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' I have changed to the New UI No. with the National Immigration Agency, but my
Q1(English) | New UI No. have not been updated to the Far Eastern International Bank
(“FEIB” or “the Bank”) yet. How should I proceed to update and what
documents should I prepare?
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Dear customer,
Al(English)

If you have not updated your New UI No. with the Bank, you may proceed to
update in any of the following ways -

1. Visit the official website of the Bank, download the “New UI No. of Foreign
Nationals Application Form (“Application Form™),” fill out the Application
Form, and attach the copy of resident certificate which contains the New UI
No., and send to the Bank by mail. [Note]

[Note] If you have already applied for the COMBO card service with FEIB, and
need to activate the banking card function of the COMBO card after
replacement for a new card, please bring the resident certificate with the
New UI No., the new COMBO card (if any), passbook (if any) and the
original registered specimen seal to any FEIB’s branch to handle matters
related to the change of the New UI No..

2. Please bring your resident certificate with your New UI No., passbook (if any)

and the original registered specimen seal to any FEIB’s branch to handle
matters related to the change of the New UI No..

*For information on the address and telephone number of the branches, visit the
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https://www.feib.com.tw/upload/WebSitePDF/general/NUNFNAF202106.pdf

official website of the Bank >About FEIB > Branch Location.

Q2

HE

RN REZSEHRAM— RGN - BBER TR —FRER

B AMLERBERIFE ? BEFHRIG ? oIIZHE AR ?

Q2(English)

I have changed to the New UI No. with the National Immigration Administration,
but my New UI No. have not been updated to the Bank yet, what kind of
business will be affected? Is there a deadline for the update? Could I appoint
a third party to update on my behalf?
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A2(English)

Dear Customer,

1.

After the finish of the change of the New UI No., please also update your New
UI No. with the relevant units where you have debit/credit transactions (e.g.,
payroll employers, public utilities service providers, securities companies or
insurance companies) to facilitate the smooth processing of the subsequent
debit and credit operations.

. The Bank has not set a deadline for the update of UI No.. For the protection of

your rights and privileges, you are advised to make time for the update with the
Bank for the consistent management of our personal information.

You have to process the update the UI No. in person and cannot appoint a third
party for this purpose. You may process the change at any of our branches or
by mail delivery.
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Q3(English)

I have received a notice from the Bank for the update of credit card ID
recently, what should I do? What documents should I prepare?
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A3(English)

Dear Customer,

You may proceed to update in any of the following ways :
1. Please bring your passport and resident certificate with your New UI No., to
any FEIB’s branch to handle matters related to the change of the New UI No..

¢ Information on the address and telephone number of the branches of the Bank

is available at the official website of the Bank >About FEIB >Branch Location.

2. Please send the copy of your passport and resident certificate which contains
the New UI No., to “220 PO Box 6-9 Banqiao” by mail delivery.

3. Please call the customer service hotline of the Bank at (02-80731166/0800-
261-732), and transmit your passport and resident certificate with your New
UI No. by fax (02-82571800).

Friendly reminder :

1. After the update of ID, the Bank will issue you new card(s). You should apply
once again for related automatic preauthorized payment. For simplifying the
process, you may download the Application Form from the official website
of the Bank at http://www.feib.com.tw or the Bank could send you the
Application Form to fill out before visiting the Bank for saving your valuable
time.

2. The Bank will contact with you for processing at a branch or by mail.
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Q4(English)

Will the old UI No. for foreigners be phased out?
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A4(English)

Dear Customer,

According to the plan of the National Immigration Administration, the old Ul
No. will cease to be in force with effect on January 1 2031.
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Q5(English)

I would like to get more information on “New UI No. Format for Foreign
Nationals”, where could I get such information?
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http://www.feib.com.tw/
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A5(English)

Dear Customer,

If you prefer additional information on the “New UI No. Format for Foreign
Nationals™ or the process of replacement, you may visit the official website of
the National Immigration Administration
(https://www.immigration.gov.tw/5385/7445/238440/), or call the customer
service locations, 1996 service hotline, or the foreigners service hotline in
Taiwan (0800-024-111).
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