new generation of an elite management team and demonstrate aur intention o actively utilize the power of
the new generation

@ FEIB confinuously promotes the falent HPT development programs: the HPT {High Potential Talent) pragram aims to cultivate senior managers in key paositions,
candidates are recommended by the business/supporiing unit. And the Mid-level HPT (Mid-leve| High Potential Talent) program aims-fo select candidates with strong
learning motivation, willingness to veniure into digital projecis and continucusly serving in the bank, candidates can be self-recommended Through those talent poel
program, in 2022, FEIB had accumulated about 187 talent in our talent pool, including High, mid-level potential talenis and management asscciaies.

MA (Management Associate) training program

Phase Content

Centralized | The one-month program offers professional courses on financial products, operating procedures, general laws and reguiations, and management skills, and organizes outdoor team

Training Duilding camps, executive seminars, and visiis to affiliated companies to achieve benchmark learning
~ In-depth _ . _ . e
Training We implement in-depth training in cur business groups and rotate to diffefent units for intemship.
u?;;?:{i{;h We arrange presentations, management courses, business English courses (separatzd by lavels), and memoershio in the Toastmasiess Club fo Improve preszniation and speaking skills,
. The Mentor

System We arrange presentafions, managemsent-courses, business English courses (separated by leveis) and membership in the Toastmasiess Club to improve presentaiion and speaking skills.
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Workplace Environment

From the first day of service, employees will receive a guide to the workplace, and will be given a tour of the workplace to reduce the feeling of discomfort in an
unfamiliar environment, A dedicated counselor is assigned to each newcomer arranged by the unit to guide them to guickly integrate into the organizational
culture, build a sense of belonging and connection, and pravide quidance on any work-related 13sues

f§? Environmental Safety As Top Priority

According to the Occupational Health and Safety Act, FEIB is a Class 111 business with low risk and less than 3.000 employees. Aithough we are naoi required 1o set

up man- agement units and establish an occupational health and safety management system_ in order {o actively create-a healthy and safe working environment, we

have established the “Safety and Health Code of Practice”, "Occupational Health and Safety Management Regulations”, "Regulations for Establishing Measures of

Prevention, Correction, Com- plaint and Punishment of Sexual Harassment™ and other related regulations as the implementation guidelines for occupational health

and safety operations. In addition, in order to ensure the safety of employees while they perform their dufies, we have established the "Directions For Prevention of

Urnlawful Infringement in the Performance of Duties” to reduce the nsk of possible hazards in the workplace, which 15 promoted as follows:

® We formulated the “Statement on Prohibition of Violence in the Workpiace’, and in accordance with the provisions of the Act.of Gender Equality in Employment and
the Sexual Harassment Prevention Act, the "Sexual Harassment Prevention and Conirol Measures. Complaints and Disciplinary Procedures™ have been revised and
published, and education and training programs are held reqularly every year so that employees and supervisors-are aware and are able to follow them.

@ We regularly evaluate the workplace hazard identification and risk control measuras, review the workplace environment, work suitability and the appropriateness of
manpower allocation, -and imprave the workplace environment and work flow according ta the evaluation results

® We conduct annual audits of workplace configurations and work suitability under the “Directions For Prevention of Unlawful Infringement in the Performance of
Duties” to prevent workplace viclence, ensure the physical and mental health of warkers, and establish a friendly workplace culture

@ For communication, guestions, or improvement suggestions regarding occupational safety issues, employees may respond o the supervisor of each unit or the
occupa- tional health and safely supervisors of each workplace. The Head Office has-set up-a dedicated channel for consultation and complaints, including a
dedicated telephone number, fax numbear and e-mail address. and designated staff to recaive complaints about workplace viclence. sexual harassment or other

improper treatment, and han- die them in a confidential manner Statistical table of occupational safety and health related training in the past years
We plan the occupational safety and heaith task force; set up occupation- al safety and m“m
health business supervisors, cccupational health and safety managers; on-sie first aid
# - . G 0% Mumbioe of mmnes =l Toumdver of
personnel and fire prevention management personnel, and regularly commission external nnn
244

training institutions {a conduct relevant training and grant official leave so that authorized wmﬂmﬂ 3 — %z | el @

-and responsible personnel have sufficient profes- sional knowledge to plan and execute
occupational health and safety tasks. In order to improve the employees” cccupatonal ENT Training 20 285 & 18 141 §13
health and safety knowledge, a complele occupational health and safety education and
training course is prepared. and new employees-are required to receive 3 hours of
fraining after reporting to work, while general employees are required to receive 3 hours
of training every 3 years.

Firs Bravantion Parscanel Training 138 205 7 12 1 132

3 hours of on-the-job training for occapational health and
safety every 3 years
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iiiPrumating Employee Wellneas
FEIE employs occupational medicine specialisis and dedicated nursing siaff to implement various employee health service initiatives. Through the follow- ing efforis, the
Bank has no employees or workers in high-risk or high incidence of specific diseases, and 1 cccupational injuries and no occupational diseases in 2022

€Y Regular employee health check-ups are conducted once a year for employees aged 65 or older, and once every three years for other employees. and various health
check-up programs are ptanned for employees to choose from. The results of the examination are classified by the nurses for health risks. and health education and
physician consultation are arranged for cases with medium and high risk.

€Y Develop and implement various employee health protection plans:

Programs ‘ Description
Prevention Program for Abnormal A-workioad survey is conducted on employess and quarterly siatictics are conducted on the number of overtime hours. We also analyze empioyee
Workload.Promoted Diseases hezalth examination daiato-screen out cases with medium to high sk of cerebral and cardiovascular diseases. and arrange for consuitation and

nieaith guidarce from on site occupational medicing doctors.

Femals empioyees during pregnancy and less than one year after delivery will fill out 3 “Matemal Warker Health Seif-Assessment Form™ and their

Maternal Health Protection Program immediate supervisors will work with the occupational health and safety supervisor to fill out @ *Work Environment and Occupational Hazards
for the Workplace Azzzszment Form®, which will be submitted to the medica! 2taff fo asgess the health risks of the employees and carmy cut classification management,
arrange consultation with 3 physicisn, and arrange work adaptation or implement health proiaction megsures as netessary.
Human Factors Hazard Every three years, we.conduct a survey of musculoskeletal disorders among all employees, provide health guidance for suspecied hazardous
Prevention Program cages, and conduct workpiace surveys for improvement when necessary
Physical and Mental Health Protection For middle-aged and elderly workers, we reyiew the ricks of workplace and personal health, and carry out health protaction, work environmeant

Yroaram far Mildti Aned-ant Sentor Witkers improvement, or job redesign when necessary to strengthen the physical and mental heaith of middle-aged and seniot workers and prevent the
o ¢ occurrence of eccupational disasters:

€Y We organized the “2022 Year of Joyful Cycling” health promation activities to encourage employees ta ride bicycles for exercise and fitness. and promate saving
energy and reducing carbon for environmenial protection. During the four-month activity period. as long as the employees rode outdoor bicycles, indoor fitness
pedals or flywheels, and accumulated 17 or 30 kilometers in a single monih, they were rewarded. 4s a result of the event, 478 pecople reached the goal of *17 Joyful
Ride", and 1,981 people reached the goal of "FEIE Winning 30°
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© Wwe pravide regular an-site health consultation services by occupational medicine specialists, and arrange online consultation with professional doctors during the
COVID-18 pandemic. In addition to providing employee health consultation services. we also assist in the implementation of employes abnormal workload-promoted
disease prevention programs, human-caused hazard prevention programs, and workplace maternal health protection programs.74 people receiving consultation
services from doctors and 289 people receiving consultation services from nurses n 2022

€Y The head office in the Far Eastern Enterprise Building in Taipei has an employee cafeteria that provides a clean dining environment and healthy meals. We design

menthly menus and mark the calories of meals for employees to choose from, and offer & variety of meal combinations and specialty meal, each including one mam

meals, three side meals, fruils and soups

The "Health easy go™ sechion of the e-Leaming forum on the digital learning platform provides.employees with practical information on health services 4 total of 12

topics were published and 4,133 views were recorded in 2022,

We participated in the "Corporate Health Responsibility (CHR)™ pledge campaign organized by the Gommon Health Magarzine and received the CHRE Health
Corporate Citizen Pledge Seal,

S 4Q

Certified as a healthy workplace by the Health Promotion Administration, Ministry of Health and Welfare

Year ‘ Badge of P.:l:féﬂﬁﬂ_l ;Ieuiptlllilr Werkplace Badge of Acn:iillﬁg :‘.Eea“h? Workplace
2017 Head Office
2018 Consumer Banking Department, Consumer Banking Group Head Cfiice
{Operations & Technology Group, Insurance Agancy Group: Taoyuan Branch Taichung Jih Yu Branch; Conswmer Eanking Department,
2018 Kaotisiung Chungchenyg Branch Cansumer Bankirg Group

2090 Talpei Chungching Branch; Taigel Chung Hsiao Branch: Chupei Branch; Hsinchy Jinguo Branch: Heinchu Big City Branch,
Taichung Kungyi Branch; Tainan Branch

Taipei Yinsien Branch; Talpei Nanmen Branch; Taipel Sungshan Branch; Taipel Manjing EastRoad Branch, Shi Pai Brafich; Head Cffice(Extensions)
2 Taipel Shinchuwang Branch; Yungho Branch; Shindian Branch, Luzhou Branch; Panchiao Nanya Branch; Taoyuan Tashing '
Branch; Heinchu Scientific Park Branch; Taichung Chaofu Branch; Yungkang Branch, Kaohsiung Cuiturs Center Branth

Gperations & Technology Group

® Taipei Guting Beanch; Taipai Chang Chung Branch, Taipel Tungmen Branch; Taipei Dadaocheng Branch; Talipei Shinyi Panchiao Jiangzicui office
Branch; Panchizc Mega City Branch; Sanchung Branch; Shuangho Branch; Shinchuang Fu Gue Branch; Chungli Branch;
Taichumg Wenshing Branch; Nantou Branch; Kachsiung Eoal Branch; Kaohsiung Wufa Branch;

® Taoyuan Branch(Extensions), Taichung Jinyu Branch({Extensions), Kaohsiung Chungchieng Branch{Extensians)

2022
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§§i Create 2 LOHAS Workplace

@ Through the electronicinternal platform, employees can exchange work tips,
product information and other practical life information

@ Every year, in addition to the annual dinner eveni, various departments also hold
regular culings and festivities.

@ The Employes Welfare Committee has also set up rules for the manage- ment of
tlub activities and subsidized club funds to encourage employees to organize
leisure or learning clubs after work to strengthen their physical fitness, enrich
their lives, and relieve stress appropriately. There were § clubs in operation in
2022, namely
Mountaineering Club,

erobic Dance Club,

Bicycle Club, Yoga Club,

Baseball Club, Wine

Club, Tar- pei Badminton

Club, Taichung

Badminton Ciub, and

Taichung Golf Club

T
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|i|| Diverse Communication Channels

c@ In.order 1o keep employees quickly and effectively infarmed of the major aperational directions of the Bank and to minimize the impact on employees due to
operational strategy adjustments_ all operational strategies:and major plans are communicated to employees through the intranet system. The weekly business
meeting, guarterly risk management commitiee, and labor-management meeting, efc are posied in the minuies inside the intranet systems

c& A labor-management meeting is held to communicate at least every three months to discuss important policies through bilateral communication. Labor representatives
at the labor-management meeting are elected by all employees of each business group or unit, and the [abor rights and interests or related matters resolved at the
meeting are applicable i each employee. The representatives at the labor-management meeting account for 0.62% of the regular employees

C@ We publish a guarterly "Human Resources Newsletter” to keep employees informed of imporiant information about the company's activities. The content includes
impartant 1ssues of human resources and each business. group, and the disiribution channels include e-mail, digital learning development system. and electranic
bulletin board. In addition, we have set up an interactive discussion forum "Meeting with You™ for employees to have more channels: for communication and questions
In 2022, "Human Resaurces Newsletter” published 43 topics with 2,208 views, "Meeting with You” interactive discussion forum published 9 topics with 2 684 views
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c@ We have a mechanism for employee suggestions, gnevances, and complaints, and we handle employee comments immediaiely and provide appropriate feedback.
In addition to providing opinions 1o supervisors at all levels, employees can also communicate, report, respond to problems or propose reform ideas on various
15sues through the President’s mailbox and the employee suggestion and gnevance mallboxes set up by the Human Resources Depariment. In 2022, there were 5
complainis and & reports reporied through internal channels, and 2 complainis and 0 reports reported through external channels. The aforementioned complaints or
reporis involved 0 cases of discrimination, 1 cases of sexual harassment, and 0 cases of indigenous rights or human righis issues.
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Labor Human Rights Maintenance

We comply with human nghts protection-and fundamental principles such as Universal Declaration of Human Rights (UDHR). and International Labour Grganization
(ILO) Declaration of Fundamental Principles and Rights at Work. We comply with regulations where each business office 15 located to farmulate various personnel
regulations, implement various human nights policies, treat employess well and value all employees. We hold digital promotion courses {o help employees learn more
about human nghts topics and implement respect to human rights and gender equality. 2 511 employees completed the "Warkplace Unlawful Infringemant Prevention”
training in the current year 2,511 employees completed the "Labor Human Rights Promotion” training. 2,500 employees completed the "Forbid Workplace Sexual
Harassment” training 2,505 employees completed the “Learn About Convention on the Rights of Persons with Disabilities, Facilitale Financial Friendly Service”™ 491
employess completed the “Learn About Labor Regulations™, held for executives.

Human rights risk evaluation and management measures

umﬂiﬁ:ﬂ“ Subject Definition Risk value ; Prevention and mitigation measures Remedial mzasures

Oecurrence rate = Nomber of . ap e e :
: ; i 5 » Employee Welfare Commitiee set up the "Guidelines for Club Activity » We grant club subaidy every
Freedom of All r';ﬁ‘;?,‘;i? gﬂ?;’{,%ﬁ'gﬁg,— E'EI LW Hgar}auerrﬁ_t_’ﬁlu e%uumg;e emplo Eg to gg.glzicipate in Ieisure 2nd year
association employees| and accepted by the competent 0% Weliate atiivities. There 2re nine eluks : » There's no grlilagzbamainiﬂg
in #

guthority in the current year | Total . i
o rnherwu-f mployess ¥E » There's no corporate union. agresment

a ] " iti i ; ] » ‘When the B2 is on .
Sians = » The 'fl'_ﬂll'k Rules" stated tTlat it i3 mot aliowed io hirs people under 16, Bostd Hdw&ﬂs checkll
oroi ew Dioes not hire any child lagor 0% Law ® The applicant states the birth date on the resume and signs the resume to we refuse to y him if we
child 1abor employee confirm that the information is correct, ' ' ﬁﬂ%mglﬂiﬁﬂﬁ.ﬂiﬂﬁmd o
» The employee submits the 10 for verification on the on-board date. ﬁmm information i3 [aEa_
» The “Work Rules” and varrous mrﬂnrme! reguiations comply with labor
ulztions and internattonal standards, applicabie fo 2li employees. In the
reles and operations for personnel recruitment, assipnment, workin
ﬁpnd_ttmnl, pmmnhf_rrl, I.rlansf%r: re&mrd and Elums&menl. traiming, welfare,
: ismizsal, resignation, |3y-off and appraisal. employess are mo |
Forbid Decurrence rate = Number of discriminated due to race, class, language, belief, refigion, political party, > ?ﬁ#ﬁﬁ"’?ﬂ?ﬁﬂaﬂ
i t All employment discrimination native place, birthplace, gender, sexual arizniation, zEp, marital staius, investigation procedure
Employmen emplovees| Orievances confirmed hﬁlthe 0% Low Aleatance, facial fealures, mentzl and physical disability, blood type, immediataly when there's 2
discrimination ey competent authority in the current izc sign, union membership. gricvance and handle the

year | Totzl number of employees grievance effectively.

» Hold refevant courses ragularly 2nd forbid employment discrimination ta
ensure equal job opportenity.
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Human rights risk evaluation and management measures

ldentification
topic

Subject

Definition

i‘.]uurle_nce rate = Number of foread
abor g
CLE

Risk value

Prevention and mitigation measures

» Owerfime must be agreed by the amgg:iaﬁe and execitive in 2dvance If the
£m g€ cannot accept working o e normal working hours dug fo
heapi}g]: of other Ieuiti% - W

U
& rezsons, the executive must not force the

Remedial measures

» Handle the prievance
Hffﬁl:_li_‘u'ﬂl‘[_.tlnﬂiaﬂlljl after
i

H evances submiited and
Forbid forced. Al pied by the competent autharit 0% Low mp]n‘yee ta work outsids normal wol 'ngzhruur? coerce the employee to FECEvIng
labor employees | in thﬁ;ur‘rm year | Total number o werk for debt repayment, or Seize the i0 card of the emplayes. » Hold promofion cowrses to
employoe » We organize the labor regulation promotion course for execitives to reaffirm that forced fabor is
estanlish the awarenmg%m‘r.fnl:gﬂ labor is not allowed: prafibited.
Involvement rate = Number of e R :
wuéters inj.rlinjlvb edt]:1 labor d'ﬁp?te » F;jﬁﬂ{?@‘“ﬂ;“;’,fsﬂ?ﬁ;ﬁfjnﬂgfg”m‘“‘ ayatema:Based on Jahat Handle mediagtnhn aﬁip!i::zﬁ on
and accepied by the compaten : ; determine whether the i
Good lakor All authgnly;rl the current Eft:}TDtlal 0.78% » Convene |abor-manzgement meeting regularly to discuss on and promots propesal is legitimate and
relations employees | Sensral of Eg“.fpl“ Eﬁ:&nﬁﬁngmaﬁd 212 573 Low Iabor Tights topics.. rational. Formulate 2 solution
Siatistics stated that the rate of (212,573) » 5et ap the “Interview With You" discussion farum on the dipitzl platform Hﬁﬁﬁcﬁ?ﬂ“ regarding
national workers involved in kzbor 23 an instant. diverse exchange, inquiry channel for employess. 3
| digpute in December 2023 iz 2.6%.)
» mﬁm!n:#;;mmq nﬁ:te&vuy_
TeCesvla
> 52t up e ~Sexual arassment Erevention Neasurss,and Grieance ang . "“:’ - Gmi .
_ inary Procedure’ & reaponsible unit of sexual harasamen omati
R Oceumence 13te = Number af gnﬁm:ea:rmi&?an:é hottine and emg.i?, to handle relevant cases reaffirm thaf aarual narzeamant
Forbid sexual All employees involved in the sexual 0.35% Yow according to laws, Is pranibited.
harassment | employees | (I men TSty AEhERed bY (1/2,573) » Estabish the *Sexyal Hargsemant Grievance Handling Comie” fo bear | % Form an invastigation commites
current year | Total number of the responsibility for investigating and handling the grisvance Impogs puniznmant based. on the
empioyess = ; VWinrk Rules and ths Reguistions
» Hold the ssxual harassment prevention promolion course reguiarly. Coveming the Reward 2nd
Punignment i it ks found out that
tha rims haz oocurrid.
» Implement improvement
Cccurrence rate = Number of » Set the occupational safety heatth orgznization and stalf to perform rnapaama faan; rizk factors of
Safe worknlace All Hﬂplﬂyﬁ&ﬂ gmmﬂd“rtﬁ"ad if g ¢ 0.39% o relevant tasks. wiorkplacs uniawful infringsment.
p employees Eﬁg"cﬂ?nﬁy ﬁ“ﬁ‘,;ﬂuﬁgﬁﬁm? (172,573 » Implement the “Warkplace Unfawful Itrrtringement Prevention Plan”, and ¥ Report ana handis occupationai

Total numb<r of employees

a3seas and control potential rizk factors.

sccidente Offsr companeation
2nd pension for peoupational
accident.




ﬁv When the Great Way Prevails
2022 Sustainability Report

7 Talent Recruitment

Human rights rizk evaluation and management measures

E Hemedial measures
of risk

Definition Risk value Prevention and mitigation measures

ldentification 7
snhlt:.t

workload-triggered disorder = Dizordera” “Plan for Preventing . nomic Hazards" and “Maternal requizrly and oifer madical
Humber of employees the doctor- Frofection Plan”, exscute hmmgmg'.ﬁ management and amange mediczl Pkp.
determined that have the risk for 0% Low counaefing : iEr hatkisaron
All HMMEM]rw“awfgwm%m » Regular heaith check-up for smployess: Offer the health check-up better o lﬂrﬂ?ﬁmmc‘;g&%m
i B than regulations {once a year for tg age. of B3 and above, and once every ingurancs claim =nd spicsmic

Risk indicator for abpormal » Implement the “Flan for Fm'.renﬁl:_:g and Abnormal ‘Workioad-triggered B Track smplaysse witn Rion riak

employees of workload aurvey
Risk indicator for ergenomic hazard

three years for the ape below 55). Execute hierarchical management and

prevention insurance clam
arrenge medical counseling.

W Offer reporting, compsaneatian
Safe workplace = Kumber of employess the doctor i i i i i gt ional
detarmined st v, bec aflected o Lo » Hold the health promotion activity and organize the budge! for incentives. :B_F'ﬂmﬂ £ oecupation

Ejl work-triggered ergonomic hazard |
umber of employees responded o
the musculeakeletal symptom survey

» Grant subsidies to clubs-for both of dyramic and atatic activifies; and
hold seminars for mental and physical health.

® To respond tothe COVID-19 pandamic, we execute ?plﬂemfj::.p:;rvengm
Lhe oilice

. i measures by allowing employees to take turna coming to
Fadiiia H:fﬂﬂlﬂ Mgﬁkﬁﬁﬁl‘tﬂf a T@;ﬁ = Work fram Home. \Fﬂntﬁ:_zﬁhﬁe infection hmvnnt'rﬂﬂ.sf.rp izs {0
ﬂmenr oo ﬂlmﬂalsu om 'ﬂ% Low employees, keep track of the pandemic and employee’s health.

employees | heaith hazard triggered by work |
Number of maternal empioyees

» Formeiats the moident
razpaes sbrategy ana plan.

» The “Empilo o onduct” explicitly sta at employees sha ) )

The “Empil Code of Conduct” explicitly stated th by hall

adequately keap documents they handied in custody. Besides for ¥ Organiza the survey svaluztion.
Personal Crcarrence rate = Number of legitimate, specific purpose. personal information must not be collected, offer rszpones sesiatanca, and

inf ti All personal information infringement 0% LW handled or used arbitrarity, Collection, handling and use of personal scatiifs s reapongs plan

miormation lemployees | 52068 ﬂ':i‘l-t"ﬂ’-ﬂ IFTUIE congany information must conform to reles and restrictions in the Personal Data P tiokd e incident retroapective
pmtect]un | 'Enﬁpﬁg;ﬂ year | Total number Protection Act mesting and regort to the

» The “Personal Information Protection Manzpgement Divizion™ holds a
» promation courss every year o urgs employees to comply with rules
ught in the course

Paraonal Information Protaction
Managemsnt Division.
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Climate Risk and Opportunity

Help the Industry with
Low-Carbon Transition

m Environmental Management

Supplier Management
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In spite that banking industry 15 not & high carbon-emission industry, banking industry has a critical power for helping customers, mrﬁuratlnns and suppliers
e?aedite low carbon transition. We make an all-out effort to become an Earth-friendly corporation. A climate change governance structure has been built according to
TGFED, a contemparary international standard. Climate risk and opportunity management system has been improved gradually. We:signed the 1.5°C Climate Action
Declaration advocated by the Chinese National Association of Industry and Commerce. and promise to cooperate with the Net-Zera 2050 Routemap crganized by the
government. We unite industrial and commercial resources to fulfill low carbon transition of the industry to imit the average temperature rise within 1.5°C, the goal
specified in the Paris Agreement. Besides this, to respond to the action taken by R20 Regions of Climate Action, we held the "R20 Regional Climate Action and Yuan
Ze University Sustainability Forum™ with Yuan Ze University. We are committed to incorporating climate change topics and sustainability development into mid and
long-term operational planning and continuing to promote them. The Forum focuses on net zero transition and net zero business opportunity. It also talks about how
to help citizens become ESG Iiterate, and how domestic corporations can achieve fransition successfully on net zero topic, extending aspects such as agro-food,
water and power. The Forum helps young pecple become aware that global citizen is obligated to practice ESG, expecting them fo improve ESG literate to
intermational level 350 people attended the Forum.

For internal operation, we did not violate environmental regulation in 2022 and initrated GHG inventory at all domestic and overseas offices. The S0 14001
Environmental Management System has been implemented for demonstration offices and verification has been completed. As for business, we signed the Equator
F'n'ntriﬁies and introduced standard management mechanism for Iaa'c%e project financing and lending. Furthermore, we were being creative for using recyclable clothes
to make trendy uniforms and marketing gitts to push the boundary of green purchase further

Implemenied the |30 50001 Energy Manasgement System and passed verification.
Furchased the Renewable Energy Certificates (RECs) (green power) for the first time

Formulated the *Guidelines for Supplier Social Responsibility Management ®

Eegan to replace conventional 2ir conditioning and lighting with energy-saving ones in stage.

® |ntroduced ESG review Tactors in supglier evaluation,

® |nitiated 150 14064-1 Greenhouse Gas Inventory at primary offices and passed verification.

e Set the goal of saving 3% power in three years at the demonstration offices that implemented IS0 50001
¢ Implemented digital learning platforms, e.g. TibaMe and CommonWealth Leader Campus:

o Implemented ESG factors in stock (nvestment evaluation process, and incorporated ESG
concept stocks in our portfolio.

e |mplemented the framawork of Task Force on Climate-telated Financial Disclosures (TCFD), and signed
and supported the TCFD.
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® |ncluded climate change and enviranmental risk In our *Risk Management Palicy.”

® Formed a dedicated climate division.

® Zigned the Egquator Principles to evaluate the environmental and social risk of finarcing -and boan to large
projects.

® Zigned the 1.5°C Climate Action Declaration advecaied by the Chinese Mational Association of Industry ard
Commerce to respond to-the Met-Zero 2050 Routeriap.

® [nitiated IS0 14064-1 Greenhouse Gas Inventory for the entire bank.

® Qur two offices in Bangiao, New Taipel City are ocur demonstration offices for impiemanting 150 14001
Environmental Management Systerny. Completed investigation.

® Organized the first office using solar panels.

® Used recycling materials 1o design the uniform and marketing gifts.

Climate Risk and Opportunity

On January 1, 2023, record-breaking heat is detected in at least eight European countries. Natural disasters. e g. heat wave, wildfire, flood and drought have
become the new normal in the past decade. This is yet another extreme climate event. Climate change was a prediction but has gradually become a reality. Al
enterprises, governments and academic circles in the warld cannot be unprepared to meet the challenge. Climate risk management and opportunity have become our
main point of governance. We continue fo reinforce relevant governance and management mechanisms after implementing the TCFD framework.

Climate Risk Governance

Responsibility for climate risk management

® The Board of Directars is the top decision-making unit of climate risk management. It |5 responsible
far approving climate risk management strategy. and monitoring eiffectiveness of climate risk
management mechanizm. The Risk Management Committee kesps track of climate risk managemeant
mechanlsm for the entire bank according to the climate risk management strategy approved by
directors, coordinates and communicates climaie risk management matters between all units of the
Head Office, and continues 1o monitor and Implement parformance

® The Risk Management Group s our dedicated unit for climate risk management, helping business
units with planning, establishing and integrating our ciimate risk management, and executing climate
risk management surveillance of the entire bank. |t also regularly organizes chimate risk
management [nfarmation from the entire bank, reports it to the Risk Management Commitiee and
*Corporate Sustainability Committee.” and discloses climate risk information as required by
competant authorities.
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Climate Risk Strategy

® |dentification of climate risk
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> There are |0tz of types of climate risks. We identify climate risks by *Degree of influence on climate risk/opportunity” and *Chance of influence on climate
riskiopportunity.” We clarify material climate rizks and epportunities: Results in detail areillustrated in the diagram

> The ldentified material climate risks are “Transition — Policies and requlations Carbon fee” and *Physical risk — Immediacy Flooding *

Material climate risk ilem ‘ Reason
® |t is considered 2 materizl risk,

primarily because it might accur
sooner than other climate risks.

® The “Gresnhouse Gas Reduction
and Management Act” in Taiwan
was amended to “Climate Change
Response Act.” It is imperative to
collect carbon fee in Taiwan. For
international laws, EU recently will
collect carbon border tax. These
policies de not influence our
operation in the short run but will
impact our investment and
financing borrowers, and further
affect revenue or repayment ability
of our investment and finanting
borrowers. At last, financial impact
is imposed on our credit and market
risk, causing revenue decrease.

i Policies and
Transition regulations:
risk Carbon fee

It primarily influences real estaie such
‘as all business locations and loan
coflaterals. Real estates have material
‘tlimate risks because they cannot be
relocated. and therefore they are not
flexible to climate risk. In addition,
these years numerous floods caused
by torrential rain occurred. hence it is
a material climate risk.

Physical Immediacy:
hylﬁ;:fa Flooding

Identification of materiality of climate risk and opportunity

A Climate risk @ Climate oppartunity
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Climate risk directly impacts bank operation and profitability, and influences existing credit risk and market of the bank. Climate Impact chain is used to clarily
impact of different climate risk factors on us and counterparty in different future scenarios, and find out current climate risk exposure in all parts.of business

process, and. affected existing risk

Future scenario

Climate Risk Impact

[ Global climate change ]

[ Temperature rises

J

|
[ Temperature rises ]

maere than 4°C less thlan 2°C
¥ v ¥ ¥ v
: S Change of climate | [:hange of market Technical Compan
Risk factor Flooding ] ( :?m Ftion Carbon fee | erence [ stacanat | [ rLtghu%
X v v
Subjects affected Individual Our bank Corporation
by risks |
: | B
r v :
o Collateral value | Operating expense Product/ervice need
Risk influence [ reduction ] [ Vannol gperate ] [ S et ] [ decrease
| ' i o
- ' ¥ _ ¥
Affected existing [ Operational risk ] [ Credit risk ] [ Market risk ]

risk
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The outcome of exisling risk affected by climate risk

Type of climate riak Climate risk factor | Exiating rink afiecied by climate risk Instruction

= Immediacy Fiooding Cperational risk, credit risk » All Iy‘peé of physical risks directly Impact our

E aperational competence and derive operational risks. In

= Chanoe of climat N . _ additien, the collateral value might be reduced due to

. Long-term 4 E;gmi:.,m ® Cperational risk, credit risk finoding, hence the loan repayment ability of loan

= borrower is affected and the credit risk Is changed.
Policies and . : : ] > With regard to transition risk, carbon fee, a climate risk
reguiations. Cartan fes Cperational risk. marke? risk, credit risk factor, under the type “Palicies and regulations,” affects

= custamers and might drive the increase of operating

= Market Eh“;rff;:gﬁz’m Market risk, credit risk expense. Therefore, the carbon fee might affect

= i aperational, credit and market risk. Other climate risks

= Technrigus :F“h“'“' X Market risk, cradit rigk only Impact customers, Indirectly conveying to market

= bl ek | and credit risk.

e Aeputation Company réputation Market risk, credit risk

® Analysis result of climate risk scenario

We set two climate scenarios, “the average global temperature will nise less than 2°C" and “the average global temperature will rise more than 4°C." "The
average global temperature will rise less than 2°C” is a climate scenario with higher fransition sk “The average giobal temperature will rise more than 4°C7 isa
climate scenario with severe physical risk. Impact of transition and physical risk on us in the most extreme situation is assessed by setting these two climate
scenarios. In the meantime, we primarily analyze climate risk scenario for 2021 considering annual data accessibility.

(1) Physical nsk

|. We analyze “Immediacy. Flooding™ during physical scenano analysis in accordance with the identification result of cimate risk. Our basic scenario is “the
average global temperature will rise more than 4°C." We refer to National Science and Technology Center for Disaster Reduction (TCCIP) and public
information on ThinkHazard of World Bank to evaluate vulnerability and exposure of loan collaterals and our domestic and overseas business locations.
Next, we assess influence of phystcal nisk on operation and business considering physical risk influence factors such as house age and floor level.

Il Qulcome of climate scenano analysis for physical nsk:
A_We have about 43,000 loan collaterals, 2.5% of them are under high physical nsk, and only 2.2% of the line of credit of collateral. Influence of
"Physical risk — Immediacy. Floeding™ on the loan collaterals is extremely small.
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Percentage of loan collateral Percentage of loan balance for loan collateral

49y, L% sy Im

m Low m lLow

= Mid-low o Mid-low

B Medium | Medium

® Wid-high & Mid-high

= High = High
Unit: Number of collaterals; percentage Unit: Number of collaterals, percentage

Analysis result of “Physical risk - Immediacy: Flooding” for domestic and overseas loan collaterals

B. With regard to operation, we have 85 domestic branches, 6 domestic warehouse centers, 1 overseas branch, 2 overseas offices; 1 overseas
warehouse center and 1 overseas remote backup center, 76 business locations in total. 17 domestic business locations and 1 overseas dala
warehouse center are under high physical risk.

m Low
| Mid-law
W Medium
8 Mid-high
= High

Unit: Momber of locations

Analysis result of “Physical risk — Immediacy: Flooding™ for domestic and overseas business locations
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(2) Transition risk

> To evaluate transition risks, we refer to NGFS and set up three climate scenarios, orderly transition, disorderly
transition, and Nationally Determined Contributions (NDCs) in the basic scenario that “the average global temperature
will rise less than 2°C.” Based on GHG emissions of all business locations, and GHG emissions of investment and
financing business, we evaluate possible increase cost or operational expense of “Transition risk - Policies and

regulations: Carbon fee.”
» In three climate scenarios of NGF3, carbon fee will be developed differently:

Climate acenario ‘ Esatimated carbon fee development

Hm%ﬁ'{?{fﬁiﬁ“ﬁ Carbon fee has not been changed because all countries are passive to climate change policy.

B Governments of all countries continue to pay attention to climate change topics and actively encourage or urge
Orderly transition corporations for low carbon transition. Out of three scenarios, 5 high carbon fee has been collected in very early days
for this scenario. '

Distrderly transitios Governments of all countries did not care about climate change at beginning. They begin to expedite carbon reduction
and coliect carbon fee after peak carbon emissions by 2030

Considering that tax fee will be |evied starting from high carbon emission industry, we will focus on high carbon emission Industiry when assessing
the “Transition risk — Policies and regulations: Carbon fee.” By referring to "Enforcing Greenhouse Gases Accounting and Registration on the First
Batch of Greenhouse Gases Emission Sources™ of Environmental Protection Administration and the Defined High Carbon Emission Indusiries
Applicable to Product Items in the First Batch of EL! CBAM, we set 15 high carbon emission (ndusiries, e.g. iron and stee| smelting and cement
manufaciuring, as shown in the list below.

List of high carbon emission industry of Far Eastern International Bank

1. Extraction of crude petroteum £ Petroleum and coal products ¥ Manafacture of raw chemical 4 Manufacture of fertilizers and 3. Raw plastic material
and naturzl pas manufacturing matefial nitropen compounds manufzcturing
6. Manufacture of synthetic < #. Manufacture of ready-mix 5. Cement and concrete products 10 Iren and steel smeltin
rubber matariala F: Sement paniiseluting conerete manruofacturing ) .

11. Aluminum refining and 12, Integrated circuits 13. Panel and its component 14. Other optoelectronic materials and ‘Jli-'llﬂf:;'}iﬁp;:aﬁ;gﬂ;"u
ameiting manufacturing manafactoriog components manufzcturing company) ¥
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A5 for loan, we conduct transition risk scenarie analysis for
the listed loan balance of high carbon emission industry at
the end of 2021 Cur |isted lcan balance of the high carbon
emission industry In 2021 is about NT$8.5 billion 31% of
the listed Toan palance is for integrated circuits
manufacturing and 30% of the lisied loan balance:ts for
glectricity supply (excluding renewable energy company)

» Manufacture of raw chemical matesizl
& lron and steel smelfing
B Inteprated cirenits manufacturing

The propattion is the highest for these two industries The / ® Fanrlamkils:rompones; mapaiariving
distribution of |laan expasure for all high carbon emission 1% W Other optoslectronic materials and components manufacturing
Indusiries |s illustrated on the right i ) )

1% B Electric power supply

Unit: NTD, percentage:

Loan exposure distribution of high carbon emission industry in 2021

The scenario analysis result shows that our primary
transition risk of lzan business is from loan borrowers In
three-industries, “integrated circuits manufacturing,” “iran
and stesl smelting” and *manufacture of raw chemical
material.” It is primarily because that the loan balance of
these industries is high, and the GHG emissions of these
Iindustries are higher than that of “electricity supply
fexciuding renewable energy company)." The carboen fee will
gradually increase anytime.in “orderly transition” and
“disorderly transition,” hence the sxpenditure cost of carbon
fee of our lcan borrower will increase year by year. Our loan
business will undergo impact of higher transition risk
exposure sccordingly |n “Mationally Determined
Contributions,” the carbon fee stays stable. The transition
rizk of loan business is insignificant.

Analysis result of scenarios in loan business in
“Transition risk — Policies and regulations: Carbon fee”
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Camant 0.48% 0.01% 0.26%
manufacturing
As for securities Investment, we also anaiyze scenarios far 0.34%,
listed investment subjects of high carbon emission industry Petrainum and coad
at the end of 2021 The balance of securities invesiment for it saamniagharing
high carbon emission imdustry in 2021 is about NT$15.7 0.48% ——
billien. The invesiment iz mostly for electricity supply 2 circuits
fexciuding renewable energy company) and integrated e
circuite manufacturing, 59.65% and 35.47% of total 35.47%

securities invesiment in kigh carben emission industry in
2021, respeciively

Unit: NTD, percentape

Distribution of securities investment position in high
carbon emission industry in 2021

Scenario analysis result: Main transition risks of securities
are from “electricity supply (excluding renewsble enefrgy
company}’ and *petroleum and coal producis 1200000 LR
manufacturing.” The reason is that electricity supply
iexciuding renewable energy company) is the industry with

- A b 109,000 04
highest Invesiment percentage of securities

30, B0
50,2000
A0, B0.00

I paon

Naignzay 4
= Disoroe r :
== Dedarminsed - .”'E" == Orderty transifion Unet: milkiza USD

Candribuficng

Analysis result of scenarios in securities in
“Transition risk — Policies and regulations: Carbon fee”
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With regard to business, our GHG emissions are primarily from power use in Scope 2. Qur emissions are extremely low compared to traditional
manufacturing or tech indusiry, hence, we would not be affected by “Transition risk — Policies and regulations; Carben fee  Even though the
financial Indusiry will besubject to carbon fee scope in 2850, but impact In "arderly transition® and “disorderly transition” would not be too high.

3.72
3.5

2.574
2.5

1 1.157

1 I I 0782

0.629
0.5
. 0 0.003 0.003 0.003

Orderly transition Disorderly transition Nationally Determined
Contributions

22030 =2040 m=2050 Unit: million USD

Analysis result of scenarios in operation aspect in “Transition risk — Policies and regulations: Carbon fee”
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® Climate risk strategy
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influenced Z
Type | Factor aspect | Coping strategy
Operation [ Acquired |30 14064 cerufication and checked cur own BHE emizsicns
implement TCFD's advice and put chimate nzk into consideration for loan or investment review.
- Pu[imels and (e |  Engags with all loan. barrawers through sustainability performancs link in environmental aspsct to help cusiomers mitigate.
= r?:ﬂm;mﬂ“s = Corparsts financs | and cope with influence of climate righ.
- athon fee. laan | Continue to monitor exposure of counterparty in high carbon emizzion industry.
L2 1
E | Check our current carbon amission of inveztment a3ad financing by refernng to the PCAF methodology. Keep track of our
Y investment and financing exposurs
L ) Check physical ik expesure and coping ability at all business locations reqularly.
Physical risk Operation
|mrl_’rEEiJ-'lF}‘_ = Optimizz the Busingss Continuity Plan and reinforce resilignce to physical risk.
Flooding disaster |-
Carporate finance Joan : o . . Lo . . i -
Parsonal financs logs | MPrement TCFD's advice and put climate risk into corsideration for loan review.
Recyciing
Resource efficiency Cperstion Inctease energy efficiency — Teke energy conservation measures
Reduce water consumption.
=
- - .
_E Energy soufce Operation tvaluzte and conzider whethee to gradually incresse uzeof renewable energy.
=
s Chance of transition
s = = Opetation - igitala ae | i I :
‘E Prodect service E Promote low-carkion digitel service, increase service 2fficiency and win recognition from customers
E
E e Investmant Gifer green financial iri._.;_lfumﬂnts' such a5 green bond and sustainability bond.
= . Corporats finance
Change of market ! fnzn Fay atiention to green (ndustry development and actively put oreen invesiment and loan into consideranon:

preference

Perzanal finance

Release low carbon products.
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Climate risk management

® Three lines of defense for internal control

Line of defense Instruction
Climate risk is_not an independent emerging risk. [t is conveyed to all kinds of existing risks after it is driven, and then imfmsing financial

RSt Fiidof impact on us, Therefore, we integrate climate risk management into the existing three lines of defense for internal control. We include

e climate nisk factors in investment or loan check according to our guidelines for climate risk management, and understand the climate nisk
elense exposure and governance of customers in high carbon emission indusiry. We also make sure that the climate risk generated for the
| Business we perform is within our scope of risk.
Second line of A nsk management unit is our second line of defense against climate change. It evaluates climate regularly, keeps track of the influence of

defense climate nsk on our entire bank, and draws up strategy and action plan of chimate nsk management.

Third lineof | An independent audit unit conducts check of the third line of defense to make sure that specifications and operation of climate risk
defense management have been implemented on the first and second line of defense

® Description of climate risk management process

» To effectively moniter and manage climate risk, we set up the "Standards for Climate Change and Environmental Risk Management” and "Guidelines for Climate
Risk Management’ We abide by nsk management process from identification, evaluation, monitoning o management. We identify climate risks for vanous
operations and business locations, clarify material climate risks, and then canduct follow-up risk evaluation.

» When evaluating material climate risk exposure, we use scenario analysis methodology and set numerous climate scenarios to assume possible extreme climate
events and change of policies and regulations. In the meantime. we use the result of current data checks to evaluate the influence of climate risk on us. Later on

for high climate nsks; we will execute control measures through risk aversion, transfer or control.

Type System of business aspect

When reviewing collateral loan of real estate, the loan department assesses whether the collateral is located in a high physical risk
: . area If it is true, it examines whether it is capable of cepml?_mtl_:l physical risk_If it is in a high physical risk area and it is not
Physical risk capable of coping with physical risk, it is determined that this will be 2 high climate risk loan and corresponding risk management

measures will be taken.

Considering that transition risk primarily imposes material impact on h'iﬂh carbon emission industry, we currently only conduct

- it i prier transition risk review for high carbon emission industry, find out the transitien risk to the counterparty and response
Transition risk :qm’getem:e of the counterparty, and judge the climate risk attribution of counterparty. Corresponding risk management measures
will be taken for the counterparty with high climate risk attribution.

I
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Indicator and goal of climate risk

® GHG emissions
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» We execute GHG inventory for Type 1, 2 and seme items in Type 3 according to 150 14064. We perform inventory and verification

for the Head Office in 20117 for the first tme, and perform inventory for all domestic and overseas locations in 2022

» Goal of GHG emissien reduction: Carbon emission reduction is the action taken by ali humans when facing the climate risk. Our primary GHG emissian
Is from power consumption and our secondary GHG emission is from gasoline Tor the company car Therefore, energy conservation is aur primary method
for carbon reduction. We set the year 2017 as the base year, and promote the goal "reducing $8% of carbon emissions by 2025, reducing 23% of carbon

emisstons by 2030, adapting to the net zero emissions policy of the government, and gradually forging ahead to net zero emissions by 20567, We
continue to promote various energy conservation plans through management by objectives (MBG).

m |50 14064-1 GHG inventory: We mest international environmental, carbon reduction standard, initiate the GHG inveniory certification of Head Office in
2017, and expand our Inveniery scope in 2022 veluntarily, We conduct GHG emission Inventory for doemestic and overseas branches and cffices in 2028,

2021 and 2022 We passed BS1 verification in April 2023 Both of the inventory coverage rate and verification coverage rate are 1400%.

Type 1 Ti5.12 692.26 329,55

Type 2 (market base) E,ﬂ};,ﬂ -5‘525.59 5.292.76

Type 1 + Type 2 6,807.52 6,518.25 9,622,31
Carbon emission intensity (metric ton of CO2e/million NTD revenus) 0.64 0.63 0.48
Data coverage rate Note § 97% 85 100

Type 310 5 2,437.23 2,109.92 1,791.46

Total 9.244.75 8.628.17 7.413.77

hlmeﬁ: We conguct mventory for Type 1 105 according fod30 14064-1: 2018 Trom 2020, We set that-the inventory boundary i our domestic and oversees business locaionz and office pullding
hlutea-: This:iz calculated bazed on the emisgion factor methodology. Emission amount = Gata of activity * Emission factor = Global Warming Botential (GWP), GWP in 2020 iz based on 201 3PCG AR5 and

GWF in 2021 |5 based on 2021 IPCC

ARE. The smizzion facter referz to Greenhouze Gas Management Table v 6.0.4 of Environmenial Prolection Agency, the Gresnkouss Gas Profoce! — A Corporate Accounting and Reperling Standard, and

Greenhouse Gas Invenicry Registration
Nutea: Electricity emizsion facior refers b 0,508 (2021) kg COZeWn and §.309 {2022) kg COZ=/kWh.

hlmen.' In-2022 emissions in Type 3 to 5 include items verified by BS1, an exiemal agency, and self-check iiems. The ones veniied by BS are Fuet and Ensrgy-related actinty 324 71 and Waste Generated
from Operation 32.08. Seff-check isems are Employee Cammate 3,15, Downstream Transporiation and Distribution 006, Product and Service Procurement 456.65, Lipstream Asszst Leass 240 51, Sales Product

Use 26 25, and Sales Produrct Disposal 22.04

Nat= ) Data'coversge means s percentage of iocations Induded in Scops 1 and 2 in the carrent year io 3l locations
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» Science Based Targets initiative (SBTi) explained that GHG emissions in the financial industry are primarily derived from
investment and financing behavior. Therefore. we conduct GHG inventory for investment and financing businesses such as
mortgage loan, bond investment and egquity investment according to the PCAF methodology. Listed financial information in 2021
is used for inventory considering data integrity and emission coefficient during inventory.

Businesa type GHG emissions derived from busineas

Investment 141,647.22 tCO2e of GHG emiasions are generated in total, 3,842.36 tCO2e from equity investment, and 137,804.86
tCO2e from bond investment, divided into 9,082.93 tCO2e from listed and OTC bond investment, and 128 721.93 tC02e

part from unlisted and non-OTC bond investment.

L it The loan types of this inventory include business loan (non-specific uses), housing loan, business real estate loan,
GRA. pa motor vehicle loan, and power plant project financing. The total GHG emissions of loan are 380,333 tCO2e.

Listed ang OTC
bant invsatment
Ligten ang OTC EA1%
squity investment
2T1%

Wptor venicie 1aan Buninzas Ioan

5.184
™ \\ 2?!“5!

141,647.22
Metric tan
of COZe

Unit: Metric tons of GOZ equivalent

GHG emissions from stock and bond investment GHG emission of loan type
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® Key indicator and goal of climate risk

Climate risk/
Opportunity

Physical risk
Immediacy -

Flooding

Transition risk
Policies and
requlations -

Garbon fee

Aspect

Loan

Key indicator

The number of the real gatats
coliaterals in high physical risk
aicz and the percentage ol
appraisal amount of these real
eatate collaterals

Shorl, mid and long-ferm goals

¢ When the Great Way Prevails
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Centinue to check the number of
the real esizie collaterals in high
physiczl risk area 2nd the
percentape of appraisal amount
of these real eatate collaterzis

Continue to check the number of
the reai estate collaterals in high
physical risk area and the
percentage of a&praisal amount
of theae real estate collzierals

Continue to check the number of
the real estate collaterals in high
phyaical risk arez and the
percentage of appraisal amount
of these real eatate coliaferals

Oparatice

Gorporate
finamce loan

Parcanfage of the businzes
focations in high physical risk

area

Percentage of new loan
borrowers included n climate
risk svaluation

Continue to check the percentage
of the business locations in high
phiysical risk area

&0% of néw lozn borrowers of
CRM syatem are included in
evaluation of elimate-risk factor

Continue to check the percentzge
of the business locations in high
physical risk area

Examine the climate risk
evaluation method of loan
busineas. Refer to specificationa
of competent authorties or
international research trend to
adjust the evaluation method
promptiy

Continue to check the percentage
of the business locations in high
phyzical risk area

All'ef new loan borrowers of CRM
‘System are included in evaluation
of climate risk factor

Number of loan borrawers-
with engagement outcome

The number of susiainabifity
performance-linked lozas in
environmental aspeck graws by
2% per year

The number of sustainability
performance-linked loans fn
envirenmental aspect grows by
10% per year

The number of sustainability
perfermance-linked lozns in
environmental aspect grows by
10% per year

Guota and percentage of
inveéstment and finanzial
borrowers in high carbon
emission indusiry

Set'the entry criteriz for high
carbon emigsion induatry

Plan for g!mdually reducing the
number of investment and
financial borrowers in high
ceérbon emission indusfry

Pian for gfmiualljr reducing the
number ef inveatment 2nd
financial borrowers in high

-carbon emission industry

Imezstment,
corporate
finance loan

Amount of financial carbon
emissions by foan asset industry

) Continue to check the amount of
financial carbon emissions by
investment and financing
industry
Consider waing the SBTI
methodology to set the carbon
reduction goal for investment
and financing

@) Continue to check the amount
of financizl carbon emisaions
by investment and financing
industry.

€} Conduct carbon reduction
accoerding to the SBET goal.

Continue to check the amount
~of financial carbon emissions
by invesimant and financing
industry.

@ Conduct carbon reduction
according to the SBT goal.

Percentage of financial carbon
inveniary for invesiment and
foan assst portfolio

Continueto use the PCAT
methadology to check amount of
carbon emissions-of inventory
and lazn 3sget group. Check
listed loan positions Fully for the
relsased methodalogy.

Continue to ose the PCAF
methiodology to check amount of
carbon emissions of inveniory
and loan a33et group. Check
listed loan positions Fully for the
released methodology.

Continue to wae the PCAF }
methodology to-check amount of
carbon emi3aaions of inventory and
lozn 23szt group. Check listed
loan positions fully for the
released methodology.

Cperstion

Amount of carbon emissions
or emizgion intensity of our

‘operation

The GHE emissions in 2025 is
‘3% than the base year 2022

The GHG amissions in 2025 i3
8% than the base year 2022,

Achigve carbon neutrality by 2050,
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Climate risk/

Key indicator
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Short, mid and long-term gozls

Opportunity

Climate oppartunity
Market — Change of
market preference

ImyEstment,
corparate
finance foan

Balance and percentage of

inveatment and loan of

Ereen_induahy and green
ond investmant

Short-term

Continue to pay attention to the
gmen industry. Calculate the

ziance and percentage of
annes! invesimant 2nd lean.
Aclively consider increasing
invesiment and foan in the green
indusiry

Mid-ferm

Continue to pay attention to the
Erﬁeﬂ industry. Calculate the

alance and percenfape of
zanual investmant and laan.
Actively consider increasing
investment and loan in the green
induatry

Long-term

Continue to pay attention to the
green industry Galculate the
braiance and percentage of
annual investment and ioan.
Actively consider increasing
investment and loan in the green

industry

Energy source —
Renewable energy

Dpersting

Power generation of
r'gliiweiziaie Energy

Expect to install 3 photeveltaie
syatem in the buifding of
Taoywan Branch in May 2023

Increase remewable energy vaage
rate year by year based on
carbon reduction schedulsigoal

Increase renewahie enecgy usage
rate year by year based on
carbon reduction schedule/goal

Climate opportunity
Product/Service

Cperstion

) Average off-counter rate

#verage digital customer
'B 2CQ u‘r*gitinn

Continge to orpanize for online
digital service, and promote’
digital service usage rats

Continue to organize for onling
dipital service; and promote
digital service uaage rate

Continue to organize for onfline
digital service, and promote
digital service usage rate

Wumber of pieces of paper
saved

Promote online digital service
and achieve the growth rate of
number of pieces of aaved paper

Promote online digital service
and achieve the growth rate of
number of pieces of saved paper

Promote online digital service
and achieve the growth rate of
number of pieces of saved paper

Product

Outcome of home loan for
green building

Continue to promote the home
toan for green building

Continue to promale the home
loan for green building

Examine more and develep E5G
loan products

Execution cutceme of ESG.
wezlth management or fund
product

Conlinue te promote launch of
ESG prodocts and the products
reiated to environmental
resource. Costomers may invest
in these products to pay
agitention to climate change

Examine more prodects refated
to climate change. Seek diverse
climate change investment
aschemes for more inveatars to
undersiand crisiz and business
ugpﬁrtl.rrl'rly brought by climate
change:

Examine more products related
to climate change. Sesk diverse
climate change invesiment
schemes for mare investars to
undersiand erizis and business
opportunity brought by climate
change
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Help the Industry with Low-Carbon Transition

The Legislative Yuan Passed Three Readings of the Climate Change Response Act to achieve the great goal of Net Zero Emissions by 2050. We adapt lo the carbon
reduclion action taken by the world and Talwanese government, drive energy transition through core business of finance, bring ESG into business decision-making,
business mode! and investment strategy, and motivate investment in green economy development. We also lead funds to corporations caring about ESG issues,
EPWU%‘E cgm%faht?j?s fa pay attention to green, low carbon economy, spread the influence of sustainability to the supply chain. We seek to build a green ecosystem
of capital and industry.

Green loan

B Signed the Equator Principles.
| Executed education training in Aprill»Completed impact interview with all departments in Juns »ldentified if the loans from |
| 2019 to 2021 are applicabie PFormulated applicabis forms and operating rulss in Q4 »P» Completed signing in Q4 |

? |t is identified that eight loans from 2019 to 2021 are applicable to the Egquator Principles. Six loans require follow-up environmental and social risk
assessment. It is eshmated that about one to four loans are applicable to the Equator Principles every year

® The management indicator of ESG loan of corporate finance is the percentage of
addition of green loan and balance of sustainability performance link. The
percentage goal for the end of 2022 is 8.5%. The total ESG loan balance in 2022
is NT$18.6 billion, 8.7% of out NT$214 & billion, the loan balance of corporate
finance. The goal has been exceeded.

m Ve authorize counselors from Deloitte Taiwan to establish an international
sustainable financial framework, and plan to integrate ESG loan scope via two.
aspects, green loan and sustainability perfermance link. We integrate four
aspects in fotal to set up a management mechanism, plan to implement the
management mechanism in 2023, and start to organize the sustainable depaosit
product of corporate finance. By using this new framework scope for calculation,
the ESG loan balance of corporaie finance 15 NT339.97 billion in 2022, 18.6% of
tatal loan of corporate finance
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Aspect of ESG loan for corporate finance +

Aspect

Industry

Corporation

Use of funds

Loan characteristics

Item

Sustainability industry

Sustainable corporation

Use of sustainability fund

Loan linked to sustainability
performance

The recognition
criteria for reference

Select indusiries imposing
positive environmental and
social impact based on the
code of Industrial
Clazsification of
Directorate-General of
Budget, Accounting and
Statistics. These industries
include renewable enerqgy,
circular economy, poflution
prevention and control and
medical health.

Select corporations that mest domestic and
overseas sustainability evaluation standards
or the corporations with primary operations
meeting the technical selection criteria of
prospective economic activity inthe =~
Guideline for Sustainable Economic Activity
Recognition * The evaluation iz explained
below: X
# The evaluation Is the company ranked in
the top 20% judged based on international
ESG rating e.gl. MSCI BB and-above,
selected in DJS]) or domestic corporate
governance evaluation.
® The revenue of prospective economic _
activity mesting the prospective economic
activity in the “Guideline for Sustainable
Economic Activity Recognition™ is at least
50% of our primary revenue. The prospective
economic activity must meet the critena that
no major environmental poliution or social
security sanction occurred in the past year.

The loan fund is used for loans in
green of socizl expenditfure category
only. Refer to the green loan
registration and reporting roles of
Joint Credit Information Center for the
definition of green expenditure. Refer
to the Sustainable Development Bond
Social Benefit Investment Program of
Taipei Exchange for the definition of

-social expenditure.

If & loan belongs to the loan
fiaked to- sustamability
Eeriurmanr.e defined by Joint

redit Information Center, the
contract shall require the
corporation to set up the
sustainability performance goal

it must meet based on the

characteriztics of the industry.
Incentives such as interest rate
cut, fee waiver or other types of
incentives shall be provided to
customers after the goal is
achieved.

Balance at the
_end of 2021

NTS 12,081 million NTD

NT$15,796 million NTD

NT$4,879 million NTD

NT$368 million NTD

ol I
2 | Balanceallne | NT$14.737 million NTD NT$27,470 million NTD NT$7.452 million NTD NT$5,575 million NTD
2| YOY growth 21.96% 73.90% 49.66% 1413%
L]

Total in 2022 @ NT$39,974 million

Note @ - This is put into practice in @1 2023. The statistics figures above are defined based on new framework. Note @ : This is the total figure after deducting
repeated counts. Note € - Major punishment is defined based on the standard of competent authorities for businesses. If there’s no specific standard, major
punishment is defined as shut down, close down, going out of business, or abolishment or revocation of pollution permit ordered by the relevant institution due to

violation of relevant regulation in the past year, or a fine of NT$1 million or above imposed for a single event
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B Balance of loan to sustainable industry by industry;

How | e e

Environmental aspect

Renewahle energy

Electric power aupply
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NT$5,413.119 927

Electronic
components

Manufacture of Light Emitting Diodea (LED], manufacture of solar cells

NT$171.313.089

Water resource

Water supply, wastewater & sewage treatment

NT$5 447,070,033

NTST31.557.576

Fﬂﬁl{tiﬂﬁ Gollection of non-hazardous waste, collection of hazardous waste, treztment and disposal of non-hazardous waste, treatment and
prevention and disposal of hazardous waste, materials recovery, remediation 2ctivities and other waste manzpement services
control
Z Manufacturs of motorcycles, manufacturs of bicycles, manufacture of bicycle parts, railway transportation, public rapid transit,
Transportation | motor bus transportation

NT§188,202.336

Social aspect

Note: Select industries imposing positive environmental and social impact based on the code of Industrial Classification of Directorate-General of Budget, Accounting

Medical kealth

Manufacture of 2w material medicings, manufacture of drugs and medicines, manufacture-of medicinal bietopgical producia,
mznufacture of Chinese medicines, manufacture of medicinal chemical producta, manufactare of other medical supplies and
devices, whotesale of pharmacettical and medical poods, retzil sale of pharmaceutical and medical peods in specialized stores,
heapital, clinic, medical test and examination 2ctivities, other human health activities not elsewhere clasaified, residential
long-term care facility, community long-term care facility

NTE1,291,901,636

Sporis service

Wholesale of sporting goods, sports Ssrvice, sports venue, other sports services

NT§192 100,000

Education

Preschool education, primary education, secondary education, higher education, college & university, special education schools,
educational support activities, language education, fine arts educatien sperta and recreation education, business, information
and professionzl management education, achoolwork and employment tutarial education, other education not elsewhere ciaasified

NT$1.166.904,000

and Statistics. These industries include renewable energy. circular economy, poliution prevention and control and medical health. They are prioritized for adequate
financing assistance. We alm to motivate industries creating positive environmental or social benefits.

m The "ESG Evaluation Checklist” is used for all of the loan reporting and approval processes. The result confirms that five loans belong to high
carbon emission industry and one loan belongs to high risk industry. We further keep track of GHG inventory result or GHG reduction goal or

plan offered by customers. The GHG inventory result or GHG reduction goal or plan is then reviewed jointly.

m Formulated the bonus point assessment indicator of performance for employees granting the ESG loan to motivate employee to grant
sustainability loans.
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B Increase ESG literacy of sales representatives. Hold relevant training and seminars:

Form

Internal training

Instruction

Shared cases of solar power, offshore wind power and electric car at
the internal merning meating, held az 2 video conference.

heid in 2022
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Ferformance outcome

Ezch seminar takes about an hour, attended by about 200 employees per seminar. Six seminars were

Invite experts in the induatry to hold the seminar “Busineas
COpporiunity in Power Storage” to share news on Taipower's electricity
trading platform and energy storage device.

The seminar is held in §1 2022 It lasts three hours.

Internal training

The counselor from Deloitte Taiwan held the seminar for eatzblishin
the program “Corporate Finznce Sustainability Finance Framework

attended it

The program seminar was held in December 2022 It fasta three hours 2nd 135 employees attended it.
The education training of ESG business s held in March 2023 It iasts three hours and 173 employees

® Formulate the "Guideline for Corporate Finance Green Loan and Business of Loan Linked to Sustainability Performance® in Q4 for frentline
sales representatives to identify leans and abide by.
m Formulate the bonus point assessment indicator of performance for employees granting the ESG loan to manage performance and encourage
promotion of business related to ESG loan.

i I comoraion

ESG loan check process

Use of funda :h:ﬂliﬂfn:i:ti::
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Responsible investment

® In 2022, wes amended the compliance statement and policy of “Stewardship Principles for Institutional Investors ® We include the ESG Client
Due Diligence (CDD) in investment operation and reqularly disclose due diligence governance. The key points of amendment are:

@ FPay attention to corporate social responsibility performance for equity and bond investment objective. Work on incorporating ESG
evaluation into investment process, which means to evaluate financial and business performance of investment, and the prospect of
industry invested in. Also evaluate the sustainability aspect of investment, such as checking if the investment is made to a high carbon
emission industry or controversial industry

@ Our director, manager, employee, subsidiary or someone with concrete control capability must not conduct dealings invelving conflict of
interest in the name of himself or others. Conflict of interest must be avoided when dealing with a shareholding company

© To fulfill our responsibility as an institutional investor, a corporate representative must perform due diligence governance, and exercise
sharesholder voting rights or the power of directer at the regular shareholders’ meeting or the board meeting. The corporate
representative must explain the reason of objection if he 15 opposed to a major bill at the shargholders’ meeting. He must express his
opinion, which must be recorded, at the meeting if he has any concern on corporate governance bill. He might also vote in the negative.
B |n 2022, we executed the due diligence governance for Dah Chung Bills Finance Corp, our reinvestment company. We have two direcior
seals as a corporate shareholder. After evaluation, it is confirmed that the sustainability development performance and the indicator related
to sustainability development are good. The [:ﬂrlganrate governance of this company is excellent. The ethical operation of this company also
meets the Ethical Corporate Management Best-Practice Principles for TWSE/GTEM Listed Companies

The motion we participated in or we raised opinions for

Attend the shareholders’ meeting of Dah Chung Bills Finance | Attend the board meeting of Dah Chug%ﬂilla. Finance Corpasa
Corp as a corporate rapresentative corporate representative (100% attendance)
v The amendment o acquisition and disposal of a2sels / Examine financial and business performance
v/ The proposal for lifting restrictions on non-compete clause for 3 v Performance appralzaliPerformance incentive for senior managers
direcior and his represeniative of junstic person direcior J/ Appropriation of special parformance bonus
J EE!HiﬂgS distribution in 2321 v,f Loans for all mrnpanies
- + - i E
1nves_tment in green and ﬁu_sla:nablhty hond: _ ESG bonds owned in 2032
@ As for credit nisk evaluation of investment target. eliminate industirnies with |
high controversy, high carbon emission and high risk in general based on | ltem | Level | Ameunt |
the ESG checklist. |
@ Continue to include domestic and averseas green and sustainability bonds | Green bond 7 NT$Z.04 billion

with good credibility in investment porifolies. | Sustaba e
e ity 2 | NT$0.6 billion |
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Environmental Management

B Environmental commitment

We formulated the “Environmental and Energy Management System™ according to the *1S0 14001 Environmental Management System” and
|20 50001 Energy Management System®. The following is our commitment:

© Abide by energy management regulations and increase usage efficiency.

@) Enhance energy maragement systent and continue to imprave performance

@ Strive for environmental pollution prevention and support circular 2conomy development

@ Furchase more energy saving products and support creative design

© Help employees learn more about energy conservation and reinferce source management communication

m Environmental Energy Management Committee
We set up the Environmental Enargy Management Committee. The President serves as the chairman. The Committee is responsible for
organizing and integrating internal environmental and energy management business of the entire bank. |t examines environmental impact on
corporate value chain from all aspects, and effectively executes carbon reduction, energy and water conservation, and business waste
control. In addition, it fully increases environmental management performance and it is committed to environmental protection.

m Implemented IS0 14001 Environmental Management System
In 2022, we introduced the environmental management sysiem in Culture Country and Cultural Miracie in Bangiao, New Taipei City, and set
up and established the environmental management strategy and structure. We aliso orgamze the envircnment improvement goal and continue
to manage improvement plans, such as installing a containment dike for diesel tanks to prevent leakage, and replacing conventional lights

with LED for energy conservation. We have been certified by BS1. The eertificate is valid from December 5, 2022 to December 4, 2025 We
continue fo organize the environment improvement programs for 2023,

B Implemented the |50 50001 Energy Management System
In 2016, our building in Taoyuan and Bangiap Nanya Branch are demonstration offices for implementing 150 50001 Energy Management
System, and they passed international certification. 194,840 kWh has been saved in three years and the energy-saving rate is 24 43%. In
2018, Taichung Tzu Yu Building and Taipei Chongging Branch are also included in verification of energy management system and passed
external verification. 156,908 kWh has been saved in three years through numerous energy conservation and impmvemeninumgrams, and
the energy-saving rate is 29 58%. In 2022, we continue fo promote energy conservation and improvement based on IS0 50001, replace
conventional lighting and air conditioning with energy-saving ones when Taipel Chengde Branch, Taipei Jinhu Branch and Information

TEEPHU[(}Q}P Group are relocated and renovated. It is estimated to save about 48,600 kWh per year, effectively improving energy
performance

Energy saving cuicome of the entite bank

ltem | 2020 2024 2022 I Difference between

Total power consempton
| 12,011,933 11,667 443 10,387,053

-11.13%

‘ Ekctrncity .

T o T " | 43,242,959 | 42074795 | 37.303535
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Start year | Opiomechatropica powes conaervation program | E'ﬁ::’;“ . “?E?_:::i::'"mh} | mﬂ:ﬁ:‘fﬂrggﬂ}
Inatzll solar paneis at Taoyuan Guilding: Completed 41,413 21.08
2022 | Relocate the data center to an efficient professional data center. | Completed . 1,881,400 857,63
. Replace conventional lighting with LED for s0me branches. Completed [ 43,523 2475
Replace one air conditioner in 2 branch. Completed | 4,483 i1
2021 I Repiace conventional lighting with LED for some branches. [ Completed | 102,314 - 3208
Replace s&ven 3ir conditionzrs in 2 branch Completed . 103,682 5205
Integrate the chifled water pipeling in Tzu Yu Building. | Completed 18,541 _ o if
o I Replace conventional lighting with LED for some branches. il Completed I 57,350 Il 29 04
Replace (seven) air conditioners for some branches. | Completed 108,231 55.08
2 Replace comventional lighting with LED for some branches. I Complested | 25730 I 13.81

Baily energy conservalion measures

® Lighting office is divided into different sections. The units taking lunch break turn off the light in public area and office_ Lights in the
hallway and stair well are turned on in an alternative pattern because these areas require less lighting. Highly efficient LED is prioritized
for the exit lights and emergency direction lights in a building. After business hours, business units turn off lighting and air

Power conditioning not needed.

conservation ® The average of indoor air conditioning temperature must not be lower than 26°C. Install curtains to block radiant heat.

® Only some elevators are used at ofi-peak hours, so that they will carry all the loads.

® Replace lights. Use the lights with lowest power consumption, such as replacing T8 with T5 or replacing T5 with LED.

o Sef energy saving mode for personal computer and OA equipment for public use. personal computer and OA equipment are shut down
automatically if they have entered the sieep mede for a fong time. Turn off power every day before getting off work.

Energy E T ® Walk or take public transit when going out on business if possible.
N

G:i;:ﬁge A ® Replace face-to-face meeting with video or phone conference to reduce commute.
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Water resource management

All of our water consumption is supplied by tap water company. Mo underground water or other water source is used. Water at all office

buildings and business locations are for Emplngee and customer only. It is mainly used for cleaning, drinking and air conditioning. Domestic

sewage generated from operation is discharged according fo relevant standards. Water resource is managed based on quantitative goal.

Besides examining water conservation of all units every quarter, we set the year 2022 as the base year, and achieve the goal for 2023, saving

1% of total water consumption. We promote the following water saving measures

~ Promote water conservation measures, such as installing water conservation devices for faucets in accessible restrooms in new branches,
and replacing conventional toilets with dual-flush water-saving foilets.

+ Attach water conservation posters in the bank. Regularly promote importance of water resource. Implement the concept "save every drop of
water, let’s start saving water together” in daily operation.

Water resource management performance
: ; Di bet .
ftem 2021 2022 o .
Total water consumption (m?) 64373 B6,858
| i 3. Es% e e
Water consumption intensity (mfperson) 74 08 515

Wasie management
Qur waste is divided into general and recyclable waste. No hazardous waste 1s generated. General trash is collected by a waste management

company and transported to an incineration plant. Recyclable trash is treated properly by a cleaning company to reduce second environmental
impact. All of the wasie management companies we authorized are selected professional gualified companies. Quantitative management iIs
executed for waste reduction. The year 2022 is the base year. Our goal is o

;EPI?]L'ILEHE h!:;hﬂt:)_tal.amnunt of waste in 2023 Our waste reduction measures are. Performance of waste management

' General and recyciable trash are treated separately. Garbage sorting bins are Item 2021 2022
placed in all business locations and office buildings
+/ Promote paperless systems such as electronic official document or operational General trash 21337 mt 8210 mt

document. Promote online matenials of education training.
~ Recycle cartridge for suppliers to reuse them: |
+ Encourage employees to bring their own cup and promote reuse Waste in total 7956mt | 165.95mt
«/ Print on both sides. Destruct documents regularly 1

Recycling 019mt | 8386mt

Waste intensity 0.09 mt/person 1 0.66 mtiperson

Hc-neo CIM 021, INE 10N WSIGNT 0F WESIE SO0 IS3SE0 S0 [N SIUSTE MEIErS) IS CHIUEES Oy
BUiSpIving ire Sotal weight of weste of Hesd ORice by the ieasas ares (m Sguare mesers)
Tre milsi @m0t of REEE (3 sstmated Dy S WasiS gEnersled per DErE0N in fne HEsD O

more ME) - im 2022 the tos wRighT oF WESlS 13 CICUIEEET DRSE0 0N IS TGS MO of WEISE geraraiEd
By Cauttare Coumiry Sno Cwitura Mirscle-in Bargise and Xmyl Brench. The amount of wasie
ger=rst=d perperson 5t Cufure Coundry 3na Cumursl Mirscie in Sangiao ana Xinyi Brancn 15
cECulEED sEpsrabely by bwlding and branch o estmate the tozaf amount 0F waste qr the
EnirE Bk




® Circular economy management

> The plan for installing solar panels at our bank was initiated in 2022. Taoyuan Building
will be the first one installing solar panels. We signed a contract with solar panel vendors
in G4, and examined and approved by Taiwan Power Company and the city government.
Solar panels start to generate electricity in March 2023. In 2023, our goal is to purchase
green power to supplement the solar power at the location, where the solar power is low,
to build our first green power branch. We endeavor to gradually forge ahead to
environmental sustainability goal of net zerc transition.

?» We use recyclable cloths to make trendy uniforms, distributed in Q1 2023 and pushed the
boundary of green purchase.

» The reusable bag, our marketing gift, is also made based on circular economy. We
entrusted FNG Company Limited to use cloths made of recycled PET botiles. Both the
bag and its material are made in Taiwan. The bag is stliched by female residents and
workers to create job opportunities for local community.

Digital learning platform

We offer an internal and external diverse learning platform, e-Learning. In addition to establishing
an internal digital system (eHRD), these years we infroduced external digital courses, e_g. Studio
Classroom and CommonWealth Leader Campus, to encourage employees to study online and
engage in micralearning. This reduces carbon emissions due to transportation, and saves paper for
course material and |labor.

Caurse lopic ‘ Number of learning hours in 2022

Internal product introduction, sales pitch,
regulatory knowledpe etc

Digital learning platform

Internal | Digital learning system (eHRD) 78,625 hours in total

Studio Classroam Business English, diverse topics and
Extermal t - ____English news -
it CommonWealth Leader Campus Fintech intellectual capacity and technical
| capability

131,123 hours of reading in total

131,088 hours of reading in total

Employees took 340,836 hours of course on e-Learning, reached a historical high.
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M The amount of green purchase is
NTS28.71 million, 59% more than the
amount for previous year, NT§18.06
million. The Department of
Environmental Protection, Taipei City
Government recognized us as the
“Model Unit for Green Purchase”.

B Use PETSPUN, a green material, to
make marketing gifts such as bags and
picnic mats.

® Conventional lights in office are
gradually replaced with LED. Only
energy saving light is used for new
branches.

M Chocse construction materials with
green construction material label for
office renovation, including low
formaldehyde material, flame retardant
material, mineral fiber board and
environmental paint.

B When purchasing energy equipment,
we require suppliers te prioritize green
products with green labels.

B We were honored the Buying Power -
Social Innovation Products and
Services Procurement by the Small and
Medium Enterprise Administration,
MOEA.
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W Paperless service

Financial industry needs lots of documents during operating processes. It is always an industry with high paper consumption. To reduce paper consumption,
our internal and external official document process, Borm, business manual, regulation management, bulletin and audit are launcihed online year by year. In
addition, we promote paperless service, replace paper teaflet with eDM, continue to optimize all Kinds of financial digital service platforms, continue to
increase usage rate of digital service, reduce carbon footprint generated when 3 customer siops by 3 branch, save the time for 3 customer to stop by 2
branch, and offer a convenient, efficient, green financial service to society, Off-counter rate in 2022 reached 94 7% More than 25% of common banking
services are received through a digital platform. This has become the new normal

Achievemenl in off-counter rale

Onli - : Inli . =
Year | Online transfer with:;:;:a.! | Online fund EIEEL'EEE Online deposit |
91.6% 05 9% B7.2% 56 9% 49 3%
2020 !
Total off-counter rate iz §9.9%
96 6% 86 4% 816% T15% 58.6%
21 .
Total off-counter rate is 93.7%
97.3% B6.5% 81.9% T6:4% i1.3%
022

Total off-counter rate is 94.7%
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Supplier Management

Item Instruction

® We support local purchase Qur suppliers are divided into information, mmtru:ﬁnn,.sewicp and others. We always prioritize supplierz in Talwan if our besiness isin
Scopeof Taiwan and prioritize overseas suppliers if our business is abroad. We aim to boost local economy, conserve energy for transportation, and mitipate environmental

supply chain pollution during the manufacturing process.
® There’s no major chanpe to the location and structure of supplier and reiztionship with supplier compared to the previous year.

We care about the sustzinable operation responsibility of listed corporations in industrial iup!.tfr chain. Te wtilize supplier relationship, we promete environmental
Health and sustainability development and mainiain bazsic human rights with suppliers: We formulate the “Guidelines for Supplier Social Responsibility Management” to demand
safety main suppliers to abide by, read refevant standards carefully and signing the “Letter of Commitment of Supplier Social Responsibility,” “Supplier Social Responsibility
Self-evaluztion Form® and “Supplier Corruption and Bribery Risk Evaluation Form® before signing a contract or before dealing with us_‘We build 2 systematic
sustalnability purchase process accordingly.

4 All of the main suppliers having million-doliar dealings with us a year signed the “Letter of Commitment of Supplier Social Responsibility " covering labor and human
rights, health and safety, environmental protection and code of ethics.

We eatablished and strengthened evaluation standards for different types of procurements. We explicitly specified terms in the contract to check if suppliers have
acquired IS0 certification. Besides suppliers having to primarily use green construction materials for office repair, we require suppliers to fulfill terms of
Concrate environmental protection in construction or purchase contract.

action
i All construction suppliers must attend the factory safety and health coordination meeting we held, and appoint onzite staff in charge of safety and health. The staff in

charge must leam and aign cur “Contractor Workplace Environmental Hazard Statement”™ and “Letter of Commitment of Contractor Occupational Safety and Health and
Environmental Management.” He must be fully aware of potential risks of workplace and operation, and notify them to appointed workers. He must make sure that
these workers know about labor insurance, health check-up and necessary work knowledge, and possess license or certification related to experience in safety and
health. He must offer them necessary training and safety gear. All refevant training and check records muest be archived for reference.

Goal We bear sustainability responsibilities with suppliers, e.g. |abor rights. environmental protection and ethical management.

We include green, social rezponsibility, labor condition and ‘environmental protection in evaluation indicators of supplier. The evaluation result is dividad into A for
excellence, B for gualified, C for improvement required and D for disgualified. One-time vendors without evaluztion recerd are included in the fist of strict menitering.

Evaluation Supplier evaluation e ER
mechanism aspect | - Main content

| Professioeal qompetence, semioe capability, problem-sowmy sbility, temporery 2asigament adaptaties, reputicen m the mdustry,

E Ereeral swalugtion = svalaation, fisdssal cooditien and turnoer capakiliy

EE Service evaimation item | Prodoct qoality, cosstrection progreas tracking, fncysr @t el

Evalation item u'fmrpnrml Laber rightz, sode of ethics, gccopitional safety sod bealth manageme=nt, green sewronmertalisocial recpeesibiiny, sustamable
searal respesibility | sensumpbizafioeal purchize sippar #is
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Guidelines of supplier
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Description

commitment

Labor and
human rights

Forbid child lzbor

All employees must compiete compulsory sducation. Their 2pe must ke ofder than the werking apge specified in local regoiations.

Compensatien and benefit

The wape muat not be lower than the minimum wage reguirsd by local regulations.

Respect and
non-discrimination

gccupational safety

Employees are not dizcriminated by pender, sexual orientation, race, religion, disability, marital status, pregrancy, nationality, politics, social origin or
other aspects for employee rights and welfare, such 2s recruitment, empioyment, remuneration, pmmnbnn. recelp-f of education training, ponishment,
agreement termination or refirement.

Control workplace aafety to avoid employes injury through adequate design, construction and administrative control, profection cars, aafety procedure,
and continuous safely knowlzdge training, >

Health and
safsty ﬁ;‘gﬂ"“ al injury and Formulate procedures and management sysiems to prevent, manage, track and report occupational injury and diseass,
?i:dii:al service and first Formulate-znd implement the firat 2id procedure. including bat not limited to firsi-aid staff training, relevant first-2id kit and first-zid and medical record.
Environmental permit and Acquire all of the environmental permits, 2nd approval and registeation documents required by law. Maintain and regularly renew information, and abide by
report operatienal and report requirements.
. £ Modify production, repair and loan procedure, replace materials, conserve natural resoarces, recycle matenals and exzcuie other feasible methods to
Environment E;:;iﬁﬁg:;:ﬂg;ﬂd reduce 2nd prevent any type of resource consumption and waste.
GHG smissions Reduce energy and resource conaumption and GHG emiasions.
Abide by the highest integrity standard in zIl besiness relationships. Forbid any myihﬁm corruption hl_ackmalﬁng, theft, abuae of power and
Ethical management profiteering, including any money, gratuity, oift, commission, positien, service, pr fial treatment. rebate in whatever form of name.
Ethical {Open, transparent Publish information on engagement in labor, health and safety, business activity, organization structure, finzncial condition, financial condition and cost
faiida information 2nd -analysis zccording to 2pplicable regulations and general industry practice. Allow ws or our third-party verification unit to condect audit for violation of
standarts collzboration letter of commitment: o T : i -

Avoid conflicts of intereat

Qur business relationships must avoid any pessible conflict of interest. Report to s if any potential conflict of interest is foond. Take adequate measures
fo prevent possible misconducth
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- Enrich life with humanity
- Love stays forever

- Light up the community

for co-prosperity
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O Public Welfare

Far Eastern International Bank has implemented corperate performance management into charnity, and developed
financial instruments with the concept of social corporation. By designing traditional festival gifts, the Bank creates a
continuous, systematic charity engagement mechanism, and works with customers to extend the power of “truth,
kindness and beauty” in society

uff_ﬁ We published calendar “Enjoy Music Performance in Taiwan™

Despite being in a digital era, we still publish a large wall
calendar every year to serve shops, corporations and
seniors. Meanwhile, ealendar is a platform for us to
exchange daily life agsthetics with customers. We
organize the calendar attentively, considering that it
accompanies customers throughout the year. With the
calendar, we can greet customers for the New Year and
fulfill the corporate responsibility of spreading humanity
aesthetics and environmental sustainability. Themes of
the calendar include historical maps of Taiwan, drawings
by Taiwan's aboriginal children, cabins in high mountains
in Taiwan, highways, independent bookstore, former
residence of writers and artisis. art museum. Therefore,
our calendar is popular and various well-known media
have released a special report on our calendar Qur 2023
calendar "Enjoy Music Performance in Taiwan®™ shows 12
performance venues to promote the government’'s cultural
construction and help promote our performing arts. The
section "Unboxing Performance Hall® introduces 12 pieces
of information about stage every month to promote
enjoying aesthetics in daily life
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Unboxing performance hall, the content of the 2023 calendar

Month

Theme

Content ]

Perfarming art is roughly divided intp three types, music, dance and drama. Each type can be divided into symphony, wind music, folk music, baliet, modem dance and

danuary Fm:r?? e opera, There are crossover performances that are popular currently, and experimenial performances using elecironic sudio and video technalogy. These performances
are presented fo the audience under a concrete framework of stage.
rang Thers are Iots of machineries behind the siage The lifting table and the trolley for paraliel movement may push, pull, fift, descend, spin and tilt the stags. 4
February machi?q-&: considerable number of hanger rods, prosceniem curiain machinenies, suspension points, rails and numerdus lights are instalied on ihe top. Light injection and scenery
dispiay are more flexible, bnngu_i;_] infinite wonders to the audience.
Backstage is an area available for perdormars, and technicians and administration stafl of performance team. Peopie cam put scenery and prop here. Itis primarily used
March Backstage as the pewder room and lounge for performers to prepare themseives before coming on stage and during intermission. In addifion, dress patch room, prop storage
room, rehearsal room and audio and light conirgl room are considered as backstage in general.
i Sound An acoustics system is sophisticatedly built in a professional performance hall. With arc design of building, or sound refiection, diffusion or absorption of the wall,
April transduction ceifing, fivor and har.krest, the audience can enjoy clear, rich, undistorted musr: texture wherever the audience sits, even at the cheapest hcketznne
The public area for the audience Is one of the critical areas in performance halr_ E‘s&s!{’ms the tickel booth and senvice desk, 3 light food bar, cafe; st'_.'tlsh celect shop
May Front stage and small themed bockstore are ofien installed araund the performance hail. The audience enjoy more entertainment when they come to the show, These stores
enhance the cultural and creative ambience of five performance hall, and gensrale revenue for susiainabie operation of performance hall.
The stall and bahm:m'w..r are often Instalied in the performance hall mlh fieed 52513 The z2aiis often desrgmd in the way that thers are front and back rows. Seats in the
Sune Auditarium left and right zones are marked with odd and even number. raspectively. Seats are on slopes or stairs to avoid view blocking If the seats are unfixed, they can be
shifted arcund creatively and-arranged in various ways to meet the requiremant of the performance: |
From revealing talenis to ceeating mature works, a performer's metamorphosis doesn't scour involuntarly Besides the performer's effort, perdormance hall can also be
Jul Driver of g critical driving force. A performance hatl can discover performers or offer training programs 1o performars; and provide 3 stage for performers o temper themselves at
y creation exparimental, entry-level arls festivals. Eventually, performers and thelr works can finally soar when they have the chance to enler an iconic stage ptovided by the
performance hall, perform to their extremes and hear the call for encore _ _
PG Besides programs performed by performers; 8 periormance hall aise organizes programs, music fesfivals and drama fesfivals, and even invites production teams o
August man‘ag el produce original programs 10 promale 1o national and international audience. Or, 3 performance hall sats the goai for the perceniage of new program out of the

programs every year o exprese its professional valee in performing aris, and its production capability and resources invested in periorming arts.

September  Crchestra lift

In 2 professional theater performance hall, there's 3 stali between the stage and auditonum for the backup band. The stall can be (ified and descended; hence, the
band will not fiock the view. |Fthe siall is not needed for 8 performance, it 'can be shifted to the upper foor siab to expand the area in front of the stage by the trolley
Tor parallel movement, or it can be used for the auditorium.

Arts Public performance halls mostly bear the responsibifity for spreading arts and education. In addition to organizing seminar, family activity and campus event, some
Cctaber | popularization performance halls compose videos, publish |oumals, creste performing arts databases, buld open book rooms, and make digital contents o comeey beauty of
event periorming aris fo putrlu: via the grp_h_r:g_g@f_qrm ______________ |
The stage’is :bes:g ned for the zudience to pay aitention to actors. The auditorium is on one side of the stage. The rest of the sides of the - siage are coversd by screen
Hovember, Siage form for actors to prepare themselves and for technicians fo execute operafion. Furthermore, there are some other common types of stages, exiended stage with main stage
extended o the auditerium, and circuiar stage surrounded by the auditonum. B
Users of the performance hall can be divided into audience; producer and management unit. Besides performers and team staff, organizers such as management
December User company are alse users of performance hall The managementunit is responsible feroperation and management of the performance hall, commonly known as

. performance hall adminisirator |n Taiwan, the performance nall administrator s mostly the administratve institution of public sector of public sector alke
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i ]| We sponsor Taiwan Connection te cultivate musicians

®

Schools in remote ares we aponsored for promofing music

in remote areas
We have been sponsoring Taiwan Connection (TC)

for f_ive yEears, fD{.Iﬂﬂ_Ed by Yen Chang Shuu_, the Northern Taiwan Central Taiwan Southern Taiwan
Chalrmgn ﬂf The ﬁ”ranﬂ& E:u”:ural FDun[fatlﬂﬂ an{i ® Wew Taipei Tity Daping Elementary #* Wiscli County Wenteng Elementary L] gh'ihajlll:mz?g IHIE-'FFH ﬂ;mhrr
[ Brkoal ' Wanli Zcheal ip T T hi cheal ix Thoo owEship
the 'u'IG|_JI'H5_t Hu NE”. ‘['Llﬂﬂ 2 TC supports t.hE program . T:n::llmHti::-il Er:::::ary_s;aul in . 'r:i:.i::i;s;u,f:; Janier n?;h_i:nm ® Chiayi Csunty _“:iih“ Elementary
for cultivating musicians in remote areas. In 2022, Dayuas Dictrict . ia Bhigang Bistrist o Pt i eindy Ty
besides continuing to work with elementary schools o Schaal ia Linyuan District:

g - ; I, = * Kash Ih El
in remote areas, we compose music with 1,233 ok z § = et e any

students and enlighten them with music aesthetics. j J': - B o . Fisblaoh CRasty Xisk! Selmistiey
In addition, we invited the string quartet formed by E .o o T e et
violinists from TC, and a clarinetist, to perform a
Mozart suite at the lobby of our branch. It feels like
attending a recital at National Music Hall. Hu Nai
Yuan interpreted each snn%fur the audience. The recital brings relief to people at pandemic time. At our YouTube Channel “Little
Yuan Wins,” we uploaded the TC recital collection to express the beauty of classical music.

Promote concept and new information of sustainability

Inorder to spread new information to stakeholders and share our pelicy of sustainability development promation, an ESG story wall has been
set up in our new Chengde Branch in Taipei The story wall shows the process for manufacturing eco-friendly uniforms and gifis. A chronicle
wall shows that, in social co-prosperity, sustainable finance, environmental sustainability and chmate change, how we walk with customers on
the sustainability journey These walls convey the ESG trend to customers when they stop by,

To enhance sustainability vision of employee, paleontologist m Topic Speaker . [ YouTube views
Professor Li Chia Wel, was invited io hold a seminar "ES e RS -
Sustainability and Rare Species Conservation ™ President of O'right, a3 ESG Sustainability and paieontologsat 3 people | 384 participants

Rare Species Conservation | o 20 o0 o

Ms. Tsai | Ying was invited to hoid a semminar “Q'right Zero Carbon
Business Management.™ The seminars are held in Happy+ on 13th a4 O'right Zero Carbon Pt ar
floor of Far Eastern Plaza.

Business Management mﬁﬁ:ﬁm
We promote the sustainability reading event to employees. One
picture book on sustainability is donated to elementary schools on
offshore islands of Taiwan each time employees took 300 courses in total on the anline learning platform.
The picture book on sustainability is based on the first book list of sustainability in traditional Chinese in
the world offered by CommoenWealth Magazine Education Foundation. The booklist is sorted by
cross-domain experts considering reading ability and comprehension of elementary school students based
on 17 Sustainable Development Goals (5DGs) Employees actively jain the sustainability reading activity
since the activity was launched at the beginning of the year. Over 300 thousand courses have been taken
by employees by July. We've reached the goal of donating 300 suslainahiltw books, and shipped them to
three elementary schools in offshore islands of Taiwan before the end of July, Neian Elementary Schoal
and Waian Elementary School in Penghu, and Green Island Elementary School in Green [sland. We hope
that these students can enjoy a happy reading summer vacation.

M people 161 participants
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(B Sustainability charity partner of Eden Social Weifare Foundation
Eden Social Welfare Foundation lights up hope for people with physical and/or mental disabilities In their dark, hopeless life. 1t offers
holistic care throughout their |ife, such as support to dysfunciional family, employment of people with physical disabillties, and early
intervention service for developmentally delayed children. It is one of the national social welfare organizations in stable operation and
with perfarmance that speaks for itself We've been sponsoring Eden Social Weifare Foundation simce 1937 We've been planning for
sustainable collaboration with the Foundation for the start. We issued the Eden Social Weifare Foundation Love Card, which is our W ati+ I
core platferm_ We develop a diverse, convenient donation mechanjsm. Donations from the reward point of the Love Card and from the
public form a tong-lasting charity fund to offer stable financial support to Eden Social Welfare Foundation and help the Foundation to E
develep 8 systematic early Intervention service. When our collzboration began, there were only 14 branches of Eden Social Welfare —E !
Foundation, but now there are over 152 branches, serving 65 thousand dysfunctional families per year.

Issue the Eden Social Welfare s ;
Eoundatian Love:Card Sustainable donation platform
® We jssued the Eden Social Welfare Foundation In addition to continuous donations made by the reward system of Eden Social Weifare
Love Card in 19987 0.3% of the credif card amount Foundation Love Card, we create a diverse customer donatien platform to use public donations
is donated to Eden Social Welfare Foundation, for the demand from Eden Social Welfare Foundation effectively; Since the platform was
NT$52,307.531 in total at the end of 2022_ faunched in 2003, we have raised NT$§ 35,521,927 by the end of 2023

@ At our YouTube Channel “Littie Yuan Wins_~ we
uploaded the video "Grow up with developmentally

delayed children” in 2022 to advocate support for Donations in the past three years o
early intervention of developmentally delayed = { Donation in
children, and extend promotion of fund raising by Donation platform total
thiz credit card.
Donation from ik d poist of Eden-Social Wall 3 i _ )
o Faundaiian Love Gard I (he past threw poare Hope Pasabook Gonversion of account | wT5o26935 | NTS20343 | NTS321812 |  NTS9.620,435
Y Donati t Stai i deadte | _ . [ .
ear onation amoun v Eﬁz*:afp:nu of credit card dividend to NT$136.200 NT$65 260 NT$56.800 NTS3.401.100
£020 NT§1.564,348
= W Credit card customer fund raising NT$314.000 NTS274,200 NT$435.300 NT$20,650,392
2021 NT51,434,505 _
Danatian £ the hold f Ed 3
2022 NTS1.367.754 ¥ Social Welfare Foundation Honor Card | NTSS4.000 | NTS81.000 | NTS75.000 |  NTS2,550.000
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In November 2022, we held the press conference “Raijce Your Hand For Love™ at Gogo Zhongxiao Branch ir Taipei. We
displayed-a credit card interactive donation device, the first one in the financial sector. Users can insert a8 contactless
credit card into the device to make 3 small donation, NTS$100 minimum, which makes donation convenient. The fund will be
donated to early intervention service for developmentally delayed children, which is provided by Eden Secial Welfare

Foundstion. The charity ambassader Sunnie Huang, and the KOL Or. Chen Mu Jung were invited to the press conference
to;share knowledge of childcare and advocate imporiance of early intervention

i p—
Creative donation method ﬁﬁ fen =
% €

W The device collected 600 donations by the end of 2022, ghout NTS200 thousand In total

W The device will be Insialled in Sogoe Zhongxiao Branch, Big City, Top City. Mega City and our Business Department
Branch in order before September 2023 for people In different areas to pass on love

@wurk with World Vision Taiwan

Far Eastern International Bank and Franklin Templeton held the event "Charity
journey of heart, infinite dream™ in November jointly. Beneficiaries of World Visian
Taiwan :and our family guests. 400 audiences in total, were invited to watch the
stage show “Grasshopper the Party Animal” tailored for these audiences and
performed by Itkids Theatre Studio. The story

combines fun insect lifestyle with money

management attitude required far daily life. The

drama s educational and entertaining, making E
children happy and helping children start to learn ﬁ@ r I b
the correct concept of money management. Besides

donating NT$300 thousand to World Vision Taiwan,

we also launch an event for credit card donation

that lasts 2 month. Each time a cardholder uses Far

East Happy Credit Card, we donate NT330 to Warld

Vision Taiwan. Cardholders also have a chance to

waich the stage show.
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it's hard to train guide dogs. It takes two to three years for & puppy to grow up and serve as a guide dog. The
chance for training a puppy to become a guide dog is low, hence only a few people with visual impairments
can be accompanied by a guide dog. We hope the public learn more about and telerate people with visual
impairments and quide dogs, and the public can help them more. We made the promotion video "Follow the
guide dog to work™ .and posted it on our YouTube channel to guide peaple to learn fraining and job of guide
dog. People aiso learn the concept "Three Ne's and One Ask.” no feeding, no interruption, no rejection and
ask voluntarily. We rolled out the Far Eastern Happy Home + Card
Reward Point Event. For each credit card payment during specific
period, we appropriate 0.3% of payment to Taiwan Guide Dog Asscciation
far training, and building living and training areas. Guide dogs can learn
safely and become the most stable support for people with visual
impairments. Furthermore, the 2022 Far East Happy Home + Pet
Carnival® on the t};ras*:‘. field at Huashan in 2022 Q4. Over 4,000 people attended this event. We
donated NT$300 thousand to Taiwan Guide Dog Association during the event. In the event, we held
the pet supply bazaar, pet runway and interactive games such as scavenger hunt. The adoption
family of guide dog and 30 guide dogs in training attended the event, too.

(:a Produce short ESG promotion video

Issue date ESG topic

At our YouTube Channel “Little Yuan Wins,” we uploaded . ]
Be environmentally friendly, love Earth, clean up the

charity videos, totaling 10 in 2022 These videos, April
explaining profound concepts in a simple way, advocate . cheach cgether toprotcut thegotin
different ESG topics; including music education in remote May _ Grow up with developmentally detaysd Childres
area, and care for developmentally defayed children. Learn about guide deg, follow the guide dog to work
August Spread classical music to every corner in Taiwan
‘5'5\ Guard children’s future with Eden Social Welfare
L] September Foundation, learn aboot the Foundation's program for

developmentally delayed children

- October Charity journey of heart, infinite dream

[

Xiaoyuanbao and Baobao invite you to protect
developmentally delayed children together

November Strong Generation dress code - Class reunion

Pass on love with Xiaeyuan

% -E_trunu.gmeraﬂﬁ dress code— Eri_ndparﬂnﬁ and
December grand children
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O Public Welfare

Corporations and society formy a positive for growing and prospering together. We build a benevolent relationship with neighborhood and our service Is
down-to-earth. Our branch staff occasionally support events organized by districts and villages, and maintain a good local interactive relationship. The Head
Office has been collaborating with affiliates of Far Eastern Group for years to adopt greenification of green belt on Dunhua South Road, and taking part in
Christmas light-up party held by Taipei and Mew Taipei City. In 2022, COVID-19 pandemic is about to end and the future of global infiation 1s ambiguous, yet
we conftinue 1o spread love and hope to communities for co-prospenty.

$ Chrivimasland in New Taipel City i‘l The Mall Christmas Light Up

The beach cleanup group holds
the beach cleanup aclivily again

We have besn sponsoring the
*Christmasiand 1n New Taipsi City” since the
yery beginning, By 2022, it is the 1%th times
that we've been tnvited by New Taipei City
Government to engage in the event The
gvent has become an annusl Rappy
celebration anticipated by people in
Morthern Taiwan. Thizs happy carnivel beging
on November 11 at New Taipei City Plaza
and lasts 35 days. New Taipei City
Government decorates the venus with
characiers from sk brands of Dizmey-,
Disney, Pixse, Marvel, Star Wars, Nationsl
Geographic and STAR. “Family Garden
Party,” White Party "Christmas Eve Concert’
and ‘German Christmas Market” were heid
at this venue during the svent; sttracting 7 7
million visitors to experience the hapoy
fzetival ambignce

YWe have |it up the buziness district on Dunhua South Road in
Taipel for 25 years. We hold The Mall Chrizsimas Light Up with
affiliated companies of our Group svery year. Our thems of the
light up event in 2022 15 'Bless for Peace with A Warm Heart, Light
Upa MNew Future™ &
&-meter Christmas tree is
decorsied with
gotden-orange balls snd
stained glass windows with
fairy tale thems. The
gotden light dacoration i
guiended to the green belt
on Dunnua South Road
Bandz plaviclassical
western pop songs and
Christmas zongs at the
[ight up ceramony. &
borounh chief and branch
Mansger invite community residents to enjoy the ceremony
Douglas Heu, Chairperson of Far Eastern Group. Ko Wan J2. Taipes
Mayor, Tisn Chung Kusng, the Ministry of Foremon Affairs: Deputy
Minisier, and more than 60 Taiwan's envoys lit up Christmas tress
together. Qur femslz smployess dress up in Christimas clothes. We
invite Eden Soctal Welfare Foundation and Children Are Uz
Foumdation to hold the charity bazaar for charty sale. Vizitors can
share hisssings to others and help =ach other in this wonderful
Christmas season.

We keld b2ach clesnup at the estuary of Fulin
Eiver in Gizanyin Township, Taoyusn. In 2022 we
held beach cleanup sgain. Lin Chien Chung, our
Executive Vice President, lzd s hundred of
empioyess to clean up the marine debris of Wazi
Bay in Gonglige District, New Taipe: City, to take
action to protect the ocean and land. A hundred
frontling exscutives who participated in beach
cleanup may take compensaiory leave. We
gncourags employess to give Back to socisty by
working 85 environmenia! volunieers: Beach
cleanup 15 not just about cleaning up trash. We
haope that employses can reflect on their living
habit each time they participate in b2ach clesnup
build the habit for waste reduction, and sndeavor
to mitinate climats chargs snd enhance
gnvironmental sestainzhility togethes Aftsr beach
cleanup, we asked Huang Wei Chigh, the
Fresident of JE-G00DS |nternationa! Co., Lid
which nas been entrusted to operate Heping
island Park, to share experience in protection of
the ncEan environment. We expect smployess to
fearn shout environmental protection, reduce
piastic. and minimize the burden on Earth in daily
|ife
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Appendix

GRI Sustainability Reporting Standards Disclosure Content Index

Usage Statement Far Eactern Internstional Bsnk prepared the Report based on the GRI Standards. The disciosure period of the Report s 2022
{dan, 1 1o Dec. 31, 2022

AneGRET Dacd GRI 1: Foundation 2021

Applicable GRI Sect
Sﬂlpnd::rﬂ; R G4 Financial Services Sector Disclosures and SASE Commercial Banking Guidslines

GRI - General Disclosures 2021

GRI Standards Disclosure item Chapter Page
2-1 Organizationzl detsils 3 About Far Eastern Internationsl Bank £
Entities included in the organization's = .
&2 suztainahility reporting | About the Report 2.3
2-3 Reporting penod, frequency and contest point | About the Report 2.3
-4 Restatements-of information | About the Report 23
25 External szzurance 1 About the Report 3
%6 Activities, value chain and other business 3.3 Core Business and Service Network 81
relationships §.4 Supplier Management 120
27 Empioyees 71 Non-Discrimination Emoloyment 1278
-8 Workers who are not employess 71 Non-Diserimination Employment 73
2-9 Governance siruciure and composson 5.1 Operation of the Board of Directors 3741
Mominat vl s=lect f the highest .
210 ggl::rnnzrf:l ?J:}d;e 2l e e e 5.1 Operstion of the Board of Directors 37
3.94 B s Bl 2 Message from the Chairperson 4
- Chair of the highsst governance o : L
L 8 . " X 5.1 Operation of the Board of Directors 33




¢ When the Great Way Prevails
2022 Sustainability Report

Appendix

GRI Standards Disclosure item Chapter Page

9.42 Role of the highest governance bedy in 4 1 Susiainable Development Oroanization snd Strategy 18
overseeing the management of impacts 5.1 Operation of the Board of Directors 37.41
4 1 Susisinable Development Organization and Strategy 18
213 Delegation of responzibility for managing 4 3 Maieral Topics Management 24-28
impacts 5.1 Operaticn of the Board of Directors 7.4
544 Role of the highest governance body 4 1 Susiainsble Development Orgamizanon and Strategy ik
in sustainability reporting 5 1 Opetation of the Board of Directors 41
2-15 Conflicts af intersst 5.1 Operation of the Boasd of Directors i7
2-16 Communication of critical concerns 4 1 Sustainable Development Oroanization and Strategy 18
" Callec led: i P
217 g;l_:mt;:ig"hﬂ;;':d;e ol the highes 5.1 Operation of the Board of Directors ar-40
Evaluation of the performance of the et pe
2-18 highest governance body 5.1 Operation of the Board of Directors £
2-19 Remuneration policies 5.1 Operation of the Board of Directors 41
2-20 Frocess 1o determine remuneration 5.1 Operation of the Board of Directors 41
-1 Annual oial compensation ratic 5.1 Operaticn of the Board of Directors 41
2 Metsage from the Chairperson 4
2-22 Statement on tustainsble devslopment strategy 4 1 Susiarable Development Oroganization and Strategy 13_
4 4 Material Topics Manaoament 28-33
2-23% Palicy commitments 4 4 Material Topics Manscement 29-33
224 Embedding policy commitments 4 4 Waterial Topics Management 25-33
2-25 Frocesses 10 remediate necative mpacts 4 2 Stakeholder Communication 19-79
2-26 Mechanisms for seeking advice and 4 ? Stakeholder Communication 18-22

FRISIND CONCEING
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GRI Standards Disclosure item Chapter Page
2-27 Comphance with laws and regulstions 5 3 Compliance with Laws and Regulations £3-45
2-28 Memberchip sszociations 3.6 Club Intersction 15
2-29 Apporoach to staksholder engagement 4 2 Sigkeholfder Communication 13-22
2-30 Collsctive bergaining sgreements 7.4 Workplace Environment E:EI

T 5 Lsbor Human Rights Mainienancs i

GRI 3: Material Topic Disclosure

31 Process to desermine material tonics 4 1 Susiamable Development Organization and Strategy 18

: : 4 3 |dentification of Matens! [ssues -
3-2 List of maters! tonics ) e il 23-
4 4 Material Topics Management

3-3 Management of material topics 4 4 Materal Topics Management 74-33

GRI 200 Topic-specific Standards: Economic Series
Disclosure

Series : ipti i
St Description | Corresponding chapter
# P Direci economic value generated and distributed by e i e
GRI 201 Economic - thiz organization 3.4 Operational Performancs i
Performance S = Tk " 3
a1 inancial implications snd other ricks an 100 n Eiiiiisetin i R0
12 gpportunities due 1o climate change 8 1 Clhimate Risk and Oppartunity 95108
i Defined benzfit pian obligations and ather 4
1= i B " S E=
201-3 refiramant plans 7.2 Compensation snd Benefit 80,81
201-4 Financiz| assistance received from government 7.3 Training Prearam 82
GRI 207 Market Fatios of standard entry leve! wage by gender
k . L T K| 4 Lo X il £ Oy n :Ir _|: s . EIE: ?:."
Fresence 202 compared to loca! minimum wage 2 Compensation and Benefit _
BRI 205 2051 Operations sssessed for risks relsted to corruption 5.6 Ethical Management 52,53
Anti-Corruption - "
L Communication and training about ant:-corruption & £ Ethical e £a 53
205-2 olicies sad procediires 2.0 Ethical Management 5]
205-3 Confirmed incidents of corruplion and actions 1aken 5.% Ethical Management 33
GRI| 206 Anti-competitive — . Legal actions for anti-competitive behavior, ant-trust, R = BT &3
Behavior 205-1 and monopaly practices 2.5 Etnical Management 32,33
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Series Disi:Inues:me Description Corresponding chapter
BR! 302 Energy 30241 Erergy consumption within the organization &.3 Environmental Managemsnt 115
3a2-4 Reduction of energy consumptian 8.3 Environmental Maragement 115,116
3079-5 Reductions’in energy requirements of products 23 Environmentsl Management 118 119
- and services ) o ) - r
GRI 303 Water and 303-1 |mteractions with water a3 a shared rezource 8.3 Enviranmental Management 17
Effluenis
303-3 Water withdrawal 8.3 Environmentsl Management 117
BRI 365 Emissions 3051 Direct {Scope- 1) GHG emissions 8.1 Climate Risk and Coportunity 108
305-7 Direct {Scope 2) GHG emissions & 1 Climate Risk and Opportumity 108
305-4 EHE emissions iniensity 8 1 Climate Risk and Dpportunity 108
&SLEG Eifienisand 306-3 Waste generation §.3 Environmental Management LhE
=
e : -
g?:ﬂj?:ni?'mﬁmema' 3071 Mon-complance with environmental laws and regulstions & Green Operstions Gd
"GRI 308 Supp! New suppliers that d us: ‘tanmental . .
Enu:rnf.mizf.l:l I:.;sessmsnt 3081 [:«.'J‘Ei:t!‘flleri:‘i;lIer e LSS 8 4 Supplier Management 120,121

GRI 400 Topic-specific Standards: Social Series

Disclosure

ndex Description _ Comesponding chapter
GRA0Y Employment 401-1 Mew smployes hires and employes turnover 7.1 Non-Discriminaiion Employment 74,75
1.9 Benefits provided to full-ums employees that are not 7 heat anah s
401-2 provided 1o temporary or part-time empoioyees 2 Compensation and Bensfit 80.51
401-3 Paternal leave 7.2 Compensation and Benefit 7830
ﬁ:::gfij:jjﬁnla*mrs 4021 Mimimum notice pericds regarding operational changss T4 Workplace environment ag
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Series | ey Description Cemesponding chapter
403-1 Occupational health and safety management system 7.4 Warkpiace Environment 85
403-2 !—:I?r';;r;_:lg;?nnglfmatmﬂ. rigk asgessment, and incident 7.4 Warkplacs Envirarment 95,86
GRI403 Cecupational
Health and Safety 403-3 Dtoupstional health services 7.4 Workplace Environment a6-88
403-5 Worker training on cccupationsl health and safety T4 Warkplaces Environment &5
403-6 Promation of worker health T4 Warkplace Environment 85-38
[y | Average hours of training per year per employse 7.3 Trainming Program o2
GRI 404 Training 4 Programs for upgrading employse skillz and 7.1 Non-Discrimination Employment 2
and Education 404-2 transition 3coiztance programs 7.3 Training Frogram 8774
A04-1 Fercentags of employses recemving r&gu_lgr 7 2 Compenzation and Banshit 79
perfarmance and carser davelooment reviews
; i 5 1 Operation of the Boerd of Directors 37
GRI 403 A405-1 Divsrsity of governance bodizs and emplovess 7 1 2 P .
Diversity and squal Mon-Biscrmination Empioyment 72
appartunity
4(15-2 Ratic of baszic salary and remuneration of women to man 7.2 Compensation and Bensfit [fi
GRI 408 105t _— il ’ - " T 4 Workplace Environment 84
: - . tions taker ; it .
Ninstiacrimisstion o-1 ncidents of discrimination and corrective actions taken 7.5 abior Hutias FIshes Matsinnes a0
GR1 408 Child Labor 4081 Opzrations and suppliers at significant nisk for 7.3 Labor Human Rights Maintenance 30
incideniz of child labor 8.4 Supplier Managemen1 120,121
GRI 403 Forced or £09-1 Operations and suppliers at significant sisk for incidents 7.3 Labor Human Rights Maintenance 91
Compulsory Labor B of forced or compulsory labor &.4 Supplier Manapement 120,121
ﬁ-l?:{;&?nllg;gi;rres ¥ Lnﬂﬂpdf:sm Sl vimalion® inveievn eooc o inlinenans 7 4 Workplace Environment 29
4172-1 Dperations that have besn subject to human rights 1.5 Lsbor Human Rigkis Maintenance 530.91
a1 442 Human reviews or Impact assessments 8 4 Supplier Manzgement 120,121
Rights Aszessment ]
412-2 Employee training on human rights policies or procedures| 7.5 Labor Human Righis Maintenance a0
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index
Significant invesiment agreements and contracts that B 1 Help the Industry with Low-Carbon Transition 114
412-3 include human rights clausss or that underwent human A A
rights screening &4 Suppher Management 120,121
GRI 413 P Cperations wiih local community sngagement, (mpact ; . . ; .
Looa! Tammunities 413-1 agsessments, snd development programe 5.3 Light Up the Community for Co-prosperity 125
GRI414 41341 Mew suppliers thal wers screened using social eriteria &4 Suppler Managemsant 120,121
Suppher Social — S A . .
Assezement 413-7 Negstive sozial impacts in the supply ‘chain and B4 -Sugpher Management 130 171
aciions taken o
CR1 415 Pubdic Paolicy £15-1 Politizcal Zantributions BB Ethical Managsment 53
Requiremeniz for product and service information
4171 it Blicting & 1 Fair Treatment of Customens 57.59
GRI 417 K172 Incidents of nor-compliance concerning product 3.3 Compliance with Laws and Reguiations 44
Marketing and Labeling and service informatian and fabeling 8.1 Far Treatment of Customers i
. y ll
4173 Incidents of non-compliance concerning marketing 5.3 Compliance with Laws and Regulations 44
commurications 0 1 Fair Trestment of Customers 51
GRI 418 4181 Subistantizied complamts concerning bresches of 55 Informaton Secunty snd Persona! 49 571
Customer Privacy . customer privacy and losses of cusiomer data |nfosmation Protsciion .
GRI 418 Sociceconomic 4791 Non-compliance with laws and regulations in the socsl 5 3 Compliance with Laws 3ad Ragulations 44
Coempliance and sconomic area .
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Consideration

S hecte Indicator Corresponding chapler
B CustomerTeust 56.69
FBY  Policies with specific environmantsl snd social components aoplied tp business lines 8.2 Help the Industry with Low-Carbon
Transition 118-114
2.1 Chmate Risk and Opportunity 45104
FS2  Procedures for stgessng and sereening environmental and social neks in businsss lines 8.2 Help the Induestry with Low-Carbon i
Transinon 10114
F53 Procesces for monitonng chents’ implemaniation of and compliance with envirgnmenital 8 7 Help the Indusiry with Low-Carbon 110-114
and social requirements inciuded in agreements or tranesclions Transibon '
Product Portfalio 2 ESG Product and Service g2-oh
Fa5 Imteractions with clienisiinvesiees/business partners regarding environmental and 8 1 Chmate Rigk and Opportuniy 45-104
zocisl neks and opportunities 82 Help the Industry with Low-Carbon 118-114
Tramsibon =i
44 Suppler Management 120,121
T = =
Menetary value of products and services designed fo deliver 3 specific social 6.2 ESG Product and Senvice : 62-68
PST  Gindhtior each Bicinoss ins Broken down by purpose %g::tiﬂhe Industry with Low-Carbon 116-114
. ; - : . y .3 Fintech Innovation b2-60
Maonetary value of products and services designed 1o deliver 5 specific environmental ] §
PS8 lienalitfor each bisinass ine hrken down by purposs ’%‘2 Help the Industry with Low-Carbon 110:114
ramsition s
F513 - Access pointsiin low populstion or econamically dissdvanisged sress by type .3.3 Core Business and Sennce Network 0.1
FProduct and L 380
Service Labeling Fotd  Initistives toimprove access 1o financial 85rvicss for disadvantaged people EE E?éTPﬁdT;n;:cfi %‘:E;Ers ﬁE:EE
Locai F515 Policees for the fair design and sale of financal products and s=rvices & 1 Fair Treament of Customers 57-5%

Communities ) : m
2 F316  Intiatives toenhance financial literacy by type of beneficiary 57 ESC Product and Bervice B4 ED
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Sustainability Accounting Standards Board (SASB) Business Bank Standard Comparison Table

Comesponding information

FN-CB-2305 1 @ Percentane invalving perzorally identifishlz infarmation 40 5 58 |nformation Securty
Local @ MNumber of account holders affscted
commumnities
FM-CB-2305.2 Description of approach to identifying and sddressing data secunty risks 49.50 5.5 Information Security
© Number and € amount of loars cutstarding qualified to programs designed 1o oo - . i -
FN-CE-2405 1 promats small business and community deveiopment B 8 2 ESG Product and Service
@ Number and € amount of past dus and non-accreal loans qualified to.programs o - i
Inclusive FN-CE-2405.2 dezigned to promote emall business and community development 8t 6.2 ESG Product and Service
finance-and
empowsrment | FN-CB-2405.3 T:i?ﬁ;:ﬁ;;;ﬁi;ﬁ;ﬂ checking accounts provided to previously urbankei ot 62-B5 6.2 ESG Product and Service
LA e 1 -\... ! Ik W i i (e - ; =
FN-CB-240z & T:Eﬁ;igaﬁgmfsm financiai literacy initistives for unbanked, underbanked, or &0 6 1 Fatr Trestvicnt of Cilistonisrs
Inciude social : A 8.2 Help the Industry with
; e FMNCB-4105 1 Commercial and industrial credit exposurs, by indistry 112
envirgnmenial i f :
znd gn-.l_e_ma::ce : — _ Low-Carban Transition
fa:i_m:s inio EN-CB-4105.2 Descrption of approach to incorporation of environmental, social, and governance 113 114 8 2 Help the Industry with
sonial analysis (ESG) factors in credit anatysis < | awbarhan Transiion
Total amourt of monetary losses as & result of lega! procesdings sszociaied with B
FN-CB-310a 1 fraud, insider frading, anti-Fust, anb-competitive behavior, marke! manipulation, 53 5.4 Ethical Management
Busziness malpractice, or other related financial industry laws or regulations
sthics FN-CB-5105.2 Description of whiztleblower policies snd procedures 53,54 3 6 Ethical Management
: o We are not a G-518 (Giobsl
-CB-55 lobs! ically | y {3- ¢ cat i ) . '
Siafaitic ik EN-CB-5505.1 Globs! Systemically Importast Bank (G-51B) score, by category Sysusmically Inspasiznt Benk)
maragement EN-CB-5505 7 Capital adeguaty management and palicy 12 3.4 Operational Performance
EM-CB-000A D Numbzt and B value of checking snd savings accounts by segment, (3] personal and g 3.3 Core Business snd Service
General ) __ib) small business o - Network
informanon EN-CB-0008 @ Number and @ vaiue of loans by ssoment (2] personal, () small buziness, and g 3.3 Core Business and Sarvice
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Corporation Rules Governing the Preparation and Filing of Sustainability Reports by TWSE Listed Companies

Article Content Reference chapter Page
At ihe end of the-most recent fiscal year, the company that falls imio-the food industry, chemecal indestry and financial and
Psragraph 2 irsurance mdustry prescribed i the Taiwan Stock Exchange Corporation Hay Poinis for Classilying and Adjustng Categories of 1 About the Repart 23
Industries of Listed Companies shall prepars and file a sustainalility repartin Chiness according (o these Hiles.
The Ccompany pregares an anmal sustainanaily report for the preceding pear by refeenng to the Siohal Reporting (mitiatves (GRI)
Sandards ﬁuhhsﬂed by the GH, Seclor Disclosure and othey spplicable rubes according 20 its secfor features. In the report, the
company snall disclose i identified matenal econgmic, environmenial and social .J:upu:s masnagement agnroach, topic-specific 23
dieciosure, and its repoeting requiremenss, which shall, 3t 3 minimum, meet the core option of the BRI Steadards | About the Report :
The sustainability report mentioned in the preceding paragraph shall incuds relevant environmental, social and catporsts 4 Matenal Topics 2328
Articie gOvEManis risk @Isessments and [2y out the performancs indicaiors [0 manags the material topics identfizd E: enn amn
= In the sustzinahility report. 3 fisted cormpany shall disclose what Content index:of the R Standards coresponds 1o the contenis fppendic 1, 2. Band 7 130-136
o the report and spscily in the report whiether the § 't:-s-ﬁeci'ﬁc diaciosures have been assursd or venfisd by 3 third party 140143
The tepic-specific disclosure refered o in Paragrapn | shall be evaluated and dizclosed by adopting the standards in !
caorrpliance with the rules of tha competent authorities: I the competent authorites have not promuigated te applicable
standards, the company shaill adopt the appreach of evaluakon commonly uzed in practice
In addifion 0 the content referred 10 in the preceding article, Se sustainghiny report prenared by-2 company that faile mio the 5.5 Informaton Securty 4551
financial and Insurance industry shall emphasize the ollowing matters "
4. Numbrer of data breaches; and percentage imvolving personally identifiable information ? 1 Far Trestment of Customers fq_ﬂ
2. Number snd amount of foans outstanding qualified to programs designed 1o promote development of emas Dussress and 0.2 ESG Product snd Semice 02-0b
Commamies ) . e
3. Number of parficipanis in financial Titeracy mifiatives provided io the disadvanizged without sdegusts banking zervices 8.2 Help the Industry with !
Aricls 4 4. Produces and senvices gesigrned by mdnidusl operating Units to create benefits for the environment or 2ociely Low-Cathon Transiion
The zusiainability indicator of the indusfry disclosed in the preceding parsgraph shiall obiain 3 CPA'z Istter of opinion issued .
accanding 1o the-rules published by the Accounting Ressarch and Devsiopment Foundation, ROT Apoendis 7 142,143
Climate-reiated information f2-disciosed im 3 specific chapisr, explicitly dezcribing execution below: B 1 Climats Rizk and Opportunity
© Supervizion and govemance of the Board of Directors 3ad management in climate-related risks and opoormnities Climate Risk &
O How the |dentified ciimate-related risks and opportunitiss affect business, strateny and finaros of comporation O imate fSH SR Ee
{zhort, med and kong term) O Climats Risk Strategy 95-104
€ Finandal imoact of &oreme ciimate incident aed ransiton action © Climatz Risk Strategy a1
el 0 How identification, evalustion and manapsmant process of dlimats sk are integrated in overall risk manzpemant sistem O Climate Risk Management 108
Articie © Use scensno analyss to evaluais reslience to climate change ne. Describe the scenanc used, parameter, azzumpion; o ) ges 2
Parsgraph 1 enalysis factor and primary financial impact. O Climais Rizk Strategy g5-104
@ Aransion plan responding fooclimate-relzied nsk mansgement Describe the content of the plan, and the indicator and gosl i : i 4G =
uzed for identifving and maraging rizks ulm?ai.e Risk Indicator and Goal 106-103
€ 1f s=ng intemal carbon pricmg 83 planning tool, the pnomg basis shall be explamed ©We have nat adopted internal =
0 Set climats-related goalz. Explaln information such 2= the actvites covered, scope of gmer}hms& gas emission, schadute, catbon pricing for now
annual progress: I carbon offsst or Renewable :nE;gE_-echatee [RECS] are-wsed to achisve relevant goals; the source ' 5
nd quantiy of casoon ofiset oredit, or the number of RECE ehigll be explzined @ Climate Risk indicator and Goal 106-105

© Cresnnouss gas inventory s0d Sssurance

O imats Frsk Indicator and Goal

106,107
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Article Content Reference chapter | Page
Article 4 Assurance of Scoge 1 and Z of greenhouse 0as are exetuied according to the scheduls below for companies with paid-in . .
capital of WT310 biffion and above: Individual company assurance i= completed az of 2024 The consolidated stmement of Append b 140,141

Paragraph 2 | sssurance of parent and subsidiary companies 2z of 2077

The actountant and he2 accounting firm exacuting assurance of sustainability indicator in Article 4; and the personnel 2nd his
apsncy executing 23surance of oreenhouse in F'aragrarh 3 Article 41 =hall comply with rulss in the “Tizsctions for the
implementation of Azsurance Instiuticns for the Sustainadility Reporl of TWSETPEX Lizied Companiez ° Sece 2024, af
inzitutions shall comply with the riles in the "Direclions for the implementation of Assurance Inslitutions for the Sustainabiity
Report of TWSETPEX Listed Companies.” Refevant rules have been put ints practice since 2024

le 5 The comgany =nall discioss the susisnability report and the link 1o the #le of that repor pozled on the company's websis on the 1 About the Report 23
Article intemet information reporting-system designated by TWSE by June 30, Howeyer, if the lisfed company does nod pregare 3
sustairability in the mast recent yearor doas ot prepare thie report by refeming to the GR Siandards, or the sistainability
report has obianed 2 CPA's ister of opinion agcording io the niles mentioned in the preceding paragraph, the dling may be
completed by September. 38 A listad company shall establah the aperational procedare for preparabion and validation of the
sustainability report and include this procedure in iie-nternal control 2ystem.
United Nation Global Compact Comparison Table
Type Content | Corresponding chapter | Page
Principie @  Human Righis Buzinesses ehould support and respect the protection of 75 Esbiof Hiiorsn Riahe Malrterianss 29
nternatonatly proclaimed human rights. - T
Human nghts Principle €@ Make sure that they are not complicit m human rghis abusss. - -
Principle @ - Businesses shotld uphold the freedom of association and the-effective recogniton 7 5 Lahor Human Sights Maintenance g
of the nght o collective bargaining. >
Livs = 2.2 Help the ndusiry with Low-Carbon
Principls @ The efiminstion of 5l forms of forced and compulsory kabor Tranzfion o 51
LTy o . 2 as 7.5 1800 Human Rights Mairtsnance a0
Usbarsiandan Principle ©  The effective abolton of child labor 22 Suppier Mansgsment 120 121
Liix i ; 7.1 Mon-Descrimingtion Ermpicyment 1276
Principle®  The efiminstion of discrimination in respect of employment and cccupation 75 Labo I—Iur{'@n ?mmﬁ%m i'mc
Principls @ - Busmesses should support 5. precautionary agproach to environmental challsnges. &.1 Ciimate Rk and Opportunity 85100
Environment 2.1 Chimate Rk and Cpportunity 05103
Principls © - Undertake mitiatives to promote greater environmental responsitility 82 -‘"51']!3 the induistry vath Low-Carbon 1114
Transfion
Lo " ook &2t ind i Lo e
Principle €@ Businezsss should support 5 precautionary approach to enviroamental challenges. T,a.,_glﬁ%,lhﬂ Briziey Wity Eow: Cortion 12113
L S— 2‘:;;::?&@ Businesses shiould work against corruption m &l itz forms. including extortion and S & Ethica Management e ]
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Greenhouse Gas Verification Statement and Assurance Item Summary Sheet
m Greenhouse Gas Verification Statement

I L] bsi Shsberrrrk Mo GHEEY 757458
SI- The gr g moared by e Y o the peiod from 20202-01-01 o 2M2-E2-31 m
Fritma Lawie a5 toliows:
. =
Opinion Statement p— T e
Categury 1; Direct GHE smissnns and remavel 2208170
Greanhouse Gas Emissions 11 | Sanary mebustion i
erifiration Opindon Statemant 1.1 | Mobiie combustion LA
Thes s u venly thel:  Far Eastern Inbermatons! Sank LR LIt L LR S 10 | Inckndnial processes{anthmpogess skems ) ML
1F . 13F - 19« 18F - 20 . MF - 20F. 18 T AN ; :
iR 14 | eug geic i 2431510
N IS, 07, 209, Sec.?, Dunnug 5 R, F: Tiia
Dean Dist., Taiper Cty 106428 LEE Ty 145 | Lo use inng use chenge and forestry
[ET M b= N W A Dierct ambzsions i enes of e from biomass o0

PO 1A= 1T -1R-20m-Md-2T a0

Hﬂmhlrﬁ-@immmm“

5, HHI.6510 |
1 - loabor-tased appeoach
Holds Statemant St GHIGEY FEF454 2.1 | Inchrert smmissinee o Dnported mlecinciy
SMBERID |
Venhicahnn opnEn FaEmeT o7 | Indred emizsons fom impoted ey (seas, heating,
5.8 ezt of CamyIng cut serCanon EOCEILIES 1N SCHHNGaNCE Wit 250 140E4-3: 2006, & 15 Ehe nein of BSL with iy el mpeiied wi) Lo
rezmonabic assFRTCe At Chtaaar 1 ket SIHE ettt & iy g I o paiintl o
& T Gresnhices Gas Bnessives wib Fae Eastern [nfsomisng Bari Ty B peenal Trom 20240000 qo 20221231
wos vl madicing el gres v yes sesors 3090170 s ol C04 equmstsnd anid bt gresnlosss 41 | Emiran from Purthased yoods LI
(= ey psiors fromn R gy 5, PR AR LT {ormees F OO syumshend. A7 | Frmisainnn T Sapded gocals 15
N koS iR mnend for the Trem 203-01-00  B022- 1731 Gravsh Emissianes Loloikrhioe
T peno i = A3 | etz from the dogzs of sd avd byod weme —
®  Data quably ses coesidensd accoptahin in mssting the princiales 26 St ouf in THO 14064 112000 A | Emors from the e of s . [
& The emission fackor S sedroty for the vear 3022 = sot publizhed by Tavwan go 20 far, the emizsion ~1Hg = —
Factor used for slectrciy o 0505 Rlsgrames of Covbor Dicwde equvalent per KA instead which may potentialy a4 Fmayan e Hie o of Seres (kad ant il decrr b m

resuk n dferant Greoshoise Gas Emision ssbmates. she abowe subcabegories

o= urihr e lescd inpthrend GHG evssinc e i e allached Ukl i this el sags vers gk repurded aed ik £ Non s 4 A Brot g
-ucgzldimﬂﬁmmwu il sl yuldy e ol conskbenal preccentsbile momeetny e poropie. el ool
L 1 i

P ancd on bebe of 855 W/J

Haragry Dregter 851 Tawvan, Peter 2y
Urigmahy besus POR3-U5-11 Lt fubie: SII-08-11

Ptz Lol 3
Orignaity B 070511 Latest Ioeoe: Z02F-05-11

Talom ' mrdum
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Sabamunt No: GHGEY TET45S
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Assurance Instruction of

i | ot
Parsnt | 329.5500 | 0.000029
Subsidiary 329.5500 0.000029
Total 329.5500 | 0.000029
Parert | 5,229.7586 | 0.000480
Subsidiary 6.8942 0.000045
Total | 5,298.6510 | 0.000505
n Toal eminsions |\ S
thoosand)
Parsnt | 976.7925 | 0.000085
Subsidiary 0.5366 | 0.000003
Total 977.3291 0.000088

provider aszurance

1 Ressonabls

SEEUFGNCE

Performed verfication
according fo 150
T4064-3:2006. Verified
our dirsct gresnhouse
[GHG) emizsions and
indirect greenhouse
(GHG) emizsions from
January 1 to December
The British 31, 2022 The data
Stapdards quallurtmeﬂs 1|'|¥3 ]
g principles specifisd in
gouution | IS0 14064-1:2018.
2 Limited sssurance
The data guality of the
zelected indirect
gresnhouss gas (GHG)
E.‘l“l ssiong meeis the
urrsments in S0

M B4-1:2018:
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